ABTOHOMHA 51 HEKOMMEPYECKAS OPTAHU3ALIA
BBICILIEI'O OBPA30OBAHMA
«CEBEPO-KABKA3CKMI COLIUAJIbHBIM UHCTUTY T»

| Vagepkaaio

,,.1'.‘ Hexag
T.B. [Tomrapesa
; «25% mas 2021 r.

PABOYAS NPOIr'PAMMA JUCHUILJTAHBI
Koudnukronorus

Hanpasnenue noarotoku 42.03.01 Pexama 1 CBSA3H C 001IeCTBEHHOCTBIO
HanpasieHHOCTb (IpoduIIb) MporpaMMel: Pekrama u CBs3H ¢ 0O01IIECTBEHHOCTBIO B
KOMMepuecKoii cdepe

Kpanudukaims BbITYCKHHKa: bakanasp

®opma 00y4yeHHs O4YHas, 3a04Has

rox Hauyajga noaroTosku — 2021

Pazpabgrapa CornacoBaHa
nok.cft #ayk, mpodeccop kadenpsr CI'JL
JI.A. Caenko 3aB. BbiMyexatowmei kadeapsr CI'JT
é 22 T.B. [Tomrapesa
PexoMeni0BaHa

na 3acenanuu kapenpsr CI'J]

oT «25» mas 202
npotoxos Ne 10
3aB. kadeapoi T.B. Ilomrapesa

Onobpena

Ha 3ace]aHHuH yueOHO-MEeTOIMYECKOH
xomuccuu CI1®

or «25» wmas 2021r.

nporokon Ne 9

[pencenarten K

T.B. ITomrapesa
¥

Craspormons, 2021 r.

.
A




Conepxanue

1. Llenu ocBOEHHS AUCIUIUINHBL
2. Mecto pucuumiuHsl B crpykrype OIIOIT
3. [Inanupyemble pe3ysbTaThl OOYUSHHUS 110 JUCIHUIUINHE
4. O0beM TUCLUILIMHBI ¥ BU/BI y4eOHOI paboThI
5. ComepikaHue U CTPYKTypa JTUCLIUILTHHBI
5.1. ConmeprkaHue TUCIUTUTHHE
5.2. CTpyKTypa JUCIUTUINHBI
5.3. 3aHATHS CEMIHAPCKOTO THIIA
5.4. KypcoBoii mpoekT (kypcoBast paboTa, pedepaT, KOHTpOIbHAs paboTa)
5.5. CamocrosrenpHas pabora
6. Obpa3zoBaTebHBIC TEXHOIOTHI
7. ®OHA OLICHOYHBIX CPENCTB (OIIEHOYHbIE MaTepHaIb) U1 TEKYIIET0 KOHTPOJIS yCIEBaEMOCTH,
MIPOMCIKYTOYHOU aTTCCTALIUN
8. YuebHO-MeToqnIecKOe U NHPOPMAIIMOHHOE 00eCTIeYeHIE AUCIIUTUTHHEI
8.1. OcHoBHas nUTEpaTypa
8.2. JlonmonHuTenbHASA JIUTEPATypa
8.3. [IporpammHoe obecrieueHue
8.4. IIpodeccuonanbHble 0a3bl TaHHBIX
8.5. MudpopmanmoHHbIC CIPABOYHBIC CUCTEMBI
8.6. HTepHEeT-pecypcehl
8.7. Metonuueckne yKa3aHHs 110 OCBOCHHUIO JUCIUIITHHBI
9. MatepuapHO-TeXHIUECKOE 00eCTICUeHHE TUCIIUTIIHBI

10. OcobeHHOCTH OCBOEHUSI AUCIMIUINHBI JIMIAMH C OTPaHHYCHHBIMHA BO3MOKHOCTSIMH 3/10POBBS
[Mpunoxenne k pabodeii mporpaMme AUCIUTUTHHEL

11
12
12
12
12
12
12
12
17

17
18



1. EJIN OCBOEHUSA JUCHUTIJIMHbBI

Hensamu ocBoenns aucumiumHbl «KoH(IMKTOIOTHAY) ABISIIOTCS (POPMUPOBAHUE Y O0YUAIOMMXCS 3HAHUH B 001acTH
KOH(IMKTONOTHH; (OpMUpPOBaHHUE KyIbTYyphl NOBEACHHS JTHYHOCTH B KOHQUIMKTE; N3yUCHNE KJIACCHYECKUX M COBPEMEHHBIX
KOHLETIIUH, TPaKTOBOK MpeaMeTa KOH(IMKTOJOTHH, 3aKOHOMEPHOCTEH, Kiaccu(uKarmyuu KOH(IIMKTOB M MHPUYMH HX
BO3HHKHOBEHHS B PA3IMYHBIX Cepax M CUTyalUsIX MEXIIMYHOCTHOTO M MPO(ECCHOHAIBHOTO B3aWMOACHCTBUS; pa3BUTHE
CHOCOOHOCTH MPUMEHEHHMS THArHOCTUYECKIX METOANK BBISIBICHNS KOH(MINKTHBIX TNIHOCTEH.

2. MECTO JMCIUAIIJIMHBI B CTPYKTYPE OIIOII
JuctumnHa «KoH()IUKTOIOTHs» OTHOCUTCS K TUCIMILIMHAM 00s3aTeNibHOM YacTh «Jlucuurmasl (Moaynu)» bioka 1
(5.1.5.19) 1 HaxOomUTCS B TIOTHYIECKOI U CONEPIKATEIHHO-METOIIMYECKON CBSI3U C APYTUMH JUCIHATUINHAMH.
[peauecTByrONIME AUCIUILTUHBI (KYPChI, MOYJIH, IpakTUkK) | [locnemyromue TUCIMILIMHBL (KypChl, MOAYJIN, TPAKTHKH)
ITcuxonoruveckue OCHOBBI PEKJIaMbI U CBS3€EH ¢ CBs131 ¢ O0IIECTBEHHOCTLIO B 9KOHOMUKE, ITOJIMTHKE U
00IIECTBEHHOCTHIO MIEPETOBOPHBIX MpoIIeccax
Opranuzanus paboThl OTACIOB PEKIaMBI U CBA3EH C
00I1IECTBEHHOCTHIO
IIpodeccronaabHO-03HAKOMUTENIbHAS TPAKTHKA

3. IJIAHUPYEMBIE PE3YJIbTATbHI OBYUYEHMUS 1O JUCHUIIJIMHE

Kox n HanmenoBaHue

Kox n nnaukaTtop (MHIUKATOPHI)

PesynbraTe! 00y4ueHus

KOMIETCHIIMI JOCTIDKCHHS KOMIIETCHIIUH
YK-3. Cmocober | YK-3.1. OcymectBiusier o0MeH | 3HaeT 0COOCHHOCTH pabOTHI B KOJUICKTHUBE
OCYLICCTBILITh  COLMAJbHOE | MHGOpManUel, 3HAHWAMH |
B3aMMOJICHCTBUE U | OIBITOM C uleHaMHM OOIIECTBA | YMeeT  TPUMEHSTH  COBPEMEHHBIE  TEXHOJOTHH
peanu3oBbIBaTh CBOIO POJb B | UL pELIEHHs  IOCTaBICHHBIX | B3aMMOIEHCTBHS C WIEHAMH OOIIECTBA Js PEIICHHUS
KOMaHJie 3aj1a4 MOCTABJICHHBIX 3a71a4.

YK-3.2. Cobmronaer | 3HaeT OCHOBHBIE IPUEMBI 1 HOPMBI COLIMAIEHOTO

YCTaHOBJICHHBIC HOPMBI U | B3amMopeicTBHs

IpaBWiIa KOMaHIHOH padoThl,

HECeT JHWYHYI0 OTBETCTBEHHOCTDH
3a 00IMit pe3yabpTaT

‘YMeeT ycTaHaBIMBAThH U MOAICPKUBATH KOHTAKTHI,
o0ecIeunBaroIKe YCIEIHY0 paboTy B KOJUICKTHBE.

Bﬂaz[eeT HaBbIKaMH COITMAJIBHOI'O BSaHMOﬂeﬁCTBHﬂ n
pa6OTbI B KOMaHC

OIIK-7 Cnocoben | OIIK-7.2YuureiBath 3ddextsl 1 | 3HaeT NPUHIUIBI COLMATBLHON OTBETCTBEHHOCTH,
yuuThiBaTh  3(P(EKT U | MOCICACTBUS cBoel | 3 PEeKThI U MOCIEACTBHS CBOSH MPO(eCcCHOHATBLHOM
HOCIIEICTBUS cBOeil | mpodeccHoHaNbHOM JeATEINEHOCTH

npodhecCHOHABHOM JeSTEeIbHOCTH YMeer m1aHUPOBaTh COOCTBEHHYIO IPOYECCHOHATIBHYIO
JeATENEHOCTH, crenys JeATEIEHOCTh

NPUHIHUIIAM COLIMAIbHOM Buaageer HaBbIKaMU IPEIYIPEKICHUS U
OTBETCTBEHHOCTH yperyaupoBaHusi KOHPIUKTOB B CBOEH

IPo(eCCHOHAIBHOMN JEeSITeIbHOCTH

4. OFbEM JIMCLHUILIMHBI 1 BU/Ibl YYEBHOM PABOTbBI
OO6muii 00beM TUCIUILUTHHBI COCTABISET 3 3aueTHbIe eAUHUIBI, 108 akageMUYeCKuX 4acoB.

Ounas popma o0yueHus

Bun yue6HO# paboThI Bcero uacos Tpumectpsl
5

KoHTakTHasi padora (Bcero) 20 20
B TOM YHCIIE:
1) 3anarus nexkuuoHHoro Tumna (JIK) 10 10
13 HUX
— JICKITUHA 10 10
2) 3anartus ceMmuHapckoro tumna (I13) 10 10
13 HUX
— cemunapsi (C) 6 6
— npaktryeckue 3auatus (I1P)
— abopatopuslie padotsr (JIP) - -




3) rpynnoBble KOHCYJbTALUU

4) uHIUBUAyaIbHas paboTa

5) mpoMexXyTouHasi aTTecTalus

CamocrositesabHasi padora (Bcero) (CP)

B TOM YHCIJIC:

Kypcogoii mpoekt (paboTa)

PacuetHo-Tpaduyeckue padoThI

KontponsHas padora

Pedepar

CamororoToBKa (CaMOCTOATEIbHOE H3YICHUE pa3AesioB, IpopaboTKa u
MOBTOPEHHE JICKIMOHHOT'O MaTephajla U MaTeprana y4eOHUKOB U y4eOHBIX
O0COOMH, MOrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM,
KOJUIOKBHYMaM H T.].)

88

88

IlogroToBka K aTTecTallMU

OOt 006eM, yac

108

108

dopma IPOMEKYTOUHOU aTTeCTalluU

Hudd.3auer

Hudd.3auer

3aounas ¢popma 00yueHus

Bupn y4ueGHoit paboTh

Bcero yacos

Tpumectpsl

5

KonrakTHas padora (Bcero)

10,3

10,3

B TOM 4YHCJIC:

1) 3ansaTusa nexnuonnoro Tuma (JIK)

4

4

U3 HUX

— JICKIMHU

2) 3aHsATHA ceMuHapckoro tuma (113)

N3 HUX

— cemuHapsl (C)

— npakrtryeckue 3ausatus (I1P)

— nmabopatopusie padotsr (JIP)

3) rpynnoBble KOHCYJbTALUU

4) nHuBUAYyaNbHas padoTa

5) NpoMeKyTOUHAsl aTTECTALHS

0,3

0,3

CamocrositesbHasi padora (scero) (CP)

97,7

97,7

B TOM YHCJIC:

Kypcosoit mpoekrt (pabota)

PacuerHo-Tpaduyeckue padoTHI

KonrponbHas padbora

Pedepar

CamonoaroToBKa (CaMOCTOSITEIHHOE U3YUEeHHUE Pa3/IeIoB, IpopaboTKa 1
ITOBTOPEHHE JEKIIMOHHOTO MaTepraa i MaTepraia y4eOHUKOB U y9eOHbIX
moco6uii, MOIrOTOBKA K JTaOOPaTOPHBIM M MPAKTUIECKUM 3aHATHAM,
KOJJIOKBUYMaM U T.1.)

94

94

ITonroroBka k arrecTaruu

3,7

3,7

OO6mii 00beM, Yac

108

108

dopMa IPOMEKYTOUHOU aTTeCTallun

dudd.3auer

Audd.3auer

5. COAEP KAHUE U CTPYKTYPA JTUCHUIIJIMHBI
5.1. Coaep:xanue JMCHUNITHHBI

Ne HaumenoBanwue pasnena (TeMbI) Coneprxanue pasjena (TeMbl)
pasgena
(Tembl)
1. KoH(mukTonorust Kak Teopust 1 Bo3HuKHOBEHHE U pa3BUTHE KOHMIMKTOJIOTHU KaK TCOPHH U MPAKTUKU:

MIpaKTUKa

UCTOpHS W COBPEMEHHOCTh. KOH(IUKTONOTHS Kak OTpacip MPHUKIAJIHON
COHI/IEU'[BHOI\/’I IICUXOJIOTHUH. KOHq)J'[I/IKTOJ'IOFI/IH B CHUCTEMC HayK. OCHOBHBIG
TMOHATHUA U KaTCTOpHUU KOH(I)J'[I/IKTOJ'[OFI/II/I.

ComnmanbHasi, HaydHasi ¥ TPOQPecCHOHANBHAS 3HAYUMOCTh (OCOOCHHO IS
npoheccHii TUMA «UEJIOBEK-UeJIOBEK)») pEeleH s 32134, CBI3aHHBIX C KOHQIMKTAMHU B
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olmecTBe: MOHMMaHNE NPUPOABI M MEXaHM3MOB BO3HHKHOBEHUSI KOH(IMKTHBIX
sIBJICHH; oOecTiedeHre KOHTPOJIS HaJT TIPOIIECCOM Pa3BHUTHS KOH(IIUKTA; pa3padoTKa
MEXaHHU3MOB YTIPaBICHHS KOHPIMKTHBIM IIPOLECCOM M KOH(IMKTHBIMH SBICHUAMU;
pa3paboTka ycmoBWH, (GOpM U CIOCOOOB KOHCTPYKTHBHOTO —pa3peIcHUs
koH(mKTOB M 1p. Teopun KOH(MIMKTA, TPUIUHBI U MEXaHU3MBI INPOTCKAHUS
KOH(IIUKTA.

O6mas Teopuss KoH(umKTa. [loHATHE KOH(IMKTAa, €ro OCHOBHBIC
npusHaku («curHaibeD»y). Teopermdeckue koHuenuuu IlerpoBckoit JLA.,
Bonkxoronoa JI.A., AnapeeBa B.M., bopomuna ®.M., Kopsk H.M.,
Illesannpuna H.M., ITonomapeBa N.b. CymHocTHBIE NPU3HAKU («CUTHAJIBI»),
MO3BOJISFOIIHE BBISBISATH KOHMIMKT CPEAN Pa3IMYHBIX JIMYHOCTHBIX COCTOSHUN U
AKTOB B3alMOJICHCTBUS.

CyOBbeKTHBHO-IMYHOCTHBIC MPH3HAKK («CHUTHAIIBDY) KOH(IMKTA: KPH3UC B
OTHOIICHHUSIX MEXIy CyObeKTaMH KOH(IIMKTA; MPOrpeccHpyroliee CTpeMIICHHE K
CIIOBECHOMY M IIOBEJCHUECKOMY HECOIVIACHIO IPYT C JPYTOM; <«GaKphITOCTH)
MO3WIMI B OOMIEHNM W AUCTAaHLIMPOBAHHOCTH IPYr OT Jpyra; ACCTPYKTUBHAS
TNICHXUYECKas HANpPsHKEHHOCTb, OCTPOHAINPABICHHOCTh HETaTHUBHBIX O0pa3oB M
(haHTa3Wii Ha (IPOTMBHHKA»; pacHIMpeHre cepbl NPOSBICHHS M YIIyOJieHHe
HEOpa3yMeHNH W HWHIMICHTOB B OTHOIICHUSX CTOPOH; IPOTPECCHUPYIOIINH
BHYTPHJIMYHOCTHBII AUCKOMGOPT U Jp.

[pyumebl  kOHQIMKTa. DYHKIMK KOH(IMKTA MO OTHOLICHUIO K €ro
YYacCTHHKaM U IO OTHOLICHHUIO K OKpYyXaromemy coiuymy. CTpyKTypHbIE U
JMHAMMYECKUE XapaKTePUCTHKU KOH(QIMKTa.  YPOBHU BO3HHUKHOBEHHUS WU
O0COOCHHOCTH  NPOTEKaHHS  KOH(IUKTOB W  KOHQIMKTHBIX  SIBICHUI:
COLIMANBHBIC, MEXKTPYIIOBbIE, BHYTPUTPYIIIOBBIE, MEXIMYHOCTHBIE U
BHYTPWJIMYHOCTHBIE KOH(IUKTHL J[MarHocTuka KOH(MINKTA, MEPONPHUITHS IO
MpopUIAKTHKE KOHDIHUKTA.

ConmanbHEI KOHPIUKT H €T0
BHUIBI

CommanmbHBIT  KOH(IHMKT W €r0 OCHOBHBIC BHIBI (IKOHOMHYCCKH,
9KOJIOTHIECKHUH, KIIACCOBBIN, TPYIOBOI, O0ph0a 3a CIpaBeUTHBOCTE H JIP.).

HUcroxn 0OIIECTBEHHBIX KOH()IUKTOB: HEYIOBJIECTBOPEHHAS
MOTPeOHOCTh, COIHMATBHOE HEPABCHCTBO, Pa3Has CTEICHb YYaCTHs BO BIIACTH,
HECOBIIa/ICHHE 1IeJIEBBIX YCTAHOBOK M MHTEPECOB, HApYILIIEHUE TPAAUIMI 1 00bIYaeB
u gap. CoBpeMeHHBbIE TOIXOJbl: H3Y4YEHHE COIMAJIBHOIO KOHTEKCTa W
COLIMAIBHOW CHUTyallMu B3auMoAeHCTBHS. OCHOBHBIE HANpaBICHUA W
pe3ynbTaThl HM3yueHHs: KOH(IMKTOB (B TPYIOBBIX KOJUIEKTHBAX, y4eOHBIX
rpynnax / IIKOJBHBIX KOJUIEKTHBAX, B cepe CEMEHHOro OOIIeHHs, B TIOJUTHKE, B
cdepe HAIMOHATBHBIX M MEKHAIMOHAIBHBIX OTHOILICHHH, B IOPUANYECKONH H
BOCHHOW 00mactssx ¥ 1p.).OCHOBHBIE TPHEMBI W HOPMBI COIHAIBHOTO
B3aNMO/ICHCTBUSI.

KoH(umukTel B OpraHmzanusx. DBOJIONHS HICH KOH(MINKTa B Hayke
VIOpaBICHUS W NPaKTUIECKOM MeHekMeHTe. OCHOBHBIC KOHIICITYaJ bHEIC
MOJIeNTi KOH(IINKTOB B OpraHm3anusix. KOHQIUKTE B HepapXU4ecKoil cuctemMe
B3aUMOJICHICTBHA B  OpPraHM3AIMH: PYKOBOJAHWTEIM M  IOJYUHEHHBIC.
OOBbEKTUBHBIE ¥  CYOBEKTHUBHBIE  NPUYMHBI  KOH(QJUKTOB B  3BEHE
«PYKOBOAWTENb — TOAYMHEHHBIW». I[IpoOmeMbl ajmanTanuy JHYHOCTH B
opranu3ayy. [lesafanTUBHbIC SIBICHUS: HApYyLIICHHUS TPYJOBOH AMCIUIIIMHEI,
TEKy4eCTh KaJIpOB, MHIMAEHTHI U Ap. [lepcoHnuKanmsi OTHOLICHUH YelloBeKa
C OopraHu3anueil, B OTHOIICHHMSX C aAMHMHUCTpalMed M HEemoCPeICTBEHHBIM
pykoBoACTBOM.COBpEMEHHBIE TEXHOJOTMU B3aHUMOACHUCTBUS C  UIEHAMHU
KOJUICKTHBA U OOIIECTBA JJIsl PEIICHUS TOCTABICHHBIX 3a/1a4.

CucTteMHbIe KOH(IUKTHI, IPOTUBOPEUUS MEKAY IMOAPA3ACICHUSIMHI U
Pa3IUYHBIMHM TOJCUCTEMAaMH OpraHu3aluu. PerieHrne BOIpocoB KOOpAUHALIUU
WIH COTJIACOBAaHUS JNEATENFHOCTH. «I103MIMOHHBIC)» KOH(IUKTHL: MO3UTHBHBIC
Y HETaTUBHBIE CIIEICTBHUS.

KonduukTel, cBs3aHHBIE ¢ pacnpeneneHueM pecypcoB. ConepHHYECTBO
3a JeUIUTHBIE PECYpChl. DKOHOMHYECKHE TPeOOBaHUS KaK pPa3HOBHIHOCTH
KOH(MIMKTa TepepachpeneieHusi pecypcoB. 3adacToBka Kak KpalHss ¢opma
COIMATTLHO-TPYIOBOT'O KOH()IMKTA.

W HHOBaLMOHHBIE KOH(JINKTHI. OcobenHocTn u IIPUYUHBI
MHHOBAIIMOHHBIX MEXKJIMYHOCTHBIX KOH(MITUKTOB (0OBEKTUBHBIE,
OpTraHU3AI[MOHHO-YIIPABIICHYCCKHE, JUYHOCTHBIC, CHUTYaTHBHBIE U  Jp.).
PerynupoBaHue HHHOBAITMOHHBIX KOH(JIUKTOB.




[Mpodunakruka koHGAUKTHOCTH B OpraHn3anuu. OcoOEHHOCTH PaboTHI
B KoJulekTuBe. [IpHMHIMIIBI COLMAJIBHOW OTBETCTBEHHOCTH, J(P(DEeKTH H
HOCIICACTBHS PO(ECCHOHATBEHOM ASSTEILHOCTH.

BHyTpunu4uHOCTHBIE 1
MEKINIHOCTHBIE KOH(INKTHI

Teoperndeckre MOAXOAbI K W3YYCHUIO M ONHCAHHMIO BHYTPHINYHOCTHBIX
koH(KTOB OCHOBHBIC HAayJYHBIC HANPABJICHUS B BBISIBICHUH W MHTEPIPETALIIN
TpHYHH 1 (OPM TIPOSIBICHIUS BHYTPHIIMIHOCTHOTO KOH(IHKTa (3.Dpeiin, D.Dpomm,
A.Amnep u 1np.). OcHOBHbIE BHIBl BHYTPHIMYHOCTHOTO KOH(MIMKTA
(MOTHBAIMOHHBIH, HPABCTBEHHBIH, HEPEAIM30BAHHOTO JKEJIAaHUS, POJIEBOIA,
aJIalTallMOHHBIA, HeaJeKBaTHOW CaMOOIEHKH M 1p.). Kpusucel Bo3pacTta Kak
JIETEPMUHAHTHI BHYTPHJINYHOCTHOTO KOH(IJINKTA.

['eHe3nc  BHYTPIIMYHOCTHOrO KOH(UMKTA. DakTopbl, ONpeeNsioe
OCTPOTYy TPOTEKaHHWS W TPYIHOPA3PEIIMMOCTh BHYTPUJIMYHOCTHOTO KOH(QJIMKTA.
[Tpobnema moCHENCTBUH BHYTPUIIMYHOCTHOTO KOHQUIMKTA. BHYTprIIMYHOCTHBIC
KOH(JIMKTBI ¥ CyHIaIbHOE ToBeneHrne. CyIIHOCTh CYHMIMIQIBHOTO IOBEICHUS.
Cyumi Kak JeCTPYKTHUBHBIN CHOCOO BBIXOMa W3 BHYTPIIMYHOCTHOTO KOH(QIIMKTA.
DaxTOpHl, AETEPMUHHUPYIOIINE CyHIUAANbHOE noBeneHne. OCHOBHBIE (haKTOPBI,
MEXaHU3MBI M CIOCOOBI  PETYNAIMH, KOPPEKUMH W  pa3pelieHHs
BHYTPWJINYHOCTHBIX KOH(DIIMKTOB.

CymHOCTh MEXIMIHOCTHOTO KOH(pHKTa. [IpH3HaKK MEXIMYHOCTHOTO
koH(pmmKTa. [Ipobema KmaccupuKaIy MeKIMYHOCTHBIX KoH(mkToB. [logxons! k
THIIOJIOTH3AIMH MEKJIMYHOCTHBIX KOH()IMKTOB B COOTBETCTBHU C OOOOIICHHBIMU
KJacCU(UKAIIMOHHBIMK ~ OCHOBAaHWSIMH: a) 1o  cdepam  JIOKaIH3aAHUU
MEXJIMYHOCTHBIX OTHOIICHHI: JIeTOBbIE, CEMEHHbIE, UMYIIECTBEHHbIE, OBITOBBIC,
NPaBOBbIE, IMOJUTHYECKHE U Jp.; 0) Mo cBoeMy 3ddekrty u (QyHKIHOHAIBHBIM
MOCIIE/ICTBHSAM: KOHCTPYKTUBHBIC U JIECTPYKTHBHBIE; B) 10 KPUTEPHUIO PEATBHOCTH
WM  WCTUHHOCTH-JIOKHOCTH:  «IIOJUTMHHBIN»,  «JIOXHBIH»,  «JIQTEHTHBINY,
«CMEIICHHBIN», «YCIOBHBIH» M Ap. T) IO OCTPOTE MPOTHUBOCTOSHHS CTOPOH:
KOH(MIMKTHI HU3KOW, CpPEeIHEH W BBICOKOW CTENEHW HHTCHCHUBHOCTH; M) IO
HAIIEJICHHOCTH Ha pa3pellieHHe PealbHO CYIIECTBYIOMIMX IPOTHBOPEUMH JIHOO Ha
BBIXOl HETAaTMBHBIX OSMOLIMH W CHATHE HANPSDKCHUSA:  PEATHCTUYECKUE,
HEpEATNCTHIECKUE; €) IO JUIMTENBHOCTH TNPOTEKaHWS: KPaTKOBPEMEHHBIM,
JUTATETIBHBIH, 3aTSHKHOU U JIp.

B3anuMocBsA3b MEXKINYHOCTHBIX KOH(bJ'II/IKTOB C BHYTPUWJIMYHOCTHBIMU H
IPYNIIOBBIMH KOH(IIMKTaMU.

I[I/IHaMI/IKa pa3BUTHA MEKIIMIYHOCTHOTO KOH(I)J'II/IKTa: MCXKINYHOCTHBIC
CTOJIKHOBEHMsI, KOH(POHTALMs;  CCOPbI;  CKaHAal, KpPU3UC, pPa3pbiB
oTHouIeHui. OCHOBHEIE MoA€JIM pa3dBUTHA MEKIUNYHOCTHOI'O KOH(bJ'II/IKTaZ
«IeNoBOW  cHopy»,  «popManu3anus  OTHOIICHMH»,  «IICHXOJIOTHYECKHH
AHTaroOHU3M» U Jp..

BryTpurpynmnossie n
MEXTPYIITOBbIE KOH(DIUKTHI

CymHOCTh BHYTPUTPYIIIOBOTO KOH(MIMKTA. J[MHaAMUUecKHue Mpomeccsl B
TpyIle W TPOTHBOPEUYWs B TPYMNNOBOH CTpykType. OCHOBHBIE NPUYHMHBI
BO3HMKHOBEHHS! KOH(KTa B Tpynme. KoHQIMKT NoTpeOHOCTEH 4iIEHOB TpPYIIIBI
((pm3HoNOTNYeCKUX,  COIMANBHBIX, IOTpeOHOCTE B O€30MAaCHOCTH U
3aIUIIIEHHOCTH, B YBOKEHWH, MOTpeOHOCTeH camoBbIpaxkeHHs). KoH(IMKT HOpM
TOBEZICHNs B TpymIie. PasHple THIBI peakuyy rpymisl Ha KOHGIMKT. OcoOeHHOCTH
MPOTEKAHMSI PA3JIMYHBIX BHYTPUTPYIIIOBBIX  KOH()JIMKTOB.

«KoHpmkroycToitunBocTb»  Tpymmbl.  VIHTErpaTHBHBIE — TPOLIECCH U

JIECTPYKTUBHBIE TEHICHIMM B TpyIme. BimsHue ypoBHS pa3BUTHS TpyNIbl Ha
KOH(DIIMKTHOCTH U €€ XapaKTep B JaHHOU TPYTIIE.
MeToMKK TMarHOCTUPOBAHUSI BHYTPUIPYNIIOBOW HamnpspkeHHOCTH. POpMEL 1
METOJbl pa3pelieHHs] BHYTPUIPYNIOBBIX KOH(IMKTOB. Bo3MoxHOCTH U
MICUXOJIOTMYECKUE CPEACTBA PETYIISLUK BHYTPUIPYIIIOBBIX OTHOLIEHUH, CHIKEHUS
HAaIpsHKEHHOCTH.

CyIHOCT  MEXTPYIMIOBBIX KOH(UIMKTOB. TeopeTHdeckhe TOAXOIbl K
U3YYCHHIO MEXIPYIIOBOIO  B3aUMOJEHCTBHSA: MOTUBALIMOHHBIE  MOJIXOJBI,
KOHLIETIIUS (hPYCTpAIllii M arpecCH, CUTYaTHBHBIC MOJXOJBI, PEATNCTHIECKAs
TEOpHUsl MEKIPYNIOBBIX KOH(IIUKTOB, KOTHHUTHBHBIE MOAX0bl. ColManbHO-
TICUXOJIOTHYECKHE SABICHUS B OOJACTH MEXTPYIIIOBOTO B3aMMOACHCTBHA U
MEXaHHU3Mbl ~ BO3HMKHOBEHHWSI ~MEXKIPYIIIOBBIX  KOH(JIMKTOB:  HHIPYIIIOBOM
(haBOpHUTH3M, OOBEKTHBHBIM KOH(IIMKT HHTEPECOB, MEXTPYIIIOBas BPaKeOHOCTH,
MEXTpynImoBast ~ TUCKpUMuHanusa. @DakTopel HapacTaHWS HHIPYIIIOBOTO
¢daBopuTH3Ma M MEXKIPYNIOBOM  HAaNpsDKEHHOCTH W BPaXIeOHOCTH.
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OpranuzallMOHHbIE BO3MOXKHOCTH CHMDKEHHS MEXKIPYIIIOBOM HAINPSHKEHHOCTH.
®DopMBbI, METONIBI U CPEICTBA TICHXOJOTHICCKOW PETYISAIHA MEXTPYIITOBBIX
OTHOIIICHHUH.

Crparernu moBeAeHUS
JIMYHOCTH B KOH(IHKTE

Crpaternn (cTHiM) mMoBeACHUS B KOHGIMKTE. BapHaTHBHOCTH CTpaTeruii
TOBEZICHNS, M30MPAEMBIX YJaCTHUKAMU KOH(IMKTHBIX CUTyalli UL JOCTVKCHUS
TOCTABJICHHBIX Iiefieil. VI3HauanbHbIE JOMMHAHTBI, TNPEIONPEICIIONINE BBIOOD
CTpaTernyl TOBENCHUS B KOH(IMKTE: OPWUCHTALNI HA pEIICHHE TPOOIeMBI B
COOCTBEHHBIX MHTEPECAX WM OPHEHTANMs Ha MHTEPEChl apTHEPa; aKTHBHOCTD HIIH
MACCUBHOCTh IOBEJICHHS; OPHEHTALMsI HA COBMECTHOE C NMAapTHEPOM pelleHHe
KOH(IMKTa WIM WHAMBUAyaJHCTHYECKass mno3uims. Poiap M B3aMMOCBS3b
OOBEKTUBHBIX 1 CYOBEKTHBHBIX (DaKTOPOB B BEIOOPE CTPATErMy MOBEICHMSL.
Crparerust 60pb0bI (KOHKYPEHIMS): CYTh, 0COOEHHOCTH peanm3anuu. OCHOBHbIC
MPUHLMIIBL, METOJIBI U MPHEMBI «CHJIOBOTO JIABJICHHS» HA MapTHEpa VI CO3/aHUs
nepeBeca CBOeH TOUYKH 3peHus. VIcroabp30BaHue «TEXHUKN O0PHOBD) B pa3IMuHbIX
CUTYyaIusIX KOH(IHNKTA.

Crpaternu yKIOHEHHS H IPUCTIOCOOICHIST: CYTh, OCOOEHHOCTH peaTi3allHH.
Crioco0bl ¥ TIPHEMBI yX0la OT KOHCTPYKTHBHOTO pa3pelIeHus MpoOieMbl Ha
Pa3NUYHBIX 3Tamax pa3sBUTHS KOH(IUKTA. PanmoHambHBIE W HEpalOHAIBHBIC
OCHOBaHHMS yXOZia OT KOH(IMKTHOTO B3aMMOZCHCTBHS, OT PpEIICHHS NMPOOIeMBI
KOH(IIUKTA.

«IIpoGreMHO-pelatoIyey CTparerui  (COTPYIHUYECTBO, KOMIIPOMHCC):
CyTb, OCO6GHHOCTH pcaiusanunu. OCHOBHEIE MPUHOUIIBI, METOAbl U MNPHUCMbI
3¢ (heKTHBHOTO MOMCKa COBMECTHOTO 00OKO0OBBITOHOIO PEILICHHS TIPOOIIEMBIL.

Ienecoobpasubie u 3¢ dhexTuBHBIC cTpaTeru. MaKTOPBI, OMPEICIIIONIHES
BBIOOp CTpaTeruy MOBEeNCHUs, UX OOBEKTHBHAs M CYOBEKTHBHASI COCTABISIOIHE
(ocoOeHHOCTH CHTyalWH, JMYHOCTHas W COLMAIbHAs 3HAYMMOCTH IIPOOJIEMBI,
HAIMYME JOCTATOYHOTO BPEMEHH HA Pa3pEIlCHHE CHUTYALNH, CTATyCHBIC IO3HIIN
OIIOHEHTOB, XapaKTep B3aHMOJCIHCTBHS CTOPOH, JIMYHOCTHBIE OCOOCHHOCTH
YYaCTHUKOB CHTYaIlH, MX TICHXOJIOTHYECKUE M COLMOKYIIBTYPHBIE YCTAaHOBKH H JIP. ).
Ilenn yJacTHHMKOB KOH(IMKTA KaK BEAyIas ACTCPMHHAHTA WX TOBEACHHS: IICIH,
CBSI3aHHBIE C IIPEIMETOM KOH(IIMKTA (OBIAAETh, YCTYINTh, YHUYTOXXHUTD H Jp.); LIEIH,
CBSI3aHHBIE C TTAPTHEPOM (COXPAHHUTH OTHOILLICHHUS C HUM, «TIOOEIUTE) €T0, HaKa3aTh
W Jp.); eI, TPeCclenyIoie CTpeMIIeHHEe O0eCTIeUnTh TO3UTUBHOE BOCIIPHSITHS
COBEH MO3ULIMK U CBOETO MOBEACHUS OKPYKAIOIIUMU U JIp..

OcobeHHOCTH ~ BOCHpHATHA ~ KOH(OIMKTHOW  CHUTyald  (3JIEMEHTOB
KOH(JIMKTHOW CUTyalluu) W JPYr ApYyra MPOTHBOOOPCTBYIOIIMMH CTOPOHAMH.
O6pa3 TPOTUBOCTOSIIEH CTOPOHBI, TPHHIMIIBI M  3aKOHOMEPHOCTH  €r0
(hopMmpoBaHus u MIPOSIBJICHUSI. [Ncuxomnornueckue 0COOEHHOCTH
B3aUMOOIICHUBAHUS JIOJIeH B  KOH(IUKTHOW cuTyaumu. VIckakeHus
KOH(IMKTHON CUTyalMH: WCKaKEHWE CUTyallud B IIEIOM; HCKaKCHHS B
BOCTIPMSITHM MOTHBOB TIOBEJCHMS, NEHCTBHH, WH(OpMAaluH, BBICKA3bIBAHUH,
MOCTYIKOB, JIMYHOCTHBIX KadecTB (CBOMX M OINIOHEHTa) M Jp.. TaKTHUKK
IIOBCICHUS B KOHq)J'II/IKTe, OCOOEHHOCTH MX HCIONL30BaHMUSI B paMKax pasHbIX
ctpateruil.[lmannpoBanne coOCTBeHHONH NPO(ECCHOHANBPHONW AeATeNbHOCTH,
KaK 3JICMCHT HpO(bHHaKTHKH ITPOU3BOACTBCHHBIX KOH(bHHKTOB.

Mertobl ynpasieHus,
paspeteHus 1 NpoQUIAKTHKA
KOH(DJIMKTA

VYrpaBnieHne KOH(IMKTHBIM MPOLIECCOM: CYIIHOCTb, MOAXObI U TPOOJIEMBL.
OCHOBHBIE TOHATHS B OOJIACTH YNPaBICHUS KOH(MIMKTHBIM MPOLIECCOM,
peryJMpoBaHus U pa3pelieHus KOHQINKTOB.

[onsarne 3aBepiieHuss KOHGIUKTA. [IPpH3HAKK W KPUTEPHUH YCHEITHOTO
3aBepuIeHHs1 KoHIMKTa. POpMBI M CIIOCOOBI 3aBepIlIeHNsT KOH(IIMKTA: pasperleHue,
YPeryJIMpoBaHue, 3aTyXaHHe, yCTpaHeH!e, TiepepacTaHie B Apyrod KOH(IIMKT.
Hcxon xoHdumkTa, BapuaHThl wucxona koH(umkra.Pabora mo 3aBeprueHHIo
KOH(JIMKTA, JIOTUKA €€ OpraHm3anud. [IpHHIMITEI 1 (aKTOPbl KOHCTPYKTHBHOTO
3aBeplieHus KOH(INKTOB. DakTopbl, KOTOPBIE HEOOXOANMO LIEJICHANPABICHHO
co3naBarh (OpraHM3allMOHHBIC, NPABOBBIE, INCHXOJIOTMYEcKHe U 1p.). DaxTopsl,
KOTOpble Tpedyercsi yuuTbiBaTh. DaKTOpBI, ONPENEISIONIME OCTPOTY MPOTEKAHHS
KOH(JIMKTA, €r0 TPYJHOPA3PEIMMOCTh U JUTUTELHOCTh. PaboTa 1o Heifrpain3aimn
JIECTPYKTUBHBIX (haKTOPOB.

OcobOeHHOCTH yperyinupoBaHUS KOH(MIUKTA € Yy4acTHEM TpeThei
cTopoHbl. [Ipeanocbulku uis KOHCTPYKTHBHOIO Y4acTHsl TPETbEH CTOPOHBI B
yperynupoBaHud KOH(MIUKTOB. BO3MOXXHBIE pOJIM TpeTbeld CTOPOHBI B
KOH(IMKTE ¥ UX 0COOEHHOCTHU: apOUTp, MOCPEAHHUK, TOMOLIHUK, HAOJII01aTeb.
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YcnoBust BBIOOpa ¥ MPUMEHEHHS TOTO WJIM HHOTO THUIA Y4acTHsl B KOH(IIMKTE.

Mertoas! YCTaHOBJICHHS u MO ACPKUBAHHA KOHTaKTOB,
obecrieunBaone yCHemHyo padboTy B Komiektuse.lIpaBnma comuambHOTO
B3aUMO/ICHCTBUS M pabOTH B KOMAH/E.

Mertoapl TpenynpexIcHNUs U YPeryJupoBaHHS KOH(INKTOB B CBOCH
npodeccnoHaNBHOH NeATeNPHOCTH.

[NocpenaudecTBo (MeamMaIus) Kak MOAETH Pa3pelIeHUs] KOHPIUKTA, ero
CHJIbHBIE CTOPOHBI U M3JIEPKKH. «ECTECTBEHHBIEY» OCPETHUKH: PYKOBOIUTEIH,
Mearoru, KOHCYJIbTAaHThl, PAOOTHUKU KaJPOBBIX M COLMAIBHBIX CIIY:KO M 1p.
[Icuxosornyeckue OCHOBBI YCHELIHOTO IOcpeqHu4ecTBa. OTINYUS TO3UIHU
MOCpeHUKa OT poyin  «apoOutpa». IleperoBopHblii mpouecc kak ¢opma
nocpeanuyectsa. [IpuHIMOBI ocpenHUYecTBa (MeaUanyn): J0OPOBOJIBHOCTh
y4yacTus, JIMYHOCTHAas BKJIIOYEHHOCTh CTOPOH B IIPOLECC MeIualuH,
PaBHOIIPAaBHE CTOPOH, AOOPOKENATEIBHOCTh M HEWTPAIBHOCTH IOCPEIHHKA,
pasrpaHHYECHUE JIMYHBIX " npodeccroHaNIbHBIX OTHOIIICHUH,
KOH(UACHINAIBPHOCTE. DYHKIUM MOCPEAHUKA: AaHATUTHYECKas, PECypCHO-
nHpOpManMOHHAsA, OPTraHW3ALOHHAs HHHOBAI[MOHHAS, OPHEHTAI[MOHHO-
YTOUHSIOWIAsA, KOHTpOJMpytomas, oOydaromas. PakTopbl, BIMAIOIINEC Ha
3¢ GEeKTUBHOCTD  JEATENBHOCTH TOCpeNHWKAa B  KOH(mmkre. TakTHkn
B3aHMO}1€I>iCTBPIH MOoCpEeAHNKA C ONMOHCHTaMU.

IeperoBopHbIii mpoliece Kak (GopMa peanu3ali MOCPEAHUICCTBA. Buibl u
¢yHkimu neperoBopoB. CTPyKTypa 1 JMHaMUKa TieperoBopHoro mnpouecca. Ctaamu
MeperoBopoB M UX Beayliue GyHKIUH. VIcTOpus UCTIONb30BaHUS IEPETOBOPOB
B paspeuieHMH KoHGuuKTOB. COBpEMEHHOE IIOHMMaHHE MecTa M POJIU
MIEPETOBOPOB B PETYIMPOBAHNHT KOH(MIMKTHBIX IPOLIECCOB.

ColMabHO-TICHXOJIOTHYECKHE  OCHOBBI  IPEAYNPEKACHNS  KOH(IMKTOB.
OcoOeHHOCTH TIPOTHO3WPOBAHUS W TMPOGWIAKTUKA KOH(IMKTOB B Pa3IHIHBIX
KOH()IMKTOTCHHBIX CHTYaIMAX. TeXHOIOTHH NpeynpeKIeHNs] KOH(IMKTOB.

5.2. CTpykTypa AMCHUIIUHBI
Ounas ¢popma o0ydeHusI

Ne HaunmenoBanne pasnena (TeMsr) KonmuectBo yacoB
pa3zaena Bcero JIK C I1P JIP CP
(TemsI)
1. KoH(nuKTONI0THS KaK TEOpHsl U IPaKTHKA 18 2 2 - - 14
2. CounasibHbli KOHQIIMKT U €0 BUJIBI 18 2 2 - 14
3. BHYTpHINYHOCTHBIE U MEXIMYHOCTHBIC 18 ) ) i 14
KOH(ITUKTHI
4. BHyTpUIrpyNIOBbIE U MEKIPYIIOBbIE KOH(QIUKTHI 16 2 - - 14
5. CrpaTeruu noBeJeHHUs JMYHOCTH B KOH(DJIMKTE 20 2 2 - 16
6. Merto/ibl yHpaBlieHHs, Pa3peLieHUs U
18 - - 2 - 16
pOGUIAKTHKH KOHDIMKTA
Obwuit 06vem 108 10 6 4 - 88
3aouHas ¢popma 00yueHust
Ne HaunmenoBanne pasnena (TeMbr) KonmuectBo yacoB
paszena Bcero JIK C P JIP CP
(TemMsI)
1. KondumkTomorus kKak Teopust ¥ IpakTHKa 15 1 - - 14
2. CornmaabHBI KOHQIINKT ¥ €r0 BUJIBI 17 1 - - 16
3. BHYTpHINYHOCTHBIE U MEXKIMYHOCTHBIC
17 1 - - 16
KOH(ITUKTHI
4. BHyTpHTpyImOBBIE M MEXTPYIIOBEIE KOHPIUKTHI 19 1 2 - 16
5. Crparernu moBeICHUS TUIHOCTH B KOH(IINKTE 18 - 2 - 16
6. Merto/ibl yHpaBiieHus, pa3peLieHus 1
18 - 2 - 16
mpounaKkTHKu KOHPIUKTA
IIpomesicymounas ammecmayus 0,3
Iloozomoska k ammecmayuu 3,7
| O6wuii o6vem 108 4 2 4 - 94

5.3. 3aHATHA CEMHMHAPCKOI0 THIA
Ounas ¢popma o0ydeHus




No Ne paznena Bun HaumenoBanue Konuuectso
/T (Tembl) 3aHITHS 4acoB
1. 1. C KoH(muKTONIOTHSI KaK TeOpHsI ¥ MpaKTHKa 2
2. 2. C CornuanbHBI KOHQIIUKT U €r0 BUIBI 2
3. 3. C BHYTpUIHYHOCTHBIE U MEXIIMIHOCTHBIC KOH(DIUKTHI 2
4. 4. 1P BryTpuTpynmoBbie ¥ MEKTPYIIOBEIE KOHPIUKTHI -
5. 5. 1P Crparernu moBeICHUS TNIHOCTH B KOH(IIUKTE 2
6. 6. 1P MeTomp! ynpaBieHus, pa3penieHns u NpoIIaKTHKN KOH(INKTa 2
7. OO0t 00eM 10
3aounas ¢opma o0yueHHs
No Ne paznena Bun HaumenoBanue KonnuectBo
/1 (Tembl) 3aHITHS 4acoB
1 4. C BryTpuTrpynmoBbie ¥ MEXTPYIIOBEIE KOHPIUKTHI 2
2 5. 1P Crparernu oBeICHUS TNIHOCTH B KOH(IIUKTE 2
3 6 1P MeTomp! ynpaBieHus, pa3penieHus i NpoIIaKTHKN KOH(INKTa 2
OO6mmit 00eM 6
5.4. KypcoBoii npoekT (KypcoBasi pa6oTa, pacueTHo-rpadguyeckasi padora, peepat, KOHTPOJbHas1 padora) He
npeoycmMomper

5.5. CamocrosnTeabHast padoTa
Ounas popma o0ydeHust

Ne

paznena

(TeMsI)

Busl camocTosTenbHON paboThI

KomnuectBo
YacoB

1.

ITonroToBka K NpakTH4YECKOMY (CEMHHAPCKOMY) 3aHATHIO
M3yuenne crennanbHOM METOAUMYECKON JINTEPATyphl U aHAJIN3 HAYYHBIX HCTOYHUKOB
ITonroToBKa KOHCIIEKTOB IO TEME

16

ITonroToBka kK NpakTU4YECKOMY (CEMHUHAPCKOMY) 3aHATHIO
Wzyuenne cnennaabHOM METOIMYECKO IUTEPaTyphl M aHAIHN3 HAYYHBIX HICTOYHUKOB
[ToaroToBKa KOHCIIEKTOB IO TEME

14

[ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO
Wzyuenne crnennaabHOM METOIMUECKOH TUTepaTypsl M aHAIN3 HAYYHBIX HICTOYHHKOB
[ToaroToBKa KOHCIIEKTOB O TEME

14

[NoaroroBka K MpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSATHIO
Wzyuenne cnennanbHOM METOIMUECKO JIUTEPATyphl  aHAIN3 HAYYHBIX HICTOYHUKOB
[ToaroToBKa KOHCIIEKTOB IO TEME

14

[NoaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO
W3yuenne crenuatbHON METOIMUYECKON JINTEpaTyphl U aHAJN3 HAYYHBIX HCTOYHUKOB
ITonroToBKa KOHCIIEKTOB IO TEME

14

ITonroToBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO
W3yuenne crennanbHON METOAMYECKON JINTEPATyPhl U aHAJIN3 HAYYHBIX HCTOYHUKOB
ITonroToBKa KOHCIIEKTOB IO TEME

16

3aounas popma o0yueHust

Ne

paznena

(TemsI)

Buabl camocTosiTensHOM paboTh

KomnuectBo
YacoB

1.

ITonroToBka K NpakTHUYECKOMY (CEMHHAPCKOMY) 3aHATHIO
N3ydenue cnenuanbHON METOIUUECKOM TUTEPATYPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB
IToAroToBKa KOHCIIEKTOB MO TEME

16

[ToaroroBka kK MpakTH4ECKOMY (CEMHUHApCKOMY) 3aHSTHIO
N3ydenue crnenuanbHON METOUUECKOM TUTEPATYPhl  aHAJIN3 HAYYHBIX HICTOUHUKOB
IToAroToBKa KOHCIIEKTOB 1O TEME

16

[ToaroroBka Kk MpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
N3ydenue cnenuanbHON METOJUUECKON IUTEPATYPHI U aHAIU3 HAYYHBIX HCTOUHUKOB
IToAroToBKa KOHCIIEKTOB MO TEME

16

[ToaroroBka Kk MpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO
W3ydenue crienuaabHON METOIUUECKOM TUTEPATyPHl M aHAJIN3 HAYYHBIX HCTOYHHKOB
IToAroTOBKA KOHCIIEKTOB I10 TEME

14

IToaroToBKa K MPAaKTHIECKOMY (CEMHUHAPCKOMY) 3aHATHIO
W3ydenue crienuaabHON METOIUUECKOM IUTEPAaTyPHl M aHAIN3 HAYYHBIX HCTOYHHKOB
IToAroTOBKA KOHCIIEKTOB I10 TEME

16




6. IToaroToBKa K MPaKTUYECKOMY (CEMUHAPCKOMY) 3aHSITHIO
M3ydenue cienanbHON METOIUYECKON JTUTEPATYPHI U aHAIIN3 HAYYHBIX HCTOYHUKOB 16
IToAroTOBKA KOHCIIEKTOB 10 TEME

6. OBPA3BOBATEJ/IbHBIE TEXHOJIOT U

HNudopManuoHHble TEXHOJIOTHH, HCIOJIb3yeMble MPH OCYLIeCTBJEHHH 00pa30BaTeIbHOro Ipolecca 1o
AUCHHUILIINHE

- cOop, XpaHEeHHE, CUCTEMAaTH3aIHs U BhIIada yaeOHOH 1 HaydHOW HHPOPMALINH;

- 00paboTKa TEeKCTOBOM, rpaduecKOi U SMIIUPHUIECKOH HH(OPMALIIH;

- IOJIrOTOBKA, KOHCTPYHPOBAHKE U MPE3CHTALINS HTOTOB HCCIIEI0BATEIbCKOM U aHATMTUYECKOHN JIESITeIbHOCTH;

- CaMOCTOSITEJbHBI TOUCK JIOTOJHUTEIBHOrO y4eOHOrO M Hay4yHOTO MaTepHaia, C MCHOJIb30BAHUEM IOUCKOBBIX
CHUCTEM U caiiToB ceTu MIHTEpHET, SIeKTPOHHBIX SHIUKIIONEIUH U 0a3 JaHHbBIX;

- WCTIOJIb30BaHKE DJICKTPOHHOM IOYTHI MperoaBaTeneil 1 00yJaromuxcs Ul PaCChlIKH, TEPEUCKH H 00CYKICHUS
BO3HMKIINX y4eOHBIX POOIIEM.

IIpn uTeHNn NeKIMil MO BCEM TeMaM aKTHBHO HCIONB3YeTCs KOMIBIOTEpHAst TEXHHUKA Ul AEMOHCTPALUH CIAHIOB C
MIOMOIIBI0 TIporpaMMHOTO TpminoxeHuss MicrosoftPowerPoint. Ha ceMmHAapckumx ¥ TPaKTHYECKMX 3aHATHAX CTYICHTHI
NPEJCTaBISIIOT  MPE3CHTAIMH, IOATOTOBJICHHBIE C MOMOIIBIO IPOrpaMMHOro  mpmiokeHuss  MicrosoftPowerPoint,
MOATOTOBJICHHBIE IMH B YaChl CAMOCTOSTENBHOM pabOTHI.

IIpn MOATOTOBKE CTYAEHTOB NPHMEHSETCSI CAMOCTOATEIBHBI MOMCK JOMOJHHUTENBHOIO YYEOHOTO W HAYYHOTO
MaTepHana, C UCIOIb30BaHHEM IIOMCKOBBIX CHCTEM U CaiTOB ceTH MHTepHET, 3IeKTPOHHBIX SHIMKIIONEINH 1 0a3 TaHHbIX.

HNuTepakTUBHBIE 00pa3oBaTeJbHbIE TEXHOJOTHH, HCIOJIb3yeMble B Ay IUTOPHBIX 3aHATHAX
Ounas popma o0ydeHust

Ne pazgena | Bup 3aHsaTus Hcnonp3yemble HHTEpaKTUBHBIC 1 aKTHBHBIC Kommaectro
(Temsr) (JIK, TP, C, 00pa3oBaTebHBIC TEXHOJIOTHI JacoB
JIP)
5 I1P Pemrenne cuTyanmoHHbBIX 3a1a4 (Kec) 2
6 I1P Pemrenne cuTyanmoHHbBIX 3a1a4 (Kec) 2
3aounas ¢opma o0yueHus
Ne paznena Bun 3anstus Hcnonb3yeMble HHTEPAKTUBHBIC U AKTUBHBIC Konuuectso
(Temsr) (JIK, TP, C, 00pa3oBaTebHBIC TEXHOJIOTHI JacoB
JIP)
5 1P Pemmenne cutyanmmoHHBIX 33124 (Keiic) 2
6 I1P Pemenne cuTyantmoHHBIX 3a71a4 (Keic) 2
IIpakTHyeckas NOAr0OTOBKA 00y4aloIIMXCS
Ne paznena Bun sanarus Bunsr padot KonuuectBo Konuuectso
(Tembl) 4acoB JacoB
(0]02]0) 300
6 1P Pazpabotats TIaH MEpONPUATHH IO 2 2
npodunakTuke KOH(IMKTOB B
OpraHu3aIiu

7. ®°OHJl OHEHOYHBIX CPEJCTB (OLHEHOYHBIE MATEPHAJIBI) 1JIA TEKYIIEI'O KOHTPOJISA
YCHEBAEMOCTH, TIPOMEXKYTOUYHOM ATTECTALIUA

@oHI OLEHOYHBIX CpEJCTB (OLEHOYHBIC MaTepuajbl) Ul TEKYIIEro KOHTPOJISI YCIIEBaeMOCTH, IPOMEXYTOYHOMH
aTTEeCTALMU 110 JUCUMILIMHE IIPUBOIATCS B IIPUIIOKCHHUU.

8. YYEBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUITJINHBI

8.1. OcHoBHas JuTepaTypa

1. Kyspmuna T.B. Konduukronorust [Dnekrponnsiit pecype]: yaedHoe mocobue/ Kyspmuaa T.B.— Dnektpos.
TeKCTOBbIe ~ JaHHbie.—  CapaToB: A IIm 9p Menmna, 2019.— 65 c— Pexum  gocryna:
http://www.iprbookshop.ru/79799.html.— 3BC «IPRbooks»

2. CemenoB B.A. Kondmaukronorus [DaekTpoHHBIA pecypc]: ydueOHoe mocobue/ CemenoB B.A.— DexTpoH.
TekcToBble  maHHble.—  CapatoB: At Ilm  DOp Memgma, 2019.— 383 c— Pexum gocryna:
http://www.iprbookshop.ru/79640.html.— 3B5C «IPRbooks»

8.2. lononHuTEAbHAS JINTEPATypPa

1. TapaeBa JI.X. OCHOBBI Nenaroru4eckoil KOHQIIMKTOJIOTHH [DJIEKTPOHHBIH pecypc]: ydeOHO-MeToauYecKoe
nocobue/ T'apaeBa JI.X., Paxmarymumna JI.B., MupcaurtoBa A.A.— DIJIEKTpOH. TEKCTOBBIE aaHHbe.— HabepexHbie
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Uennsr: Habepe)kHOUSTHUHCKAN TOCYAApCTBEHHBIN Tenarorudeckuii yausepcurer, 2017.— 67 c¢c.— Pexum gocryma:
http://www.iprbookshop.ru/73544.html.— 2BC «IPRbooks»

2. KiaukoBa O.A. Kou¢mukromorms [DnexTpoHHBIH pecypc]: mpaktukym/ KiaukoBa O.A.— DIeKTpoH.
TeKCTOBBIe NaHHbIe.— KoMcomonbck-Ha-Amype, CapaTtoB: AMypCKUil TyMaHUTapHO-TIEJarOTHIeCKUi TOCyIapCTBEHHBIH
yausepcureT, Al [Tm Ap Menna, 2019.— 136 c.— Pexum mocryma: http://www.iprbookshop.ru/85814.html.— 3BC
«IPRbooks»

3. Ospyukas [K. OOmas xoH¢uukTonorust [DNeKTpOHHBIH pecypc]: yueOHoe mocobue/ Oppyukas [.K.—
DJeKTpOH. TeKCTOBbIe AaHHble.— PoctoB-Ha-Jlony, Taranpor: MznarensctBo IOskHOTO (hemepanbpHOro yHUBEpCHTETA,
2018.— 96 c.— Pexum nocryna: http://www.iprbookshop.ru/87452.html.— DBC «IPRbooks»

4. CaBuenko A.M. Koudpaukronorus [DIEKTpOHHBIH pecypc]: METOIUYECKHE pPEKOMEHIAUWU  JUIs
CaMOCTOSTENILHOM MOATOTOBKM CTYAEHTOB K 3adeTy Mo aucuuiuinHe (B Bompocax M orBerax)/ CaBueHko A.M.—
DJEeKTpOH. TEKCTOBBIE NaHHble.— Cumdeponons: YHUBEPCUTET SKOHOMUKU M ympasineHus, 2017.— 112 c.— Pexum
nocryma: http://www.iprbookshop.ru/73277.html.— 3BC «IPRbooks»

8.3. IIporpamMHoe obecnieyeHue
Microsoft Windows, Microsoft Office Professional Plus 2019

8.4. IIpodeccuonanbHble 6a3b1 JAHHBIX

MexnyHaponHas pedeparuBHas 0aza xypHanoB u crateil Web of Science - https://www.clarivate.ru/products/web-of-
science/

baza mannbix Scopus - http://elsevierscience.ru/products/scopus/

8.5. UndopManmoHHbIe CIPABOYHBIE CHCTEMBI

AHO BO CKCH - 1C: bubnnoteka

[Mouckosas cuctema Google. — https://www.google.ru

[Nouckosas cuctema Yandex. — https://www.yandex.ru

[Nouckosas cuctema Rambler. — http://www.rambler.ru

[Mouckosas cuctema Yahoo. — https://www.yahoo.com/

CmpaBouHo-mipaBoBas cuctema «Koncymnprantllmocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypesl
ITopran mcuxonorndeckux 3HaHui - http://psyjournals.ru/
DNeKTPOHHO-0MONIHOTEeYHAs cucTeMa - http://www.iprbookshop.ru
DneKTpoHHO-GubIHoTeuHas cuctema «FOPATY - https:/biblio-online.ru/
Hayunas snektponnast 6ubnnoreka «Kubepnenunkay - http://cyberleninka.ru/
Hayunast snextponnas -http://elibrary.ru/defaultx.asp
OnexTpoHHO-O0nONMMoTedHast cucreMa [PRbooks - http://www.iprbookshop.ru
Hayunast snekrponHast 6nbnuoteka - http://elibrary.ru/defaultx.asp
Becnmarnast anexkrtpoHHas OuOnmoreka omnaiH «ExanHOe OKHO mocTyma K 00pa3oBaTeNbHBIM —pecypcam» -
http://www.window.edu.ru
Hammonansnas Dnektponnas bubmmoreka (HOB) - https://H36.pd
OO6pa3oBaTeNnbHBIH MPOEKT 10 HCTOPUH, JHUTeparype, G(miocopun W APYrUM TyMaHUTApHBIM HayKaM -
https://arzamas.academy/courses
JKypuanvl u nepuoouxa
Kypnan «Bonpocsl ncuxonorum» - http://www.voppsy.ru/
Kypnan «I[Icuxonoruueckast Hayka U oOpasoBaHue» -https://psyjournals.ru/psyedu/

8.7. MeTonnyeckue yKa3aHusl 10 OCBOEHHUIO TUCHHILINHBI
Memoouueckue ykazanusi npu pabome HAO KOHCNEKMOM 80 8PeMsl NPOGeOeHUsl IeKYUU

B xo/1e JIeKIMOHHBIX 3aHATHH HEOOXOIUMO BECTH KOHCICKTHPOBaHUE yueOHOro MaTepuana. OOIue U yTBEpIUBIIHACCS
B [IPaKTUKE MPaBUJIa U MPUEMbI KOHCIIEKTUPOBAHUS JEKIUH:

—KoHcnekTrpoBaHue JeKIUM BeIEeTCS B CIIEMAIBHO OTBEAEHHOM IJISt 3TOr0 TETpaau, KaXAbli JIMCT KOTOPOU JTOJIKEH
HMETh I0JI, Ha KOTOPBIX JIEJar0TCsl MOMETKH U3 PEKOMEHJIOBAHHOM JINTEPATYPhI, AOMOJHSIOUME MaTepUal NpOCIyIaHHON
JICKIHH, & TAKXKE MOTICPKUBAIOIINE OCOOYI0 BXKHOCTD TEX U HHBIX TEOPETHUCCKIX ITOJIOKCHUI.

—Heobxonumo 3amuchiBaTh TEMy W IUTaH JICKIHH, PEKOMEHIYEMYIO JHTEPATypy K TeMe. 3alHCH Pa3eiioB JICKI[HU
JTIOJKHBI UMETh 3aroJIOBKH, MOJ[3ar0JI0BKH, KpacHble CTPOKHU. st BbII€NIEHHsI pa3/iesioB, BHIBOJIOB, ONPEIEIEHUNH, OCHOBHBIX
ujeil MOXHO UCTIONB30BaTh IIBETHBIE KapaHIAIN U (hJIOMacTEPHI.

— Ha3BaHHBIC B JICKIMH CCHUIKH HA TICPBOMCTOYHHKH HAJI0 IOMETHTH HA IOJIAX, YTOOBI TIPU CAMOCTOSITEIILHON padoTe
HaAWTH U BIINCATh UX.

—B KOHCHEKTe MOCIOBHO 3aMHCHIBAIOTCS OMPENCICHHS MMOHITHH, KaTeropuil u 3akoHOB. OCTalnbHOE JOJKHO OBITh
3aMICaHO CBOMMHM CJIOBaMH.
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—Kaxnomy oOydatomemycst HeoOXOOUMO BbIpaboTaTb W HCIOJB30BaTh JOIMYCTUMBIE COKpAlleHUs Hamboiee
pacipoCTPaHEHHBIX TEPMUHOB U MOHATHIH.

—B KoHcHeKT cienyer 3aHOCHTB BCE, UTO MPENOAaBaTesb MMUILIET Ha JIOCKE, a TAK)KE PEKOMEH/IyeMble CXEMBI, TaOJIUIIbI,
JMarpaMMsl 1 T.1.

Memoouueckue ykazanus no n0020mogKe K npakmuidecKum 3aHAmuim

Ilenpro MpakTUYECKUX 3aHATHH SBISIETCS yIIyOJICHHME W 3aKpEIUICHHE TEOPETHYECKUX 3HAHWH, MOIYyYeHHBIX
o0yJalomuMucs Ha JIEKIUAX W B IPOIECCE CAMOCTOSATENBHOTO H3Y4YEHHUs] yd4eOHOro MaTepHana, a, CIEAOBATENbHO,
(hopMHpOBaHUE y HUX ONPEACICHHBIX YMEHHUI W HABBIKOB.

B xozme moAroToBKM K MPaKTHYECKOMY 3aHATHIO HEOOXOAMMO INPOYHMTATh KOHCIEKT JICKIWH, W3yYUTh OCHOBHYIO
JUTEpaTypy, O3HAKOMHUTBCA C JONOJHMUTENBHOM JIMTepaTypoll, BBINOJHUTH BBIJAHHbIE MpeNojaBaTeleM MpPaKTUUECKUue
3aganust. [Ipy 9ToM ydecTh peKOMEHIALUH NPEeToiaBaTess U TpeOoBaHus MporpaMmbl. JlopabaThIBaTh CBOM KOHCIEKT JICKIHH,
Jenasi B HEM COOTBETCTBYIOLIUE 3alUCH W3 JUTeparypbl. JKenaTenbHO HpHM MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM IO
JUCLUIUINHE OAHOBPEMEHHO UCIOJIb30BATh HECKOJIBKO HCTOUHHKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Memoouueckue ykazanus no op2anusayuy CamocmoamenbHou pabomst

CamocrosrtensHas padota (mo B.M. a0 «caMOCTOSTENBHBIH — YeNOBEK, MMEIOIIUI CBOM TBEpAbIC YOSKICHUS)
OCYIIECTBIISIETCS TIPH BeeX (popMax OOYUICHHUS: OYHOM U 3a0UHOM.

CamocrosrenpHas paboTa MPUBOAUT OOYYAOMIETOCS K IMONYYCHHIO HOBOTO 3HAHWS, YHMOPSAOYCHHIO M YTITyOJCHHIO
HMEIOIINXCS 3HAHUH, (POPMUPOBAHHIO y HETO MPO(ECCHOHATBHBIX HABBIKOB U YMEHHUH

CamocrosTenbHas paboTa BBITOIHSIET Ps QYHKIHHN:

Pa3BHUBAIOIIYIO;

HHPOPMALNOHHO-00yUIAIOIIYIO;

OPUEHTHPYIOIIYIO ¥ CTUMYJIHPYIOIILYIO;

BOCIIUTBIBAIOIIYIO;

UCCIIE0BATEIbCKYIO.

Bunasl camocTosTenbHOM paboThl, BBINOIHAEMBIE B paMKaX JUCHUIUINHBL:

KoHcniekTupoBaHue NEpBOMCTOYHUKOB U IPYroi y4eOHOH JINTepaTyphbl;

[IpopaboTka ydeOHOTO MaTepraia (10 KOHCIIEKTaM, yIeOHOW U HayYHOH TUTeparype);

BrinonHeHNe pa3HOYPOBHEBBIX 3a/1a4 U 33aHHH;

Pabota ¢ TecTaMu 1 BOIpOCcaMHu AJIsI CAMOTIPOBEPKH.

OOyJarommMcst peKOMEHIYeTCs € CaMOro Hadajla OCBOGHHMS Kypca paboTaTh ¢ JHMTEpaTypod M IpeiaraeMbIMH
3aJaHUsIMU B ()OpME MOATOTOBKU K OYEPEIHOMY ayJUTOPHOMY 3aHATHIO. [Ipn 3TOM aKkTyann3upyroTcsl IMEIOIHECs 3HAHUS, a
TaKke co3maeTcs 0a3a Uil yCBOSHHS HOBOTO MaTepHaia, BO3HHKAIOT BOIIPOCHI, OTBETHI HA KOTOPBIC 00yYaIOIIUICS MOTydacT B
ayJIUTOpHUN.

MOXHO OTMETHTh, YTO HEKOTOPHIE 3aJaHUS [UII CaMOCTOSTENbHOM pabOTBl MO KypCy HMEIOT OIpEeAeTICHHYIO
cnenuduky. Ilpu ocBoeHnn kypca oOydaromuiicss MOXET MOJB30BAThCSA OMOIMOTEKONW By3a, KOTOpas B IOJHOM Mepe
obecrieueHa COOTBETCTBYIONLIEH JIMTEpaTypoil. 3HAYMTENLHYIO IOMOIIIb B MOJTrOTOBKE K 0YEPETHOMY 3aHATHIO MOXKET OKa3aTh
UMEIOIUICS B y4eOHO-METOUUYECKOM KOMIUIEKCE KPAaTKUd KOHCTIEKT JICKITHA.

OH e MOKeT UCIOJIB30BATHCS U IS 3aKPEIICHUS OIy4YEeHHOTO B ayAUTOPHH MaTepHaa.

Memoouueckue ykazanus no pabome c aumepamypou

Bclo nuTeparypy MOXHO pa3fenuTh Ha y4eOHMKHM M ydeOHble TOCOOMS, OpUTHHAJIbHBIE HaydHbIE MOHOTpaduieckue
WUCTOYHHWKH, Hay4HbIe IyONMKalMM B NEPHOAWYECKOM TmedaTh. M3 HHX MOXHO BBIACIHTH JIUTEPATypy OCHOBHYIO
(peKOMeHIyeMyI0), IOTIOTHUTEIBbHYIO U JIUTEPaTypy AJsl yriIyOIeHHOTO U3Y4YeHHS AUCIIUIUINHEIL.

W3yyeHne NUCHMIUIMHBI CleNyeT HAUYWHATh C y4eOHMKA, MOCKOJIBKY YYeOHHK — 3TO KHHMIa, B KOTOPOHW H3II0KEHBI
OCHOBBI Hay4YHbIX 3HAHHWH 110 ONPEIEIICHHOMY IPEIMETY B COOTBETCTBHH C LIEISIMH U 33/1a4aMH 00y9EHUsI, YCTAaHOBIECHHBIMU
IIPOrPAMMOM.

IIpu pabote ¢ auUTEpaTypoil CleayeT Y4YWTHIBATh, YTO HMEIOTCA Ppa3IMYHBIE BHJIBl YTEHHS, M KaXIblH W3 HHUX
HCTIONB3YyeTCs Ha ONpeAeNICHHBIX 3TallaX OCBOCHUS MaTepHaa.

[IpenBapuTensHOE UYTEHHWE HANPABICHO HA BBIIBICHHWE B TEKCTE HE3HAKOMBIX TEPMHHOB M IOHUCK HX 3HAYCHHS B
CIIPaBOYHOW JnuTEeparype. B dYacTHOCTH, NpHW UYTEHWHM YKa3aHHOW JIUTEpaTypbl HEOOXOTUMO IOAPOOHEHIIHM 00pa3zoM
aHAIN3UPOBATH MTOHATHS.

CKBO3HOE YTEHHE MNpeAnojaracT MpodTeHHe MaTephana OT Hadana 10 KoHIAa. CKBO3HOE YTEHUE JUTEpaTyphl U3
MIPUBEICHHOTO CITMCKA JIaeT BO3MOXKHOCTh 00ydJaronemMycsi ChopMHUpOBaTh CBOJ] OCHOBHBIX HOHSTHI U3 N3y4aeMoi 00J1acTH
CBOOOIHO BJIAZIETh HMH.

BribopouHoe — Ha0060pOT, UMEET LENbI0 MOMCK M 0TOOp Marepuana. B pamkax maHHOro Kypca BHIOOPOYHOE YTEHHE,
Kak CIoco0 OCBOGHMS COJEpXaHHs Kypca, JOJDKHO HCIIOIb30BAaThCS IIPHU TOATOTOBKE K MPAKTHYECKUM 3aHSATHSAM 110
COOTBETCTBYIOIINM pa3/iesaM.

AHaAIUTHYECKOE YTEHHE — 3TO KPUTHYECKUH pa30bop TeKcTa ¢ MOCIEAYIOUINM €ro KOHCHEeKTHpoBaHHEeM. OCBOeHHE
yKa3aHHBIX MOHATHI OyzaeT Hambosnee 3(ppeKTUBHEIM B TOM Cily4ae, eCiH MPH YTEHUH TEKCTOB oOydaromuiics OyaeT 3agaBaTh
K 3THM TEKCTaM BOIPOCHL. YacTb M3 3THX BONPOCOB chopmynmpoBaHa B mpuBeaeHHoM B @OC mepedHe BONPOCOB LIS
cobecenoBanus. [lepeueHp ITHX BOIIPOCOB OTPaHUYEH, MOITOMY BaXKHO HE TOJBKO COJEp>KaHHWE BOIPOCOB, HO CaM ITp MHIIMII
OCBOEHWHS JTUTEPATYPHI C TOMOIIBIO BOIIPOCOB K TEKCTaM.

[enbro n3yyaroniero 4TeHus ABISIETCS TITyOOKOE M BCECTOPOHHEE ITOHUMaHKie Y4eOHOH HH(OopManuH.
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EcTh HECKOIBKO MPHUEMOB U3yUaIOMIEr0 YTCHHS:

1. UteHne mo anropuTMy IpenanojaraeT paz0ueHne WHPOpManuu Ha OJIOKHM: Ha3BaHWE, aBTOP; MCTOYHUK; OCHOBHAs
uaes TeKCTa; (PaKTUIECKU MaTepHalr; aHAJIN3 TEKCTa IIyTeM COTIOCTABIICHUS NMEIOIINXCS TOYEK 3pEHHS [0 PacCMaTPUBACMBIM
BOTIpOCaM; HOBH3HA.

2. [IpreM OCTaHOBKH BOIMIPOCOB K TEKCTY MMEET CIESAYIOIIUH alTOpUTM: MEIJICHHO IIPOYUTATh TEKCT, CTapasiCh MMOHATH
CMBICT W3JI0KCHHOTO; BBIICIUTh KIIOYEBBIE CIOBA B TEKCTE; IOCTApaThCA MOHATH OCHOBHBIC HIEH, MOATEKCT W OOIIWi
3aMbIceN aBTopa.

3. Ilpuem Te3upoBaHus 3aKiI04YaeTCs B GOPMYIMPOBAHUY TE3UCOB B BUJIE [TOJIOKEHHUH, YTBEPKACHHUH, BEIBOIOB.

K aToMy MOXHO 00aBUTH ¥ MHBIE IPUEMBL: IPUEM pedepUPOBAHHUS, TPUEM KOMMEHTUPOBAHUSL.

BaxHoli cocraBisitoleit 1r000ro COJIMAHOTO HAYYHOTO M3JJaHUS SBILSIETCS CITCOK JINTEPATYpPhl, Ha KOTOPYIO CChIIIAETCS
aBTop. [Ipy BOBHMKHOBEHHH MHTEpEca K KaKoH-To 00CykaeMoii B TEKCTe IPodIieMe BCeria €CTh BO3MOXKHOCTh 00PaTHTHCS K
CIMCKY OTHOCsIIEics K Hel nuTeparypbl. B aToM ciydae Bcs mpoOiema Kak Obl pa3OMBaeTCsi Ha COCTaBJIAIOLIME YacTH,
KaKIasi M3 KOTOPBIX MOXKET H3Y9aThCs OTHENBbHO OT ApYrux. Ilpm 3TOM BakHO HE TEpATh W3 BHIA OOLIMIA KOHTEKCT W HE
MOTPYKATHCS YPE3MEPHO B JETAJH, IOTOMY YTO TAKHM 00pa30M MOKHO HE YBHUAETH TIaBHOTO.

Memoouueckue yKazanus no NOO20Mo8Ke K MeCmMuposanur.
Kak u mrobas gpyras ¢opma IMOATOTOBKH K KOHTPOIO 3HAHWH, TECTHPOBAHHE MMEET DSl OCOOCHHOCTEH, 3HAaHHE KOTOPBIX
ITOMOTAET YCIICIITHO BBITIOJTHUTH TECT.

IIpexxne Bcero, ciuenyeT BHUMATEIBFHO M3YYHTh CTPYKTYPY TECTa, OLIEHUTH 00BhEM BPEMCHHM, BBIACIACMOTO Ha IaHHBINA
TECT, YBHJIETh, KAKOTO THIIA 3aJ]aHUs B HEM COAEPIKATCs. DTO IIOMOXKET HACTPOUTHCS Ha paboTy.

Jlydiie HauMHATH OTBEYATh HA T€ BONPOCHI, B MPABUILHOCTH PEIIEHHUs] KOTOPBIX HET COMHEHMH, IIOKa HE OCTAHABIINBAsCh
Ha TeX, KOTOPbIe MOTYT BBI3BaTh JOJIHE Pa3AyMbs. OTO MO3BOJIUT YCIIOKOMTHCS U COCPENOTOYMTHCS Ha BBHIMOJHEHUH Oolee
TPYAHBIX BOMPOCOB.

OueHp Ba)XHO BCEr/la BHUMATENBHO YMTATh 33JaHUs 10 KOHIA, HE MBITAsICh MOHSITH YCIIOBHS IO MEPBBIM CIOBaM» WX
BEITIOJTHUB TIOJJOOHBIE 3aIaHUsS B TPEABIAYIIUX TECTUPOBAHMIX. Takas CHemrka HepeAKo MPHUBOAUT K AOCATHBIM OIIMOKaM B
CaMBIX JIETKUX BOTIPOCAX.

Ecmu BB He 3HaeTe OTBeTa Ha BOMPOC WIIM HE YBEPEHBI B MPABUIBHOCTH, CIIEAYET MPOMYCTUTH €ro M OTMETUTH, YTOOBI
ITOTOM K HEMY BEPHYTHCS.

Jlyume pymate TOJBKO O TEKylIeM 3agaHud. Kak mpaBuio, 3amaHus B TeCTax HE CBA3aHBI JPYyr C APYroM
HETIOCPEICTBEHHO, TO3TOMY HEOOXOIMMO KOHIICHTPHUPOBAThCA Ha JaHHOM BOINPOCE W HAXOAUTH PEIICHUS, IMOIXOISIIUC
UMEHHO K HeMy. Kpome TOro, BBINOJIHEHHME JTOH PEKOMEHIAIMHU JAcT elle OAMH IICUXOJOTMYecKuil 3((GeKT — MO3BOJIUT
3a0bITh O HEeyJaue B OTBETE Ha MPEIbIAYIIUI BOIIPOC, €CIIM TAKOBas UMEJIa MECTO.

MHorue 3aaHusi MOXKHO OBICTpee PEeIIMTh, €CIM HE MCKaTh Cpa3y INPaBUIIBHBIM BapHaHT OTBETA, a MOCIEIOBATEIbHO
HCKJIIOYaTh T€, KOTOPhIE SIBHO HE MOJIXOAAT. MeTo ] HCKIIIOUEeHNUS II03BOJIIET B UTOTe€ CKOHIIEHTPUPOBATh BHUMaHKUE Ha OJTHOM-
JIBYX BEPOSTHBIX BapHaHTAaX.

PaccunThIBaTh BBHIMIONHEHNE 3aJaHUN HYXHO BCET/Ia Tak, YTOOBI OCTAJIOCh BpeMs Ha MPOBEPKY M JOPAOOTKY (IIPUMEPHO
1/3-1/4 3arumaHMpOBaHHOTO BpeMeHH). TOr/ia BEpPOATHOCTH OIMCOK CBOJHUTCSA K HYJIIO W UMEETCS BpeMs, 9TOOBI HaOpaTh
MaKCUMyM OaJUTOB Ha JIETKUX 3aJlaHUSIX M COCPEIOTOYHTHCS Ha PEIICHWH Oojee TPYIOHBIX, KOTOpHIC BHAaYale IMPHILIOCH
MIPOIYCTHTb.

IIpomece yragpiBaHUs MPaBIIIBHBIX OTBETOB JKENATEIBFHO CBECTH K MHHHMYMY, TaK KaK 3TO YpPEBATO TE€M, YTO CTYICHT
3a0yJeT O TIIABHOM: YMEHHUH HCIOJb30BaTh MMEIOIINECsS HAKOIUICHHBIC B Y94eOHOM IpoIiecce 3HaHUs, U OyAeT HaJesIThcs Ha
ymady. Ecnm yBepeHHOCTH B NpPaBHIIBHOCTH OTBETa HET, HO HHTYHUTHBHO TIOSBISIETCS NPEANOYTEHHE, TO ICHUXOJIOTH
PEKOMEHIYIOT IOBEPSTh HHTYHUIIMHU, KOTOPasi CYUUTACTCSl POSIBJICHUEM TITyOMHHBIX 3HAHUHM M OIbITa, HAXOASIINXCS Ha YPOBHE
I0JICO3HAHUSL.

IIpu moAroToBKe K TECTy MM Jake HTOTOBOMY 3K3aMEHY He CIIEAyeT IPOCTO 3ay4uBaTh pasjiesl yueOHHKa, HeOOXOIMMO
TIOHSTDH JIOTHKY M3JI0KEHHOTO MaTepHaia. JTOMY HEMajo CHOCOOCTBYET COCTaBJIEHHE pa3BepHYTOrO IUIaHA, TaOJIUI, CXEM,
BHUMATEIbHOE M3yYCHHE MCTOPHYECKUX KapT. BONBIIyI0 MOMOIIE OKa3bIBAIOT pa3HOOOpa3HbIE OMyOJMKOBAHHBIE COOPHHUKH
TecToB, VHTepHET-TpeHaXKEPHI, MO3BOJIAIOMINE, BO-TIEPBHIX, 3aKPENUTh 3HAHUS, BO-BTOPHIX, MPHOOPECTH COOTBETCTBYIOIIHE
TICUXOJIOTHYECKUE HABBIKH CAMOPETYJISIIAN B CAMOKOHTPOIIsL. IMEHHO TakuWe HaBBIKA HE TOJHKO TOBBIMAOT 3(P(PEKTHBHOCTD
TIOJITOTOBKH, TTO3BOJIAIOT O0Jiee yCIEeNHO BECTH ceOs BO BpeMs SK3aMEHa, HO M BOOOIIE CIIOCOOCTBYIOT Pa3BHTHIO HABBIKOB
MBICTHTEBHOM PabOThI

Memoouueckue yKazanusi no opeanu3ayuu CamocmosmenbHou pabomaol

CamocrosrenbHas pabdora (mo B.U. Jlanro «caMOCTOSATENBHBIA — YEJIOBEK, UMCIOIINN CBOHM TBEPIbIC YOCKICHUSI)
OCYIIECTBIICTCS IPH BeeX PopMax 00yUeHHS: OUHON ¥ 3a0UHOH.

CamocrosrenpHas paboTa MPUBOAUT OOYYAIOMIETOCS K IONyYEHHWIO HOBOTO 3HAHMSA, YIMOPSAOYECHHIO M YIIyOJICHHIO
HMEIOLINXCS 3HAHU, (POPMUPOBAHHIO Y HETO NMPO(ECCHOHATILHBIX HABBIKOB U YMEHHUI

CamocTosTenbpHast paboTa BBITOJHSET PST G YHKITU:

Pa3BUBAIOIIYIO;

nHGOPMAMOHHO-00yYaIOIyT0;

OPHEHTHPYIOILYIO ¥ CTUMYJIHPYIOILYIO;

BOCITUTHIBAIOIIYIO;

HCCIICAOBATEIBCKYIO.

Bunsl camocTosTenbHOM pabOoTHI, BEIIOIHAEMbBIC B paMKaX JUCIUILTHHEL:

KoHcriektupoBaHue IEpBOMCTOYHUKOB U IPYTO# YUeOHOM TUTEPATyPHI;
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IIpopaboTka yueOHOTO MaTepHana (1o KOHCIIEKTaM, yaeOHON U HayYHOH JINTEPAType);

BrinonHeHne pa3HOYpOBHEBBIX 33/1a4 U 3a/IaHUN;

Pabota c TecTaMu 1 BOIPOCAaMH AJIsI CAMOTIPOBEPKH.

OOy9arommMmcst peKOMEHIYEeTCsS € CaMOro Hadajla OCBOEHHMsS Kypca paboTaTh ¢ JHMTEpaTypod M IpeiaraeMbIMH
3aaHUsIMU B ()OpME MOATOTOBKU K OUEPEAHOMY ayJUTOPHOMY 3aHATHIO. [Ipy 3TOM aKkTyann3upyroTCsi HIMEIOLINECs 3HAHU, a
TaKKe co3maeTcs 0a3a Ul yCBOSHHS HOBOTO MaTepHaia, BOZHHKAIOT BOIPOCH], OTBETHI HA KOTOPbIE 00YYaIOIIUICS TOTyJaeT B
ayAUTOPUHU.

MOHO OTMETHTb, YTO HEKOTOpPBIE 3aJaHHs JUIS CaMOCTOSTEILHONH paboOTHl MO KypCcy HMMEIOT ONpeIesICHHYIO
cneuuduky. IIpuy ocBoeHMHM Kypca OOy4aroUIMHCS MOXET II0Jb30BaThCsl OMONMOTEKOI By3a, KOTOpas B IOJHOI Mepe
obecrieueHa COOTBETCTBYIOLIEH JIUTepaTypoil. 3HAYMTENLHYIO IOMOIIB B MOJArOTOBKE K 0YEPETHOMY 3aHATHIO MOXKET OKa3aTh
HUMEIOLINICS B Y4eOHO-METOINYECKOM KOMILIEKCE KPATKHH KOHCTIEKT JICKIUH.

OH e MOeT UCHOJIB30BATHCS U IS 3aKPENJIeHUs OTy4€HHOI0 B ayAUTOPUH MaTepHaa.

Memoouueckue ykazanus no peuwteHuio CumyayuoHHslx 3a0a4 (Keuicos).

I[lox curyannoHHOW 3amadeil TOHWMAETCS OMMCAaHWE KOHKPETHOW CHTyalllH, OTpakalomed Kakyro-Iroo
MPAaKTHYECKYIO TPOOJIEMy, aHaIW3 M IOWCK PEHICHHs KOTOPOH IO3BONAET pa3BHBATH y CTYACHTOB CaMOCTOSTEIBHOCTH
MBIIIICHUS, CIIOCOOHOCTD BBICIYIINBATh U YIUTHIBATH AJBTEPHATUBHYIO TOUKY 3PEHUS, @ TAK)KE apr'yMEHTHPOBAHO OTCTaNBATh
COOCTBEHHYIO MTO3UIIHIO.

B mpomecce aHanmnm3a CHTYalMOHHBIX 3aJad M pEHICHHS MOCTABICHHBIX B HHUX 3aJad IPOBEPSCTCS KadeCTBO
MOJYYEHHBIX CTYJIEHTAaMH TEOPETHYECKUX 3HAaHMH W yMEHHE MNPOBOAUTH MMM HCCIIEAOBATENILCKYIO PabOTy, Mpeiararh
Hay4HO-000CHOBaHHOE pEUIeHUE NpOoOJieM, YUUTHIBAIOLIEEe HHTEPECHl Pa3IMYHBIX CTOpoH. [lanHas ¢popma oOyueHus: TpeGyeT
MpPOABJICHUA CTYACHTaAMU HWHHUIUATHUBBI HE TOJBKO B MNPONCCCE CAMOCTOATCIBHOIO H3YUYCHU HpaKTH‘-IeCKOﬁ np06neM1)1 n
NoucKa MHpOpPMaIKHU, HEOOXOUMOM JIJIsl ee aHalln3a, HO TaKKe M Ipu paboTe B KOMaHIE B XO/€ OOCYKACHHUS BO3MOIKHBIX
BAapHAHTOB €€ PEIeHHUS.

3HaHMS W YMCHUS, IOJYYEHHbIE CTYACHTaMH B IIPOIECCE PEHICHHs KEHCOB, MOTYT OBbITh HCIIONb30BaHbI HA
MIOCIIEAYIONINX JTaNaxX M3Y4eHHs WHBIX AWCIMIUINH, TPH MPOXO0XKICHUH NPOWU3BOJICTBEHHOM M MPEATUIIIOMHONW NPAKTHK H
BBIITOJTHEHHUH BBITYCKHOH KBaIH(UKAIMOHHOH paboTHI.

[Ipomecc penieHus CUTyanMOHHbIX 3a/1ad MOXKHO Pa3JeNuTh Ha psj oTanoB. Ha HauambHOM 3Tare, 3a HECKOJIBKO JTHEH
70 0OCYXICHHUS Kelica Ha 3aHATHH, CIEAYET IMPOBECTH €ro aHanm3. /I 3TOro peKOMEHIyeTCsl IPUICPKUBATHCS CIEAYIOMEH
MIOCJIEI0BATEIILHOCTH BBITIOIHEHNUS paboT:

1. BommummTe U3 TEOPETHYECKUX pa3lelioB y4eOHOTo Kypca KIIIOYEBbIE HIEH, COOTBETCTBYIOIIME TEMaTHKE
CHTyaHHOHHOﬁ 3agadyu, YTO B ;[aaneﬁmeM no3poautr Bam OIICPUPOBATH HCO6XOZ[I/IMI)IMI/I KOHUCIITYaJIbHBIMU 1
METOANYCCKUMHU MMOAXOAaMHU IIPU €T0 PCUICHUU.

2. IlpoBenurte npeaBapuTEeIbHOE O3HAKOMIICHHE C COJICPIKAaHMEM CUTYallMOHHO 3a1a4u uist (OPpMHUPOBaHUS OOILETO
MIPECTABICHNUS O HEM.

3. O3HaKOMBTECh C BOIMPOCAMHU K CHUTYAI[MOHHOH 3aJa4dl M yOequTech B TOM, YTO BBI XOpomIo MOHAIM CyTh 3ajad,
KOTOPBIE MPEICTONT PELINTb.

4. Tlpouture TEKCT 3agadd, BHUMATeNbHO (ukcupys Bce (akThl WM NpoOJIIEMbl, MMEIOMINE OTHOIICHHE K
TIOCTABJICHHBIM BOIIPOCAM.

5. YcTaHOBIeHHE TPUYMHBI IPOOJIEMBI WK TIPOOJIEM, paccMaTpUBaeMBIX B 3ajade.

6. CooTHecHTE BBIIIMCAHHBIE PaHEE TEOPETHUECKHUE MTOJI0KEHHS Kypca ¢ TeMH 33a4aMy, KoTopsle Bam npemiaraercs
pemmTh B Iporuecce paboThl HaJl KEHCOM.

OO6cyxIeHne 3aadu Ha 3aHSATHH, IPOBOJMMOE Ha CJIEAYIOIIEM IOCe €ro aHajln3a dTare, MOXET OCYIIECTBIATHCS
100 yepe3 OpraHu3alHIo TUCKYCCHU MEX/Y CTyIEHTaMH, JIM00 MOCPEACTBOM UHIMBHUAYAIBLHOTO MM IPYIIIOBOTO ONpoca, B
X0/ie KOTOPOro OHHM JAaloT (OPMaNbHYIO YCTHYIO OLIEHKY CHTyalliM M IIPEUIaraloT COOCTBEHHBbIE BapHUaHTBI PEIICHUS
TIOCTAaBJICHHBIX BOIIPOCOB.

He.HI/I peuICHuA CHTyaHHOHHOfI 3aJa4r CUUTAIOTCA JOCTUTHYTBIMU, €CJIN CTYACHTAMU:

- ObUTO CHOPMYIMPOBAHO U MPOAHATU3UPOBAHO OOJIBIIMHCTBO POOIIEM, TIOCTaBJICHHBIX B Keiice;

- ObUIH ceTaHbl OPUTHHANIBHBIE BBIBOJIBI, TOITBEP>KACHHbIE HEOOX0IMMOI apryMeHTaluew.

Memoouueckue YyKasaxus no Nn0020Mo6Ke K 3aHAMUAM CeMUHapcKoco muna

CemuHapckue 3aHATHS SBIAIOTCA OJHUM U3 OCHOBHBIX 3BEHBEB INpOLECCa M3Y4YEHHs AUCHMILIMHBL llenb 3aHATHH
3aKJIIOYaeTCsl B YSCHEHWM W YCBOCHHM CTYJCHTAMH Ba)KHEHIIMX IIPABOBBIX KaTETOPUH W TIOHATHH, BBIPAOOTAHHBIX
IOPUCIIPYACHIUEN M HMEIOIUX NPUHLUINAIBHOE METOAOJOTMYECKOE U MNPAaKTUYECKOE 3HAUYEHUE A BCEro KOMILIEKCa
MPaBOBEIX HayK.

B xome cemuHapoB O0OydJaloOUmIMiiCsA 3aKkpeIuIieT W YIayOnseT 3HAHHSA, TONyYeHHBIE Ha JIEKIHIX WU B XOXe
CaMOCTOSATENIFHON MOJITOTOBKH, IPHOOPETAST HABBIKM HAYYHOTO MBIIIICHHS, 00pabOoTKH 00IIel 1 crenuaibHON HH(OpMAIH
0 TIpaBe, yMEHHE MOCIEe0BATENBbHO, YETKO U apIYMEHTHPOBAHO U3/1araTh CBOX MBICIIH, OTCTaWBaTh COOCTBEHHBIEC MTO3HIINH.

[lmaHBl CEeMHHAPCKUX 3aHATHH, MX TEMaTHKa, PEKOMEHAyeMas JIUTepaTypa, [ellb U 3aa4d €€ M3Y9IEeHHUS COOOIIAI0TCs
npenoaaBaTeJIEM Ha BBOJHBIX 3aHATUAX UJIM B METOAUYCCKUX YKa3aHUAX T10 }laHHOﬁ JUCHUIIIINHE.

[Ipexxae yeM NPUCTYNHTh K W3YYEHHIO TEMbI, HEOOXOJMMO INPOCMOTPETh OCHOBHBIE BOIPOCH IUIAHA CEMHHAapa.
Haumnnas IOArOTOBKY K CeMHHAapCKOMY 3aHATHIO, CTY/€HTaM HE0OXOIMMO, IPEKAE BCETO, IIOCMOTPETh KOHCIICKTHI JICKIIHH,
paszienbl y4eOHUKOB M y4eOHBIX MOCOOHH, YTOOBI OJTyYHTh O0lIee MpeCTaBIeHHE O MECTe U 3HAYEHHH TEMBI B U3y4aeMOM
Kypce. 3ateM cieayeT IopaboTaTh C JONOJHHUTEIBHOW JINTEpPAaTypoll, CAenaTh KOHCIEKTHl CEMHHApCKUX 3aHATHH 110
PEKOMEHIOBaHHBIM HCTOYHHKAM.
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KoHCIEKTEI CEeMUHAPCKUX 3aHATHH MMEIOT NEPBOCTENIEHHOE 3HAUYEHHE ISl CAMOCTOATENBHOIM padoThl 00ydaroImuxcsl.
OHn NOMOTaroT MOHATH MOCTPOCHHE N3y4aeMOW KHHTH, BBIICINTh OCHOBHBIC ITOJIOXKEHHS, MPOCIECANTh WX JIOTHKY M TEM
caMbIM IPOHUKHYTH B TBOPUECKYIO JIADOPATOPHIO aBTOpA.

Benenne KoHCIIEKTa CIIOCOOCTBYET IPEBPAIICHNIO YTEHHSI B AKTUBHBIH IIPOIIECC, MOOMIIN3YeT, HapsAy CO 3pUTENbHOMH,
U MOTOpHYIO mamsTe. ClexyeT MOMHHTH: y OOy4aromerocsi, CHCTEMaTHYECKH BEIYIIETO KOHCIEKTHI, CO3JIAcTCsl CBOH
WHIUBHUIYaJIbHBIH (POHA MOJCOOHBIX MaTepHaNoB AJs OBICTPOTO MOBTOPEHUSI IPOYUTAHHOTO, AT MOOMIN3AINN HAKOTICHHBIX
3HAHUU.

[lpn KOHCMEKTUPOBaHMM MOXHO HCIOJIB30BATh cClenyomue (OpMbI 3amucu: IUlaH (IPOCTOH M Pa3BEPHYTHIN),
BBIITUCKH, TE€3UCHL.

[Tpu BBeIeHNU KOHCIIEKTa Ba)KHO Pa3BUBATh yMEHHE COIIOCTABIATh HCTOYHUKH, IPOJYMBIBATh U3y4aeMblil MaTepHal, a
TaK)Ke COCTaBJISATh KOHCIEKT C YUE€TOM CBOET0 OYAYIIEro YCTHOTO BBICTYIICHUSI.

Ha cemuHape Kakaplii €ro y4acTHUK JOJDKEH OBITh TOTOBBIM K BBICTYIUIGHHIO MO BCEM IIOCTaBJICHHBIM B IUIaHE
BOINPOCAM, IPOSIBISITh MAaKCHMAaIbHYIO AKTHBHOCTH NPH HMX PACCMOTPEHHH. BBICTyIUIEHHE IOJDKHO CTPOHMTHCS CBOOOIHO,
yOeanTenbHO U apryMEeHTHPOBaHo. [IpenoaaBaTens caequT, 9TOObI BRICTYIIIEHUE HE CBOAMIOCH K PENIPOLYKTUBHOMY YPOBHIO
(mpocTOMy BOCHpPOHM3BEACHUIO TEKCTa), HE IOITyCKAETCS M MPOCTOE UYTCHHWE KOHCIIEKTa, TeM Oojee yueOHmka. Heobxommmo,
9YTOOB! BBICTYMAIOUINHA MPOSIBIISUI COOCTBEHHOE OTHOLICHHWE K TOMY, O Y€M OH TOBOPHT, BBICKa3bIBAJI CBOE JIMYHOE MHEHWE,
MIOHNMaHUEe, OOOCHOBBIBAJ €0 M MOT CHENaTh IpaBHIbHBIC BBIBOJABI M3 CKa3aHHOTO. [Ipm 3ToM oOydarommiics MOXeT
oOpamaTbesl K 3amucsIM KOHCIEKTA U JIEKIHUH, HETIOCPEJCTBEHHO K MEPBOMCTOYHHMKAM, HCIONb30BATh 3HAHWE y4eOHOH H
JIOTIOJIHUTENLHOM JIUTEpaTyphl, GaKkThl 1 HAOIIOACHUS COBPEMEHHO! JKU3HH U T. 1.

Boxkpyr Takoro BBICTYIUICHHSI MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHUH, K YYacTHUIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxabiil. [IpenonaBarens, B CBOIO ouepe/ib, OyJeT BHUMATEIFHO U KDUTHYECKH CIIyLIaTh, TOIMEYaTh OCOOEHHOE B CYXKICHUAX
00y4aromuxcs, yJIaBIUBaTh HEJOCTATKH M OUIMOKH, KOPPEKTUPOBATh MX 3HAHUS, U, B Cly4yae HEOOXOJUMOCTH Pa3pelInTh
CHOPHYIO CUTYalHIO.

CemuHap siBIsieTCA BayKHEHIIEH (OPMOI YCBOCHHS 3HAHUI.

BnaneHne NOHATHHHBIM anmapaToM — HEOOXOAMMOE YCIOBHE YCBOGHHS IpeaMmera. B ycBoeHMM HuX BecbMa
3¢ PEKTUBHO NMPOBEICHNE TUCHBMEHHBIX U YCTHBIX MOHSATHHHBIX KOHTPOJIBHBIX PA0OT, TEPMUHOIOTHUECKUX JUKTAHTOB, TECTOB.
Kpome Toro, ncronp3yroTcs pa3iandHbIe BHIBI YCTHOTO OIPOCA: SKCIPECC-0MPOC, OMPOC-HHBEPCHS.

Dkcnpecc-onpoc — 3TO TIPEIJIOKEHUE PACKPBITh Ha3BaHHBIC NOHATHS. Onpoc-uneepcus, B OTIMYHE OT 3aJaHHsA
MOSICHUTh 3HAYCHWE TEPMHUHA, MPEAJIOKEHHE IMOCTABUTH BOIPOCHL. Takoil IpHEM CIOCOOCTBYET HE HPOCTO «y3HABAHHIO»
TEPMHUHA, HO ¥ BBOJIUT €T0 B aKTUBHBII CIIOBAPH CTY/ICHTA.

CemMHapcKKe 3aHATUS 110 TPEIUIOKEHUIO TPEToaBaTelisi MOTyT OBbITh NMPOBENCHBI B BUJE CBOOOAHOW IMCKYCCHH MO
CYIIECTBY 00CyKaaeMoil TeMbl, B popMe BBICTYILICHHUI C 3apaHee MOJAr0TOBICHHBIMH JIOKIagaMu (3cce) M0 PpeKOMEHyeMbIM
BOIpOCaM M HMX HOCIeyromero obcyxkieHus. B Xxome 3aHATHI CTyIEHTHI MOTYT BBINOJHSATH IHUCHMEHHBIC 3aJJaHUA IO
BONPOCaM TEMbI, OTBEYaTh HA KOHTPOJIbHBIE TeCThl. TaKke IPAKTUKYeTCS IPOBEICHHWE CEMHHAPCKUX 3aHATHH B
KOMITBIOTEPHOM KJIacCe B MHTEPAKTUBHOU (hopme (0Oydarotiue Urpsl, TECTUPOBAHME).

IMoaroroBka K CEeMHHAPCKUM 3aHATHSAM HPOXOAAT B HECKOJBKO JTAIOB: BO-IEPBBIX, HEOOXOAWMO BHUMATEIHHO
U3y4YUTh BOTIPOCHI U JINTEPATYPY, PEKOMEHIOBAHHYIO /IS aHAJIN3a; BO-BTOPBIX, CIIETyeT MPOU3BECTH MTOUCK JOTOIHUTEIEHON
nH}popMannM M3 U3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYpPCHI; JOMAIIHHE W BY30BCKHE OHOIMOTEKH;
KaOWHET KOAM(HUKAIUK U T.J.). B TpeTbuX, CTyI€HT MOXET TOTOBHUTHCS K CEMHHAPY KaK CaMOCTOSATEIbHO, TaK M MPU yIacTHH
TIpenoiaBaTes, y KOTOPOTro MOXHO ITPOKOHCYJIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHS. B-ueTBepThIX, MOATOTOBKA
K CeMHHapy MOXeT OBITh KaK WHAMBUAYaJbHOW, TaK M KOJUICKTHBHOH (COBMECTHOE OOCYy’K/IE€HHE BOIIPOCOB CEMHHApa,
peleHne Ka3ycoB, 3aAad). B-NATHIX, MOATOTOBKY K CEMHHApy MOXKHO INPOBOAWTH (PKENaTeslbHO) B NHCHBMEHHOM BHJE,
COCTaBJISA KOHCIEKT JIUTEPAaTyphl IO TeME WM KOHCIEKT OTBETa Ha BOIPOCHI CEMHHAapa. B-IIecThIX, mpu MOATOTOBKE K
CeMHMHapy HE0OXOANMO MPOBOAMUTE PETIETUIINH, €CIIH 3TO CBS3aHA C JIEIOBBIMH UTPAMHU, POJIEBBIMU HIpaMH. B-ceapMbIX, mpu
MOJITOTOBKE K IMIPAKTUYECKOMY 3aHATHIO CTYIEHTY HEOOX0UMO 0c0b0e BHUMaHHUE OOpPAaTUTh HAa COCTOSHUE 3aKOHOIATENbCTBA,
KOTOpOE€ OYeHb JUHAMHYHO U MOXKET M3MEHHUTHCS HaKaHYHE 3aHSATHs. B-BOCBMBIX, CTYIEHT JOJDKEH 0OpaTUTh BHUMaHHE Ha
CTETNIeHb Hay4YHOW pa3pabOTaHHOCTH TEMbl B CMEXHBIX IUCLUILIMHAX: (HIOCO(UH, MOIUTOIOTHUH, COLUOJIOTHH, UCTOPHH,
KYJIBTYPOJIOTH ¥ APYTHX.

Memoouueckue ykazanus no no020mMogKe K NPOMedICYMOUHOU ammecmayuu (3avemy)

[ToaroroBka CTy/IEHTOB K IPOMEKYTOYHOM aTTecTalny (3a4€Ty) BKIIFOUAET CTA/INH:

CamocrositenpHas paboTa B Te4eHHE YUeOHOTO roja (TpuMecTpa);

HemnocpencrBeHHas moAroToBKa B AHU, NPEALIECTBYIOIINE IPOMEXKYTOUHOM aTTeCTalllHy (3a4eTy);

IToaroToBKY K NPOMEXKYTOYHOW aTTecTanuu (3adeTy) HeoOXoauMo IejecooOpa3HO HavaTh C IJIAHUPOBAHUS H
moxbopa WCTOYHHKOB M JHTeparypsl. [Ipexkae Bcero, ciexyeT BHMMATENBHO IIEPEUNTAaTh YYEOHYIO NIpOrpaMMy W
MPOrpaMMHBIE BONPOCHI JJIs MOJATOTOBKA K IPOMEKYTOYHOW arTecTanuy (3a4eTy), 4TOObI BBIJCIHTh M3 HUX HauMeEHee
3HaKoMble. [larmee OJDKEH ClleoBaTh dTall MMOBTOPEHHS BCErO NpOrpaMMHOr0 Martepuana. Ha a3ty paboty menecooOGpasHo
OTBECTH OOJBIIYIO YacTh BpeMeHH. CIeIyIOnuM 3TaroM SBISETCS CAMOKOHTPOJIb 3HAHUS M3YYEHHOTO MaTepHaja, KOTOPBIA
3aKJII0YAeTCs] B YCTHBIX OTBETaxX Ha IPOrPaMMHBIE BOTPOCHI, BEIHOCHMBIE Ha MPOMEXKYTOUHYIO aTTeCTanuio (3aueT). Te3ncs
OTBETOB Ha HauOoJIee CIIOKHBIE BOIIPOCHI JKEJIATEeIbHO 3aIHCaTh, TaK KaK B MPOIIECCE 3alMCH BKIIOYAIOTCS AOTIOJHHUTEIBHbIE
MOTOPHBIE PECYPCHI TTaMSITH.

[IpennoxenHass MeToIMKa HENOCPEACTBEHHOHN IOATOTOBKH K IMPOMEXYTOYHOW aTTECTallMH (3a4eTy) MOXKET OBITh U
n3MeHeHa. Tax, Uil CTyIeHTOB, KOTOPbIE CUUTAIOT, YTO OHU YCBOMJIM IPOTPaMMHBII MaTepHall B II0OJTHOM 00beME U YBEPEHBI B
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MIPOYHOCTH CBOMX 3HAHMH, JOCTATOYHO OErioro MOBTOpEHHs ydeOHOro marepuana. OCHOBHOE BpeMsl OHHM MOTYT YACIUTH
yriryOlIeHHOMY M3Y4€HHIO OTAENbHBIX, HANOOJIEE CI0XKHBIX, JUCKYCCHOHHBIX TPOOIEM.

Jlutepatypa 11 MOATOTOBKH K IIPOMEKYTOYHON aTTecTallMy (3a4eTy) yKa3aHa B IporpaMMe Kypca.

OnHO3HAaYHO CKa3aTh, KaKMM HMEHHO Y4YeOHMKOM HYXXHO IIOJIb30BaThCsl A MOATOTOBKH K IIPOMEXYTOYHOMH
aTTecTallMy (3a4eTy) Henb3s,, MOTOMY YTO yYeOHMKHM NHUOIYTCS Pa3sHBIMH aBTOpPAMH, NMPEACTABIAIOIIMMH CBOIO, WHOTIA
OTJIIMYHYIO OT APYTHX, TOUKY 3pPEHHS 110 PA3IMYHBIM Hay4dHBIM mpobieMam. [loaToMy murd momHOTH! yueOHOH nHDOpManuy 1
€e CpaBHEHHs JIy4llle MCIOJIb30BaTh HE MEHee JIBYyX y4eOHHKOB (y4eOHbIX mocoOuii). CTyIeHT caM BIpaBe NpHIEpPKUBATHCS
m000W W3 TpEeICTaBJICHHBIX B y4eOHHMKAaX TOYEK 3pEHUs MO0 CHOpPHOW mpobieMe (B TOM YHCIE OTIMYHOW OT IIO3ULUHU
npernojaBaTeis), HO TPH YCIOBHM JOCTaTOYHON HaydHOW aprymeHrauuu. HamGosee onTuManbHBl Ul TOATOTOBKH K
MIPOMEXKYTOYHOIM arTecTanuu (3a4eTy) y4eOHMKH M ydeOHble mocoOus mo (U3MUecKod KyJbType, PEKOMEH/IOBAaHHbIE
MuHucTepcTBOM 00pa30BaHus U HAYKH.

OCHOBHBIM UCTOYHHMKOM IIOJI'OTOBKH K IPOMEXYTOYHOH aTTeCTalluy (3a4eTy) SBJISETCS KOHCIEKT JICKIUH. Y4eOHbIiI
Marepran B JIEKIHH JAeTCsl B CHCTEMAaTH3WPOBAaHHOM BHJIE, OCHOBHBIC €TI0 ITOJIOKECHUS NETANN3UPYIOTCS, MOAKPEIUIIOTCS
COBPEMEHHBIMH (paKTaMH W HOPMAaTUBHON WH(OpMaryei, KOTOpble B CHIy HOBHU3HBI, BO3MOXXHO, €I HE BOLUIM B
OITyOJINKOBAaHHbIE MEYaTHBIE UCTOYHMKHU. [IpaBMIIBHO COCTABIEHHBIH KOHCHEKT JIEKIUI CONEPKHUT TOT ONTHMAIBHBINA 00BEM
nHpOPMAaLNH, Ha OCHOBE KOTOPOTO CTYJCHT CMOXKET IPEICTaBUTh ceOe BeCh YUeOHBI MaTepHall.

Crenyer TOYHO 3allOMHMHATh TEPMHHBI M KAaTETOPHHM, IIOCKOIBKY B HX OIPEACICHHSX COAEp)KaTcsi IPH3HAKH,
MO3BOJISIOINHUE YSCHUTh UX CYLIHOCTh W OTJIMYUTB 3TH MOHATHS OT JPYTHX.

B xoz1e noaroToBKH K NPOMEXYTOUYHOM aTTecTaliy (3a4eTy) CTyIeHTaM HeoO0X0IUMO 00pariaTe BHUMaHUE HE TOJIBKO
Ha ypOBEHb 3allOMHMHAHUS, HO M Ha CTENEHb NOHMMAaHMs KAaTeropuil. A 5TO JOCTHraeTcs He NPOCTHIM 3ay4HMBaHHEM, a
YCBOCHHEM IPOYHBIX, CHCTEMAaTU3MPOBAHHBIX 3HAHHUH, aHATUTHYECKUM MblmieHueM. CreaoBaTelbHO, HENOCPEICTBEHHAs
MOJITOTOBKA K IPOMEXYTOYHOM aTTecTalu (3a4eTy) AOJDKHA B pPa3yMHBIX IPONMOPLHUAX COYeTaTh M 3allOMUHAHME, U
IIOHUMaHKE IPOTrPaMMHOTI0 MaTepHaa.

B 3TOT nepuon mosie3HBIM MOXET OBITh OOIIEHHE CTYICHTOB C MPENOAABATEIIMH 10 JUCLUIUTHMHE HA TPYMIIOBEIX H
WHIUBHUIYaJIbHBIX KOHCYJIBTALUIX.

HTOroBbIil pe3ysbTaT BHICTABIISCTCS CTYICHTY TI0 PE3YNIbTaTy TEKYIIEH aTTeCTaIIH.

Memoouueckue ykazanus no no020moeKe K YyCmHoMy Onpocy

CamocrosTenbHas padoTa CTYICHTOB BKIIOYACT MOATOTOBKY K YCTHOMY OIIPOCY Ha CEMHHApCKUX (IMPaKTHYECKHUX)
3aHATHAX. [ 3TOrO CTYyNEHT M3ydaeT JEKIUH, OCHOBHYIO M JONOJHHUTEIBHYIO JINTEPaTypy, IMyOInKanuy, nHGopManuio u3
HurtepHeT-pecypcos.

Tema U BONpoChl K CEMMHAPCKUM 3aHSTHUSM, BOIIPOCHI JJIsi CAMOKOHTPOJISI coliepkaTcst B pabodell yaeOHOi mporpamme
U JIOBOJATCSL JIO CTYICHTOB 3apaHee. D(PQPEKTUBHOCTH IMOJATOTOBKH CTYIEHTOB K YCTHOMY OIpOCY 3aBHCUT OT KayecTBa
03HAKOMJICHUSI C PEKOMEHJOBAaHHOW JIUTepaTypoid. st MOAroTOBKH K YCTHOMY ONPOCY, OJIMII-ONPOCY CTYACHTY HEOOX0IUMO
03HAKOMHUTBCS C MaTepHanoM, IMOCBAIICHHBIM TeME CeMHMHapa, B y4eOHMKEe WIM APYrodl peKOMEHAOBAaHHOM IHTEparype,
3aMKCsAX C JIEKIMOHHOTO 3aHATHs, OOpaTUTh BHHUMaHHE Ha YCBOCHHE OCHOBHBIX HOHSTHI JMCUMIUIMHBI, BBISBUTH HESCHBIC
BOIIPOCHI ¥ T000PATh JOMOIHUTEIBHYIO JIUTEPATYPy Al MX OCBEUICHHMS, COCTABUTh TE3HCHI BBHICTYIUICHHUS MO OTAEIbHBIM
po0JIeMHBIM acriekTaM. B cpesHeM, OAr0TOBKa K yCTHOMY OIIPOCY 10 OAHOMY CEMHHApCKOMY 3aHSTHIO 3aHMMaeT oT 2 1o 4
YacoB B 3aBUCUMOCTH OT CJIOXHOCTH TE€MBI I 0COOEHHOCTEI OpraHU3aIiK CTYICHTOM CBOEH CaMOCTOSATEIbHONW pabOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbI
Tpebosanus Kk MamepuaIbHO-MEXHUYECKOMY 00ecneyeHuo OUCYUNIUHbL

Jnst mpoBeneHMsl 3aHATHH JIGKIMOHHOTO W CEMHHApPCKOIO THUIMA HCIHOJB3YIOTCS ayIuTOpUH, O0OpYyJOBaHHBIE
MYJIbTUMEAMHHBIMA CPEACTBAMU OOYYEHMS: DKPaHOM, IMPOEKTOPOM, HOYTOYKOM(IIpM OTCYTCTBHH 3KpaHa, HOYTOyKa W
MPOEKTOpa — yueOHas JockKa).

st mpoBesieHHs] IPOMEKYTOYHOW aTTeCTalUy 10 JMCIMIUIMHE WCIOJb3YIOTCS ayJIUTOPHs, OCHAIECHHAs yueOHOU
MeOeJIbI0, 9KPaHOM, HOYTOYKOM M IIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOYKa M IIPOEKTOpa — yueOHast J0cKa).

Jnst camocTosITeNnbHOW pabOThl 00YYAIOIINXCS UCTIONB3YETCS ayAUTOPHS, OCHAILCHHAs KOMIIBIOTEPHON TEXHHKOW C
BO3MOXKHOCTBIO MOJKIIOYEHUss K cetd HTepHeT U obecredyeHHeM JAOCTyIa B OJICKTPOHHYI HH()OPMAIMOHHO-
00pazoBaTeNbHYIO CPEAY OpraHU3aIUH.

Hcnons3oBaHre MHTEPHET-PECYPCOB IPEIIOaracT MpoBeJICHNE 3aHATHI B KOMIIBIOTEPHBIX KJlaccaX C BBIXOJIOM B
WurepHer. B KOMIBIOTEPHBIX Kilaccax OOydarolvecss MMEIOT JOCTYN K HH(OPMAaIMOHHBIM pecypcaM, K 0a3e JaHHBIX
6nbnroTeky (NIEKTPOHHO-OMbIMoTeuHast cucrteMa— http://www.iprbookshop.ru/http:/www.urait.ru

10. OCOBEHHOCTHU  OCBOEHHWsI JUCHUIIJIMHBI JIMODAMU C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 3JO0POBbS

OOyyarumMcs ¢ OrpaHUuEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBBSI MIPEIOCTABIISIOTCS ClIEMANbHbIE y4eOHUKH, yueOHbIe
MOCOOHS U JUJAKTUYECKUE MaTepHalbl, ClIeHHaIbHbIe TEXHHYECKHUE CPEICTBA 00YUSHHUs KOJUIEKTUBHOTO U WHMBH/YaJIbHOTO
M0JIb30BaHUS, YCIYTH acCUCTEHTa (THIOTOPA), OKA3bIBAIOIIET0 00YUYAIOIMMCS HEOOXOJUMYI0 TEXHUUECKYIO TOMOIIIb, & TaKXKe
YCIYTH CYPAOIEPEBOTYUKOB U TU(IIOCYPAOTIEPEBOUNKOB.

OcBoeHnE JUCHUILIMHBI 00YYaAIOIUMUCS ¢ OrPAaHUYEHHBIMU BO3MOXHOCTSIMH 37I0pPOBbS MOXET OBITH OPraHM30BaHO
COBMECTHO C APYIMMH 00yJaIOMINMHKCS, a TAKXKE B OTIEJIBHBIX TPYyIIax.

OcBoeHNE JUCHUIUTMHBI 00YYarOMMMHUCS ¢ OTPaHMYEHHBIMH BO3MOXHOCTSIMH 3JI0POBBSI OCYIIECTBILIETCSI C YUIE€TOM
ocoOeHHOCTeH TCNX0(U3NIECKOro pa3BUTHS, HHANBHIAYAIbHBIX BO3MOKHOCTEH M COCTOSTHHS 3710POBBSI.
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B memsX [OCTYIHOCTH TIONYYeHHS BBICIIETO OOpa3oBaHUA 110 OOpa3oBaTelIbHOM NporpaMme JIMIAMH C
OrpaHUYECHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI IIPH OCBOSHUY AUCLIUIUIMHBI 00eCIeYnBACTCS:

1) ISt ML ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBSI 110 3PSHUIO:

— IPUCYTCTBHUE THIOTOPA, OKA3BIBAIOIINI CTYJCHTY HEOOXOJUMYIO TEXHHYECKYIO IOMOIIb C Y4ETOM HHIMBUIYATbHBIX
ocoOeHHOCTeH (ToMoraeT 3aHATh pabodee MECTO, IePEeIBUTATHCS, IPOUYNTATh B O(DOPMUTH 3aJaHNe, B TOM YHCIIe, 3aIHCHIBAs
TIO]T TUKTOBKY),

— NIMCbMEHHBIE 33/1aHMs, @ TAK)KE MHCTPYKIUH O MOPSIJIKE UX BHITOIHEHHS O()OPMIISIOTCS! YBETMUSHHBIM MIPUPTOM,

— CcrienMasibHble  Y4eOHUKH, ydeOHble MOcOOMs M JTUIAKTHYECKHe MaTepHuaibl (MMEIoLHe KPYMHBIH IpHPT WM
ayanodaiinsr),

— UHIUBHUyalbHOE paBHOMEpHOE ocBelieHre He MeHee 300 mrokc,

— IIp¥ He0OOXOIMMOCTH CTYJCHTY JUIS BHITIOJIHEHHMS 3a/1aHNs IPEJOCTABISIETCS YBEIMYHBAIOIIEe YCTPOUCTBO;

2) U1 JIUIL C OTPAaHUYCHHBIMHU BO3MO)KHOCTSIMU 3/I0POBBSI 10 CIIYXY:

— IPUCYTCTBUE ACCHUCTCHTA, OKA3bIBAIOIIMI CTYNSHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C YYETOM
WHIMBUIYAJILHBIX OCOOCHHOCTEH (IIoMoraeT 3aHiATh paboyee MECTO, HepeaBUTaThCs, IPOYUTATh U OQOPMHUTE 3aaHKe, B TOM
YHCIIe, 3aIUChIBast O/ TUKTOBKY),

— obecrieyrBaeTCs HaJMYUe 3BYKOYCHJIMBAIOLICH ammapaTypbl KOJUISKTHBHOTO IOJIb30BAaHUS, IPH HEOOXOIMMOCTH
obydaronieMycst IpeJOCTaBIsIeTCs 3BYKOYCHIMBAIOIIAs allllapaTypa HHANBUIYaIbHOTIO IT0Ib30BaHH;

— obecrieyrBaeTCs HaLIeKaIlUMHU 3BYKOBBIMH CPEACTBAMH BOCIIPOHU3BEICHU HH(OPMAIIHH;

3) JUTA JIUL € OTPaHUYCHHBIMU BO3MOXKHOCTAMU 3J0POBbS, UMCIOIINX HAPYIICHUA OMIOPHO-ABUTaTCIIBHOTO allapara:

— IMMUCBbMCHHBIC 3a/laHUA BBINIOJHAKOTCA HAa KOMIIBIOTEPE CO CIICHUAIN3UPOBAHHBIM IIPOTPaMMHBIM obecIeueHueM Uin
HaJUKTOBBIBAIOTCA THIOTOPY,

— TI0 JKEJTaHUIO CTYICHTA 33JJaHKsI MOTYT BBIMIOJHITHCS B YCTHOH (hopme.
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Ipunoxenue K padoueii nporpaMme TUCHUNIAHBI

«Konduauxkrosaorusa»

®OH/J OHEHOYHBIX CPEJICTB (OIEHOYHBIE MATEPHUAJIBI) JJIA IIPOBEJEHUA TEKYIIETI'O
KOHTPOJISI YCIEBAEMOCTH U ITIPOMEXYTOYHOMN ATTECTAIIAA

1. ONMCAHME NMMOKA3ATEJIEH ONIEHUBAHUS KOMIIETEHIMIA, ®OPMHUPYEMBbIX B ITPOIIECCE

OCBOEHMUS JUCIUITVIMHBI

Omnucanne nokasaTenel OLECHUBAHNS KOMIIETEHINH, (OPMUPYEMBIX B IIPOLECCE OCBOSHHS AUCIUIUINHEI (MOLYIIs), U
HCTIONb3yEMbIC OIIEHOYHBIE CPECTBA MPUBEACHBI B Tabnuie 1.

Ta6nnua 1 — IToka3arenu OLICHMBAHUA U OLICHOYHBIC CPCACTBA I OLICHUBAHUSA PE3YJIbLTATOB O6yquI/IH 10 JTUCHUITINHE

KOZI 1 HAMMCHOBAHUC

KO}:{ 1 HAMMCHOBAHUC

[ToxazaTenu oneHMBaHUS

Hpouez[ypm OLCHUBaHUA (OHCHO‘{HHG

(bopmupyemoit HHAWKaTOpa (pe3ynmbTaThl 0OyIeHUS) cpencTa)
KOMICTEHITHH JTOCTIDKEHUS =
. TEKYIIII MIPOMEKYTOTHAS
(bopmupyemoit
KOHTPOJIb aTTecTalus
KOMIICTCHIITHN
yCIIEBaEMOCTH
YK-3. Cnocoben | YK-3.1. 3HaeT ocoOeHHOCTH YcTHBIH onpoc KoHTposbHbIe BOIPOCHI
OCYIIIECTBIISTD OcymiecTBisieT 00OMEH | paboThl B KOJUICKTHUBE (Ne 36,44) JUJIsl YCTHOTO Oompoca
COLIMAIIbHOE uHpOpMauUe, Tect (Ne (Ne 24, 25)
B3aUMOJCHCTBHE M | 3HAHUSIMU U OIBITOM C 15,17,18,19) CuryanuoHHas 3aada
peaM30BbIBATh CBOK | WICHaMH  0OIIecTBa CuryanonHas Ne 1,4,5)
pOTb B KOMaH/Ie TUTS pemeHns 3amada (Ne
MIOCTaBJIEHHBIX 3aa4 1,2,4,7)

Ymeer npuMeHATh | CHTyallMOHHAs CuryarnoHHas 3agada

COBpEMCHHBIC TEXHOJIOTHH | 3amada (Ne (Ne 1,4,5)

B3aNUMOIEUCTBHUS c| 1,2,4,7)

yleHaMH oOmecTBa I

peuicHus IIOCTAaBJICHHBIX

3a/1a4.

VYK-3.2. Cobmronaer
yCTaHOBJICHHbIE

HOPMBI W  TIpaBUIIa
KOMaHTHONH  paboTHl,
HeceT JMYHYIO
OTBETCTBEHHOCTh 32
o0t pe3ympTar

3HaeT OCHOBHBIE TIPHEMBI U

YcTHbli onpoc

KoHTpossHbIe BOIIPOCH

HOPMBI COLMATBHOTO (Ne 6,40,43) JUJIsl YCTHOTO Ompoca
B3aMMO/IEHCTBHS Tect (Ne (Ne 19,13,26)
2,15,18,19) CuryanuoHHas 3aa4da
CutyarpioHHas Ne 1,4,5)
3amada (Ne
1,2,3,4,5,6,8)
YMeer ycTaHaBIHBaThH H CuryanroHHas CuryarnoHHas 3aa4da
MOJIIeP>KUBATH KOHTAKTEI, 3amada (Ne (Ne 1,4,5)
00ecIIeunBaroIIe 1,2,3,4,5,6,8)
YCIICITHYIO paboTy B
KOJIJIEKTHBE.
Baaneer HaBbIKaMu CuryanuoHHas CuryarnoHHas 3aga4da
COIMATILHOTO 3amaqa (Ne (Ne 1,4,5)
B3auMoieiicTBus u paboter | 1,2,3,4,5,6,8)

B KOMaHze

OIIK-7 Crocoben
YYUTBIBaTh 3P HEKTH
U TOCJEACTBUSL CBOEH
npodeccruoHaTbLHOM
JeSITEIBHOCTH,
cienys  TPUHIAIIAM
COLIMATIbHOM
OTBETCTBCHHOCTHU

OIIK-7.2Y4uteiBaTh

3¢ heKTs u
MOCJIEICTBUSL  CBOEH
npodeccnoHaTbHOMI
JIESITeTbHOCTH

3HaeT NPUHINIIBI

YerHbli onpoc

KoHTponbHbIE BOIPOCH

COIMATBHON (Ne JUTS yCTHOTO OTIpoca
OTBETCTBEHHOCTH, 12,18,41,44) (Ne 17,21,26)
3¢ GEKTH U TOCTIEICTBUSL Tect (Ne 20,21) CutyaroHHas 3aga4da
cBoeit npodeccronansHoit | CuryanoHHas (Ne 2,3,4,6)
JIeSITETIbHOCTH 3agaqa (Ne

1,2,4,5,6,7)
‘Ymeer nnaHupoBaTh CutyanuoHHas CutyannoHHas 3a1a4a
COOCTBEHHYIO 3aga4a (Ne (Ne 2,3,4,6)
poQeCCUOHANTBHYIO 1,2,4,5,6,7)
JIESITETIHHOCTD
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Baaneer HaBbIKamMu CuryannoHHas CutyaunoHHas 3a1a4a
MIPEeNYIPEKACHHAS U 3amaqa (Ne (Ne 2,3,4,6)
YperyinupoBaHUs 1,2,4,5,6,7)
KOH(IMUKTOB B CBOCH
npogeccHoHaTbHOMN
JIESITEIIbHOCTH

IIpomexyTodHas aTTecTalus JAud depenunpoBaHHblii

3ayer

2. MetoanyecKue MaTepuaJbl, ONpeesiionie Npoueaypsl OLeHHBAHUS

2.1. MeToanyeckue MaTepuabl, ONpeaesiiolue NPoueypbl OeHHBAHUS B PAMKaX TeKYyLIero KOHTPOo.Is
ycreBaeMoCTH
IIponienypa OLEHMBAHUS IPOUCXOAMUT C MCIOIB30BAHMEM METOJA TECTUPOBAHMSA, OLIEHKUM CHUTYallMOHHBIX 3aay
(kelicoB), yCTHOTO OITpoca.

MeTtoanveckoe onyMcaHue NOATOTOBKH M NPOBE/ICHUS TECTHPOBAHUS

He menee, yeM 3a HeIENIO 0 TECTUPOBAHUS, NPENOJABATENb ONpeEeIsieT 00yJarolUMCsl UCXOIHbIE NaHHbBIE IS
MOJIrOTOBKM K TECTHPOBAHMIO: pa3zienbl (TEMbI, BOIPOCHI), IO KOTOPhIM OyAyT 3alaHusi B TeCTOBOW (opme, murepaTypy M
HCTOYHHKH (C TOUHBIM yKa3aHUEM DPa3ZIeTIoB, TEM, CTaTeH) AJIS MOATOTOBKH.

TecThl BBITOIHSIOTCS BO BPEMS ayANTOPHBIX 3aHATHH (IIPAKTHYECKHX).

KonmuecTBo BOIIPOCOB B TECTOBOM 33/IaHUU OTIPENIEIIACTCS IIPETIOIaBATENICM.

Ha Bemonnenue tectoB otBoautcs 0,5-1 akageMudeckuii yac.

WHunuBuayansHOE TECTOBOE 33JaHME BBIAAaeTcs oOydaromeMmycss Ha OyMaXXHOM HocuTene. TakKe TecTHpOBaHHE
MOXET IPOBOJUTECS C HCIIOJIb30BAHUEM KOMIBIOTEPHBIX CPEICTB U IPOTPAMM B CIIEIHATBHO 000PYIOBAaHHBIX OMELICHUIX.

[Tpu MpoXoXIeHUU TECTUPOBAHUS MOJI30BATHCS KOHCIIEKTaMH JICKLUi, y4eOHUKaMH He pa3pelieHo.

IIpuMepbl TECTOBBIX 3alaHUM, a TAaKXKe KPUTEPHUU U IIIKajIa OLIEHKHU NpHUBeeHb! B 11.3. DOH/a OLIEHOYHBIX CPEACTB.

MeTtoanyeckoe onycaHue NOArOTOBKH M MPOBEICHUSA CUTYAllMOHHBIX 32124

[IpenonaBarens 3apaHee MOJArOTABIMBAET BeCh WH(POPMAIMOHHBII KOMIUIEKC, TOTOBUT OJaHKH ¢ Kelicamu. Bpems
pemieHusl Keiica ykazaHo B camMoM Oianke. CTyIeHTBI CaMOCTOSITENIFHO HW3y4alOT W IpOpadaThIBAlOT TEOPETHYECKHH M
CHpaBOYHBIA Marepuai mo teMme. Keiichl Ha yCMOTpeHHE TNpenojaBarelii MOTYT OBITh IMPEAJIOKEHBI JAJs PELICHUS Kak
WHIUBHIYaJIbHO, TaK M TOATPYIIIE CTYICHTOB (JI0 3 4EIOBEK).

ConepkaHue KeicoB, a TaKk)Ke KPUTEPUH U IIIKaJla OLIEHKH MpHBeieHbI B 11.3. DOoHa OLIEHOYHBIX CPE/ICTB.

MeToanyeckoe onucaHue MOATOTOBKH M MPOBeIeHNsI YCTHOTO ONpoca.

OCHOBHBIE BOIPOCHI I yCTHOTO OIIPOCa AOBOSATCS 10 CBEACHHS CTYICHTOB Ha MPEABIIYIIEM 3aHATHH.

KonmuecTBo BOIIPOCOB OMpeieNnsieTcs MpenoaaBaTesieM.

Bpewmst nposenenus ompoca ot 10 MuHyT 70 1 akageMHU4yeckoro yaca.

YcTHBIE ONMPOCH HEOOXOAMMO CTPOUTH TaK, YTOOBI BOBIEYh B TEMY OOCYXIEHHS MAaKCHMAalbHOE KOJIHYECTBO
o0ydJaromuxcss B TPYyNIe, MPOBOAWTh Napajulelid C YK€ IMPOHICHHBIM Y4eOHBIM MaTepHUalOM JAHHOW JUCLHUIUIMHBI M
CMEXHBIMU KypCcaMH, HaXOJHUTh YAa4Hble NPUMEPHI U3 COBPEMEHHOH NEeHCTBUTENHLHOCTH, YTO YBEJIMUUBAET 3()(HEKTHBHOCTD
YCBOGHHS MaTepHalia Ha acCOIMAIUX.

IlepedyeHs BOIIPOCOB ISt MPOBEIECHHS YCTHBIX OMPOCOB, a TAKKE KPUTEPUH U IIKaJIa OIEHKH NpuBeaeHs! B 11.3. DoHma
OILIEHOYHBIX CPE/ICTB.

2.2. MeToanyecKue MaTepHaJibl, ONpeieJIsiIoNe NPoueayphbl OLEeHMBAHUS B PAMKaxX MPOMeKyTOYHOI
aTTecTaluu
ITpomexyrounas arrectanust —au¢phepeHINPOBAHHBIA 3aUeT
[IpomexyTouHast aTTecTalys IpoBoAUTCs B hopMe tuddepeHIMpOBaHHOTO 3a4eTa.
JuddepeHnnpoBaHHbIN 3a4eT BBICTABISETCS 110 PE3yIbTaTaM TEKYIIET0 KOHTPOJISI yCIIeBAEMOCTH.
ITo ounoii popme oOyuenns nuddepeHInpoBaHHBIN 3a4eT BBICTABISIETCS TOCIIE MOCJIEIHETO 3aHATH CEMHUHAPCKOTO
TUIA B TPUMECTPE.

HuddepeHInpoBaHHBIA 3aYeT IS OYHO-3209HOM M 3209HOI (POPMBI N0 JWCIUILTAHE MMPOBOJUTCS BKIOYACT B ceOs:
cobeceoBaHMe MIPETOAABATENs CO CTYICHTAaMH 10 KOHTPOJIBHBIM Bompocam (He 6onee 5) n | cutyannmoHHOU 3anaun (kerica).

KonTtpomnsHBIe BOIIPOCH KoHTponpHBI BOIPOC — 3TO CPEACTBO KOHTPOJIS YCBOCHHS Y4eOHOTO MaTepHaia
JUCITUTUTAHBL.

[Iporienypa mpoBeneHUs] AAHHOTO OIICHOYHOTO MEPOIpPHATHS BKIIOYaeT B ceOs:
Oecemy mperogaBaTess ¢ 0OYyJaIOIIMMCS Ha TEMBI, CBSI3aHHBIC C H3Yy9aeMOW ITHUCIMILIHHOM,
1 pacCYNTaHHOE Ha BBIICHEHHE 00BeMa 3HAHMI CTYJEHTA II0 OINpPENeNICHHOMY pa3jeiy,
TeMe TUCHUTUIAHBL

CI/ITyaHI/IOHHaH 3aja4dya OuenouHoe CpCACTBO, BKIIHOYANOLIEC COBOKYIIHOCTH ycnOBHﬁ, HalpaBJICHHbBIX Ha
PEeHICHUC MNPAKTHUICCKU 3HAYUMOM CUTyalluhn C MLCJIbIO (l)OpMI/IPOBaHI/IH KOMHGTGHHI/Iﬁ,
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COOTBETCTBYIOIINX OCHOBHBIM THIIaM MTPO(ECCHOHAIBEHOMN JIESITEILHOCTH.

IIpouenypa mpoBeneHHs NAHHOTO OLEHOYHOTO MEPONIPHATHS BKIIOYAaET B CEOS:
OLICHKY IPaBWJIBHOCTH PELICHUS CUTYallMOHHOW 3a1adu, pa3dop pe3ynbTaToB: KPaTKO
U3JIOKUTh €€ COJICp)KaHWe, OOBSCHUTh CYTh BO3HHKIIETO CIOpa, KPAaTKO pa3odpaTb u
OLICHNUTH JOBOABI yYaCTHHKOB COOTBETCTBYIOIIETO CIOpa M 0DOCHOBAaTh CO CCBUIKAMH Ha
HOpPMAaTHBHBIE aKThl COOCTBEHHOE peIICHHWE MpPEANIOKEHHOM 3amaun. B cmydae
BapHaTHBHOCTH pEIICHHWA 3aadd CIeAyeT OOOCHOBaTh BCE BO3MOJXKHBIE BapHUAHTHI
peleHus.

HepequL KOHTPOJIbHBIX BOIIPOCOB U CUTYAIIMOHHBIC 3aJa4n K ,HI/I(l)(l)epeHIlI/IpOBaHHOMy 3a4€Ty, a TaK¥KE€ KPUTCPpUU U

IIKaJia OIICHKU MPUBCIACHEI B II. 3. doHAa OLICHOYHBIX CpCACTB.

KOHTpOJ’ILHLIe BOIPOCHI U CUTYallUOHHBIC 3aJa4u K L[I/I(i)(i)epeHHI/IpOBaHHOMy 3a4€Ty JOBOJATCA N0 CBEACHUA CTYACHTOB
3apaHcee.
HpI/I IMOATOTOBKEC K OTBETY IIOJIb30BAHUC y‘I€6HI/IKaMI/I, yqe6HO-MeTOZ[I/I‘{eCKI/IMI/I HOC06I/I$[MI/I, Cpe€acTBaMu CBA3U U

QJICKTPOHHBIMU pECypCaMU Ha TF00BIX HOCUTEISAX 3alpeuIcHo.

Ha aTrecrammio kaxaoro cryaeHra otBoauthbes 0,3 akaneMuueckux daca (0kojo 14 MUHYT).

3. TunoBble KOHTPOJIbHbIE 32 TAHUS
Tunosbie 3aJaHUs JJIA TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH
3.1 IlepevyeHb TUIIOBBIX TECTOBBIX 3aJaHUI

1. qDyHKLII/Iﬂ KOH(I)J'II/II(Ta, KOTOpasn CHOCO6CTByeT COTJIaCOBAHUIO MHAWUBUAYAJIbHBIX U KOJUICKTUBHBIX HHTCPCCOB!

a)
b)
c)
d)
€)

HHPOpPMAIHOHHAS (PYHKIUS
CUTHaJIbHAS QYHKIIHSL
npodunakriyeckas GpyHKuus
WMHHOBAaIOHHAS QyHKINSA
oO0beanHsIomast GyHKIUS

2. COFHaCHO OCHOBHBIM IIpUEMaM 1 HOpMaM COLIMAJIBHOTO B3aHMOZ[eﬁCTBHH, BBIACJIACTCA ONPEACTICHUC MPUYUHBI
KOH(JIUKTA, CICAYIOMMM 00pa3oM: MpUIrHa KOHQIUKTA — 3TO:

a)
b)
c)

)

MPOTHUBOMOJIOKHBIE MOTHBBI CyOBEKTOB COLIMAIBHOTO B3aNMOICHCTBUS

CTE€YEHHE 0OCTOATENBCTB, KOTOPBIE IPOSBIAIOT KOH(IIUKT

SIBJICHUS, COOBITHS, (haKThI, CHTYAI[MH, KOTOPBIE NPEMIECTBYIOT KOH(IIUKTY U TP ONPEAEIEHHBIX YCIOBUAX
JEATETLHOCTH CyOBhEKTOB COI[MAIBHOTO B3aNMOJICHCTBHS BBI3BIBAIOT €TI0

HaKOIMBIINECS IPOTUBOPEUHS, CBA3AHHBIE C JCATEILHOCTHIO CyOBEKTOB COIIHAIBHOTO B3aNMOICHCTBHS, KOTOPBIE
CO3JIAf0T TOYBY ISl PEaIbHOTO IMPOTHBOOOPCTBA MEXY HUMH

3. BHYTpUIMYHOCTHBIN KOHQIIUKT — 3TO:

a)

CUTYyaIluH, IPH KOTOPBIX BCTYMAIOT B IPOTHBOPEYHE KeJTaHHUs, HHTEPECHl, TOTPEOHOCTH JI0AEH B Ipolecce UX
OOIIIEHHsI K1 COBMECTHOM JIeSITEIbHOCTH

CUTYyaIluH, IPH KOTOPBIX BCTYMAIOT B IPOTHBOPEYHE IEJIbI€ COLUATBHBIE TPYIIIIHI

CUTYyaIluH, IPH KOTOPBIX BO3HUKAET MPOTUBOPEUHE MEKIY MOTPEOHOCTSIMHU M BO3MOXKHOCTSIMH HX yIOBJICTBOPEHUS
CUTYyaIluH, IPH KOTOPBIX BCTYTMAET B IPOTHBOPEUHE TPYIIA U €€ OTAENbHbIe yYaCTHUKU

4. Twumsl koH(GIHKTA 110 cepe TPOSBICHUS:

KOHCTPYKTHUBHBIH KOHQINKT
JIECTPYKTUBHBIA KOH(IUKT
CEeMCHHBIIN KOH(IUKT
HOJNTHYECKNI KOH(IUKT
BHYTPHJIMYHOCTHBIN KOH(IUKT
BHYTPHUIPYIIIOBOH KOH(IUKT

5. JIu4HOCTH HHTPOBEPTUPOBAHHOI'O THIIA YAIIlE BCETO BCTYIACT B TAKOW THIT KOH(DIMKTA KaK:

a)
b)
c)
d)

MEKJINYHOCTHBIA KOHPIUKT
MEXTPYIITOBOH KOH(MIUKT
BHYTPHWJIMYHOCTHBIN KOH(QIUKT
BHYTPHUTPYIIIIOBOH KOH(IUKT

6. (DyHKIII/ISI KOH(bJ'II/IKTa, KOTOpas MOBLIIIACT YPOBCHDb OCBEJIOMJIEHHOCTH O COCTOSIHUM JEI:

e)

nHpopManmoHHast QYHKIHS
CUrHaNTbHAS QYHKIIMSL
npodunakriyeckas GyHKIns
WHHOBAITMOHHAS QyHKINSA
o0BenuHsIomas GyHKIIUSA

7. CTpyKTYypHBIMH KOMIIOHEHTAMHU KOH(JIUKTA SIBIISIOTCS:

a)
b)
c)
d)

MCXO0Jl KOH(IUKTA
YYaCTHUKH KOH(IUKTa
JABIICHNE HA ONIOHEHTA
yCIOBHSA KOH(INKTA

20




10.

11.

12.

13.

14.

15.

16.

17.

e) mpeaMeT KOoH(pIUKTa

f) ympaBieHre KOHQIHUKTOM

g) aJIeKBaTHOCTH BOCHPUATUSA KOH(IUKTA

h) KoH(IUKTHOE B3aMMOAEHCTBHE

Tumne!r KOHGINKTA 0 KOJTUIECTBY YIACTHUKOB:

a) KOHCTPYKTHBHBII KOH(IUKT

b) JMeCTPYKTHBHBIN KOH(IUKT

C) MEXIMYHOCTHBIN KOH(IUKT

d) MexrpynmoBod KOH(MIUKT

€) BHYTPHJIMYHOCTHBIN KOH(IUKT

f) BHYTpUrpyIHOBOW KOH(IIUKT

MeXITMYHOCTHBIH KOH(IUKT — 3TO:

a) CHUTyauuH, IpH KOTOPBIX BCTYIAIOT B IPOTUBOPEUHE JKEAHNSI, HHTEPECHI, TOTPEOHOCTH JIIOAEH B MPOIIECCE UX
0OIIEHNs 1 COBMECTHOH JE€ATEILHOCTH

b) curyamnuu, npyu KOTOPHIX BCTYNAIOT B IPOTHBOPEYHUE [ETBIE CONUATIBHBIE TPYIIIIBI

C) CHTYyallHH, IPU KOTOPBIX BO3HUKAET IPOTHBOPEUHE MEXK LY MOTPEOHOCTSIMU M BO3MOKHOCTSAMH UX YIOBJIECTBOPEHHUS;

d) cuTyanmu, npu KOTOPHIX BCTYHAET B IPOTUBOPEUHE IPYMIIA U €€ OTAEIbHBIC YYaCTHUKH

CyOBeKTHBHBIMY IPUIHHAMH KOH(IIUKTA SBIAIOTCS:

a) TOJ KOH(DIMKTYIOUIHNX

b) MeHTaIUTET

C) MOJUTHYECKAas CUTyalus

d) THID HEepBHOM CHCTEMBI

MexrpynioBoit KOHQIHUKT — 3TO:

a) CHUTyaluH, IPH KOTOPBIX BCTYIAIOT B IPOTUBOPEUHE JKEIAHUS, HHTEPECHI, MOTPEOHOCTH JIIOJCH B MPOIECcCe MX
0OIIEeHNS 1 COBMECTHOH J€ATEIFHOCTH

b) curyamnuu, Npyu KOTOPHIX BCTYNAIOT B IPOTHBOPEYHE [EbIE CONUATIBHBIE TPYIIIIBI

C) CHTYyallHH, IPU KOTOPHIX BO3HUKAET MPOTHBOPEYHE MEX Iy HOTPEOHOCTSIMH M BOBMOXKHOCTSIMH X YAOBJICTBOPCHHUS

d) cuTyanmu, npu KOTOPHIX BCTYIAET B IPOTUBOPEUHE IPYMIIA U €€ OTACIbHBIC YYaCTHUKH

OOBEKTUBHBIMU IPUIMHAMH KOH(IINKTA SBIISIOTCS:

a) DKOHOMMYECKAas CUTyallus

b) couunanbHas cUTyalus

C¢) O0COOEHHOCTH BOCITUTAHHUS

d) aMYHOCTHEIE 0OCOOEHHOCTH

@OyHKuMs KOH(IUKTA, KOTOPasi TO3BOJISIET OOHAPYKUTh HEPEIIEHHBIE TPOOIIEMbI:

a) wuHpopManMOHHAs QYHKIHS

b) curHanpHas GyHKIUSA

c) mpoduIakTUIecKas QyHKIUI

d) wHHOBaIMOHHAS (HYHKIIHS

e) oOBenuHsromAas QYHKIUSI

@OyHKus KOH(IUKTA, CTUMYIUPYIOIAsi HHUIUATUBY M aKTHBHOCTb:

a) wuHpopMaroHHast QYHKIHS

b) curHanpHas GyHKIUS

¢) mnpodunakTrieckas (yHKIUs

d) wuHHOBaIMOHHAA QYHKIHA

e) oObenuHsIOmAs GYHKIMS

CornacHO TpaBHWJIaM COIMAJIIBHOTO B3aUMOJEHCTBUS M PabOTHI B KOJJIEKTHBE (KOMaHZE), OTMETBTE H3-32 HYErO MOXKET

BO3HHUKHYTh KOH(JIUKT:

a) MOTHUBBI KOH(IIUKTA

b) no3uIMN KOHIUKTYIONNX CTOPOH

C) TpeaMeT KOH(IIMKTA

d) cropoHBI KOHQIUKTA

e) 00pa3 KOH(IMKTHON CUTyalnu

CropoHBI KOH(IUKTA — 3TO:

a) CyOBEKTHI COIIMAIBLHOIO B3aMMOACHCTBUS, HAXOASIIMECS B COCTOSIHUY KOH(MIIMKTA WM TOAJCPIKUBAOLIHE (IBHO HIIH
HESIBHO) KOH(IMKTYIOIINX

b) TOJIBKO CYOBEKTBI COLMATBHOTO B3aUMO/IEICTBHS, HAXOMSIINECS B COCTOSIHUM KOH(IIMKTA

C) KOHKpPETHBIC JINYHOCTH, HAXOISIIIUECs] B COCTOSTHUN KOH(IIUKTA

d) cyOBeKTHl CONMaIbHOTO B3AaMMOICHCTBYS, HAXOSIINECS B COCTOSTHUN KOH(IJIMKTA, U TIOCPEAHUK (MEIUTATOD)

CorylacHO COBPEMEHHBIM TEXHOJIOTHSIM B3aUMO/ICHCTBUS C YJIeHaM1 OOLIECTBA JJIsl pELIeHHs] TOCTABIEHHBIX 3a/1ad,

OTIPEJIETIUTH MTOCIIE0BATEILHOCTD B (ha3ax KOH(IMKTA (YKaXHUTE MPAaBIUIILHBIA NOPAJIOK, IPOCTABHB HOMED CIIPaBa):

a) BO3HMKHOBEHHE MHIHJICHTA

b) HamMuMe KOHQIUKTHOW CUTYyalMN

¢) obocTpeHre OTHOILECHNIH
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d) BBIOOp maMBHEHIIUX AEHCTBUN
e) ociabieHne IPOTHBOCTOSIHUS
f) 3aBepueHHE, yperylInpoBaHUE WIN pa3pelIcHue
g) OLEHKa pPe3yJbTaTOB
18. HazoBuTe NMpUHIUIBI OpraHU3aly 1 0COOCHHOCTH OeCKOH(INKTHOH paboTHl B KOJUICKTHBE (BBIOCPUTE IPAaBUIHHEIC
BapHaHTHI):
a) co3/aHMe cpeabl Ul OOLIEHUS U YCTpaHEeHHs: 0apbepoB
b) nosepue
c) coOmoneHre IpoQecCHOHATBHBIX 00s3aHHOCTEH
d) 3HaHHUe HHOCTPAHHOTIO S3bIKA.
19. KakoBbl METO/BI YCTaHOBJCHHUS W IOJUIEPKUBAaHHS KOHTAKTOB, O0ECHEYHMBAIOIINE YCIEIIHYI0 paboTy B KOJJIEKTHUBE
(BbIOCpUTE TIPaBUIIbHBIC BAPHAHTHI)
a) CO3JaHWe Cpenbl Ul OOIIEHNS U yCTpaHeHHs OaphepoB
b) co3manue oOmIeH Lean
c) cobmoaenne mpodeccHoHANIFHBIX 00I3aHHOCTEH
d) 3HaHWE MHOCTPAHHOTO SI3BIKA.
e) PerymapHoe mpoBeneHue coOpaHUil U COBEITAHNIT
20. Jns gero HEOOXOAMMO IUIAHUPOBAHHE COOCTBEHHON MPO(ECCHOHATBHON NeSTEIPHOCTH, KaK 3JeMEHTa MPOQHIAKTHKA
MPOU3BOACTBCHHBIX KOHq)J'II/IKTOB
a. M30exxaHne HEraTUBHBIX HOCHC}ICTBI/Iﬁ
b. OtBeTcTBeHHAs IEATEIBLHOCTh
c. CoGmoneHue mpaBuiI BHYTPEHHETO pacropsaaka
d. CoGmoneHne OPKHOCTHBIX 00S3aHHOCTEH
21. Kakne U3 mepeyrciIeHHBIX METOAOB SBIISIOTCSA METOAAMH IPEXyNpPEKICHUS M yperylnupoBaHUs KOHQINKTOB (YKaXHTE
TIpaBUJILHEIC) .
Mertop! BO3AEHCTBHS HA OTACIBHYIO THIHOCTh
VYxo01 0T KOH(pIUKTA
Merton Oe3neiicTBUs
Merton cruakuBaHuUs
MeTo CKPBITBIX AEHCTBUN
Merto]| «BBI30B Ha KOBEP»

me a0 o

Kputepuu u mkana oueHku
KonnuecTBo nmpaBuiIbHBIX OTBETOB:
Memnee 52% - «HEyIOBIECTBOPUTEIBHOY
53-70% - «ynOBIETBOPUTEILHO
71-85 % «xopomo»
86-100% «OTIMYHO»
3.2 [lepeyeHb THNOBBIX CUTYAMOHHBIX 32/1a4 (KelCOB)

CuryannonHas 3amava 1.

B npemnoskeHHOH CUTyallnu BRIIANTE W MPOAHAIM3UPYUTE CICTYIONINE HIEMEHTHI U (PaKTOPHI KOH(IIMKTA:

* KOHQUIMKTHYIO CUTYaIHIO

* 00BEKT KOH(IIUKTA

* npeAMeT KOH(pJIMKTa

* YYaCTHUKOB KOH(MIIMKTA

*paHT OMIMOHEHTOB

* cpeny KOH(IUKTA

* epexo KOH(IIMKTA 13 cepsl ICIOBBIX OTHOIICHHUH B IMYHOCTHYIO chepy

*JINYHOCTHBIC JICMEHTHI KOH(IUKTA.

Curyaius. [no coemanue y HayanpHuka OPCa. Ilos1 moawinchk UTOrM TPYJIOBOTO COPEBHOBAHUS 3a TOJ Cpeau
MIPEIPUATHIA OOIIECTBEHHOro muTaHus. [1o BceM IMoKka3aTellsiM Ha IepBOE MeCTO MpeTeHaoBana croinosas Ne3. BospakeHus
OBLTH TOJIFKO y TIIAaBHOTO MHXeHepa-KynuHapa OPCa EBnokuMoBa, COOOIIMBIIETrO, YTO MPOBEICHHBIC UM Ha JHSIX aHAJIH3HI B
cToioBOi Ne3 BBIIBWIM 3aHIKCHHE KAJIOPUHHOCTH MHUINM TPOTUB HOPMBI, HPUYWHOW KOTOPOIO MOXET OBITh JHOO
HEJIOBIIO’KEHHE MPOIYKTOB, TNOO HAPYIICHHE TEXHOJOTHHU. B CBSI3U C OTUM OH CUMTAET, YTO MPUCBAUBATH CTOJIOBOW KJIACCHOE
MECTO MOKa PaHo.

Beictynnenue EBmokvMOBa BbI3BaJIO HETOJOBaHHE AupekTopa cTojoBoil IIMpkOBOW. yXe HEMOJ0A0H, HO
SHEPTUYHOH >KEHIIUHBI, C OONBIITAM OTBITOM PabOTHI B 00IIECTBEHHOM MUTaHUH. «Kak Bam He CThIIHO,— OOpyIImiach OHa Ha
EBmokuMoBa,— WCMOIB30BaTh CIyKEOHOE TOJOKEHUE IS CBEACHHUS JWYHBIX CUETOB». A KOMHUCCHHM TOsiCHMIA: «Mos
cTojoBass — ONmKalias K ymnpaBiieHHI0 W EBIOKMMOB 4YacTo 3axoimi K Ham oOemate. Ho B mepephlB odyepenn Bcerna
OoJbIIHe, TOATOMY OH OOBIYHO 00eall y MeHs B KaOMHETe, s caMa ero 00CIy)KHBaja, YTOOBI HUKOTO HE OTPBHIBATH OT PaOOTHL.
Ho BoT oHaXKABI, Mecsna JiBa Ha3al, s He CMOTJIa €ro 0OCIyKHUTh — ObUTa 3aHATa — U monpocwia EBmokuMoBa moodenats B
obmem 3ane. OH, Kak BUAWTE, 3aIIOMHIJ ATOT ciiydail. Ero ananmsam s He Bepro. Y Hac BCer/ia akKypaTHO TOTOBST, s cama
OBIBaIO Ha 3aKJIAJIKE TIPOTYKTOBY.
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3amanwe:

VKaxuTe Kakue 0COOCHHOCTH M MPUHITUIIBI pPAa0OTHI B MPOPECCHOHATHHOM KOJUICKTHBE OB HApYIICHEI.

[pemaioxuTe MEpONPUATHS 110 MPOPHUIAKTHKE KOHDIUKTA.

YKaXuTe COBPEMECHHBIE TEXHOJOIMH B3aMMOJCUCTBHS C WiCHAMH OOIIECTBA Ui PEIICHHs MOCTABICHHBIX 3a/1ad,
KOTOPBIE MOXKHO HCIOJIb30BATh MPH PEIICHUN JAaHHOTO KOH(IHKTA.

OTMeThTe KaKHe MPHHIMIIBI COLHAIbHOW OTBETCTBEHHOCTH ObLIM HapyiiueHbl. KakoBbl Bo3MOXHbIE 3(DGEKTh U
MOCTIEICTBHSI MPOGECCUOHATBHOM ESITEIBHOCTH MOTYT BOSHUKHYTh.

Cutvannonnas 3asaya 2. [IpoananusupyiTe IpeIoKeHHYIO CUTYalUIO ¢ TOYKU 3pSHHUST TUHAMUKH KOH(IINKTA.

Kakne nepuoabl m STambl pa3BuThs KOHIUKTa BBl Mokere B Hell BbLAEINTH? YKKUTE Kakhe OCOOCHHOCTH H
MIPUHIUIBI paboTHI B TPO(ECCHOHANTEHOM KOJJIEKTUBE OBUT HApYLICHBI.

OTMeThbTe KaKHue NPHHIMIIBI COIMAIbHONW OTBETCTBEHHOCTH ObLIM HapylieHbl. KakoBbl BO3MOXKHBIE 3(QEKTH U
MTOCTIEICTBHS TIPO(ECCHOHATBHOM EATETPHOCTH MOTYT BOSHUKHYTh.

Curyarms. DTOT ciiy4ail Ipou3oIIen Ha Kadeape oJHOTO By3a, Ky/a IO paclpeleIeHHI0 Iociie OKOHIaHUS TOTO XKe
WHCTUTYTa OBIIa TpHHATa Moiomoil cmenmanuct Jlammaa. OHa OBICTPO OCBOWJIACH C JOJDKHOCTHIO ACCHCTEHTa H
ITOYyBCTBOBAJIA ce0s BIIOJIHE YBEPEHHO, TeM 0oJjiee YTo Oiaromapsi CBOeMy OOIIUTEIHHOMY XapakTepy Oblila 3HaKOMa 9yTh JTH
HE CO BCEM MHCTHTYTOM. TOJIBKO C 3aBeAyrommM Kadeapoil YMHOBBIM YCTaHOBUTH XOPOIIHE OTHOLICHHS JIsmnHa He cMoTTIa.
OH sBHO He 0HOOpPST TOCTOSHHBIE OTIYYKH JISIHMHOH, OSCKOHEYHBIE Pa3TOBOPHI HAa IMMOCTOPOHHHE TEMBI, KOTOPHIE OHa
3aTeBaja ¢ COTPYIHHKaMH Kadeapsl, ee Hepabouee HacTpoeHue. [1oHsB, 4TO XOPOIIEro OTHOLICHUsI Y MHOBA €i He JOOUTHCS,
JlanuHa pe3ko W3MeHMna cBoe MoBejneHHE. Eciu paHblle OHa XOPOIIO JIM, IJIOXO JIM, HO BBINONHATA PacCHOPSKEHHS
3aBeqyroliero kadeapoit, To Temepsb orpaHuYHia 00beM CBOSH pabOThl TEM MUHHMYMOM, KOTOPBIHA ObLT HEOOXOMM, YTOOBI
npoJepkaTbcss Ha Kadeape, NPOSBUB IMPH 3TOM HEAIOKHHHYIO H300pEeTaTeIbHOCTh U HEIUIOXOE 3HAaHHE TPYAOBOIO
3aKoHOJarenbcTBa. Ilodp3ysach MPUBWIETHSMHM MOJIOJOTO CIEIMAJMCTa, OHA OTKa3blBaJach pPYKOBOIUTH IPaKTHKOH
CTYICHTOB, TpeOoBana IMepecMOoTpa y4eOHBIX IUIAHOB, CCHUIASCh HA TIOJOKEHHE O BBICIICH INKOJE, KOTOPOE MO3BOJILIO
ACCHCTECHTY HE YHTATh JICKINH, OTKAa3aJIach OT MPEToIaBaHMs U BeJa JIAO0paTOPHBIC W MPAKTUICCKUE 3aHITHUS.

OpmHuM crtoBoM, JIsmMHA OTKPOBEHHO MPOBOLUpPOBaHA YMHOBA Ha KOH(IIMKTHL, W OH IIEN HA HUX, CUUTAs HIDKE
CBOETO JOCTOWHCTBAa HE NPHUHATH BBI30B, TeM OoJi€e, 4TO IPYroro BBIXOJa W3 CO3JABIICTOCS IOJOKCHUS W HE BHUJCIH.
PemmrensHOCTE B «cMeNOCThY» JISMUHON CHHUCKANW € HOMYJIPHOCTh CPEId MOJIOIBIX CIICHHAUCTOB JaXKe 3a IpelneiraMu
Kadenpel, He TOBOPS yKE O TOM, UTO APYTHE ACCHCTEHTHI SIBHO OPHEHTHPOBAINCE Ha JIsimnHy. PaccTaHoBKa chit ckitambiBajiach
HE B TI0JIb3Y 3aBEAYIOLIEr0o Kadeapou.

[Tociie HEKOTOPBIX pa3MBIIUICHHH YMHOB Pe3K0 U3MEHMII CTpaTeruio noseeHus. Ha ouepenHoM 3aceganuu Kadeapsl
nocie TpeboBaHus JISIMHOW CHATH C HEe 4YacTh Y4eOHOW Harpy3kd YMHOB, K YAHBJICHHIO BCE COTPYAHUKOB, HE TOJBKO HE
BBIpA3WJ BO3MYIIEHHE, HO OXOTHO IOIIeT el Ha BCTpeduy, CKazaB JIMIIb, YTO IOCKOJIBKY 3TH 4Yachl BCE PaBHO HYXKHO
oTpaboTaTh, TO OH BO3bMET Ha cebs uyacTh Harpy3kd JISTIMHOHN, a ocTaBIIMECS Yachl MPHUAETCS PACHPEAETIHTb MEXAY
OCTaJIbHBIMU COTpYyJHMKamH Kadenpbl. Korna B cienyromuii pa3 of1HONH M3 aCCHCTEHTOK KadeIphl NPHUIIOCh €XaTh BMECTO
JIsnmuHOW B KOMaHIUPOBKY, YIUBJICHUE COTPYIHHKOB CMEHUIIOCH BO3MYIIICHHEM. YMHOBA OOBHHSIH B CIa00XapaKTepHOCTH,
Ype3MEpHO TEePIUMOCTH, HO BMECTE C TeM, HEIOBOJIBCTBO BHICKA3BIBANIOCH W B aapec JISIMHOW. ACCHCTEHTKH, KOTOpPEIC
TENeph YHTANH 3a Hee JIGKIHA W BN JONMOJNHHUTEIBHBIC TPAKTHYCCKUE 3aHATHS CMCHWIM CHMIATHIO Ha SIBHYIO
HeoOpoXenaTeTbHOCTh. JIsInHA pacTepsutach, TAKOTO MOBOPOTAa COOBITHI OHA HE OXUAaia. Bce ee Kampwsbl U MpeTEeH3UH
TOTYAC K€ YJOOBIETBOpPsUIHCh. O HEl CTaid TOBOPUTH, YTO OHA MOJIB3YETCS MSITKOCTHIO U TEPIUMOCTHIO YMHOBA, YTOOBI
JIOOHUTECs 0c000TO TONIOXKEHUS Ha Kadenpe.

beutble moumrtarenu JlsmmHOW OTBepHYJHMCH OT Hee. OHa pacTepsuia CBOIO MOMYISIPHOCTh M MPHOOpENa Bparos.
IMockonbky JlsuinHa TpUBBIKIA OBITh B I[EHTPE BHUMAaHHWA M BBI3BIBATH BOCXMIICHHE OKPYKAIONIMX, arMocdepa
HeJ0OpOKENAaTENILHOCTH, CJIOXKHUBIIAsCS BOKPYr Hee Ha Kadenpe, crajia Ka3aThCsl HeBbIHOCHMOH. OHa Hauaiia BecTH ceds
3aHOCUYHMBO U I'py0o0, 4eM eme OoJbIle BOCCTAHOBMIIA MPOTHB cebs KoyIekTuB. UYepes HekoTopoe BpeMs JIsumHa BBIHYXIeHA
ObUla MOAAThH 3asiBIEHHE 00 YBOJBHEHHHM. YMHOB DPEUIMJI BBIJEPXKATh XapakTep J0 KOHLA M CTall yropapupath JIsiauHy
OCTaThCSI, CCHUIASCh HA TO, YTO HE MUMEET IpaBa YBOJHUTH MOJOIOTO CIIEIHAIICTa IO UCTEUCHUS TPEXJIETHETO CpoKa pabOoTEHI.
Torma JlsnmmHa oOpaTmiack K JeKaHy M JOOWJIAach pa3pelieHHs Ha yBoimbHeHHe. [locie ee yxoma kadenpa B3JOXHYyNA C
oOJeryeHueM 1 MeKy COTPYAHUKAMH M 3aBEYIOIINM BOCCTAaHOBHIIMCH NPEKHUE OTHOLICHUSI.

Curyvannonnas 3aaaya 3. B xaure «CToNKHOBEHHE IMBMIIM3AMK U ITpeoOpa3oBaHre MUPOBOro mopsaka» (1996)
amepukaHckui noaurosior C. XaHTUHITOH MUILET:

OCHOBHBIMH ~JCUCTBYIOITUMH JIUIIAMA B MHPOBOM IONUTHKE TO-TPEKHEMY OCTAIOTCA HAI[OHAJIBHBIE
rocymapctBa. Kak W B IpOIIIOM, WX JEHCTBUS ONpEHENSIOTCS IMOTOHEH 3a BIACTBI0O M OOTraTCTBOM, HO TaKkXke WU
KyJIbTYpHBIMH IIPEANOYTCHUSIMH, BCEM TEM. YTO CONIDKAaeT WM, HANpOTHB, pa3o0maer ux. OCHOBHBIC TPYNITUPOBKU
roCyaapcTB OOJIBIIE HE CBOIATCS K TpeM OJI0KaM 3TOXH «XOJIOTHOH BOIHEBI; TEHEPh PeYb HAECT O CEMHU-BOCEMH OCHOBHBIX
OUBIIIM3AIUAX MHUpa. <..> B 3TOM HOBOM MHpE perHOHaIbHAs MOJWTHKA OCYIIECTBIISIETCS HAa YPOBHE STHHYECKHX
OTHOIIEHHH, a TIo0aibHas — Ia YPOBHE OTHOWICHWH MEXIy IMBHIM3anusiMu. CONEepHUYIECTBO CylepAep)kaB yCTyHaeT
MECTO CTOJIKHOBEHHUIO [IUBUIN3AIUH.

B »TOM HOBOM Mupe camble OOIIMpHBIE, CEpbE3HBIE M ONAcCHble KOH(MIMKTHI OyXyT BCIBIXMBATH HE MEXKIY
COLMAJBHBIMHU KJIACCAMH, HE MEXIy OOraThlIMM W OEIHBIMH, HE MEXIYy KAKHMMH-TO MHBIMH SKOHOMHUYECKH KOHKPETHBIMHU
IpyNIaMy, a MEeXIy HapoAaMH, ITPUHAUISKAIUMH K pa3HbIM KyJIbTypaM. MeKIUIeMeHHbIE BOWHBI 1 3THUYECKHE KOH(IIMKTHI
MPOU30OWIYT K paMKaxX LUBWIM3aLUl, OJHAKO HACHIME, OCYILECTBISIEMOE B OTHOILIEHUM JpYr Jpyra rocynapcTBaMH U
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TpyIIaMy, TPUHAISKAIIUMH K Pa3HBIM IUBIIIM3AIMAM, IPEBATO CBOEH ICKaIanmeil, 0 Mepe TOI KaK 3TH TOCyAapcTBa U
TPYIIbBl CTAHYT HAXOJWTh HOAJEP)KKY POACTBEHHBIX cTpaH». <..> B xone konpimkra B FOrocmaBum Poccust okaszama
JTUITIOMATHYECKYI0 TOIACPKKY cepbaM, a CaymoBckas Apasus. Typuus. Vpan u JIMBHS pegoCTaBHIIN CPEICTBA U OPYXKHE
OOCHHMIIIaM. U B OCHOBE NMOJOOHBIX ACHCTBHUII Jie)kasla HE WICOJIOTHS, HE MOJUTUKA CHIIBI, HE SKOHOMHUYECKHE HHTEPECHI, a
(haKTOpBI KyJIbTYpHOTO POJCTBA.

<...> Jltogu ¢ pa3HOIl NIEONOTHEN, HO OTHOW KyJNbTYypOH, OOBEIMHAIOTCS, KaK 3TO MPOU3O0ILIO ¢ AByMA | epMaHUAMHU
U HauyWHAeT NPOUCXOAuTh ¢ AByMs Kopesmu m Heckonmbkumu Kurasmu. OOmiectBa, OOBbEIUHEHHBIE HICOJIOTHEH WU
HCTOPHYECKHMH OOCTOATENILCTBAMH, HO pasJeiieHHble IMBWIM3AIMAMH, JIMO0 pacmanatorcs, kak B Coerckom Cotose,
OrocnaBun u bocHuM, 100 XKUBYT B yCIOBHAX Bce OOJBLIErO M OOJIBIIETO HANpsDKeHWs, Kak Ha Ykpaune, B Hurepuw,
Cynane, Wunuu, Illpu-Jlanke u MHOrux napyrux rocyzaapcrBax. CTpaHbl, HMeEMOIIUe O0OILIMe KyJIbTypHBIC KOPHH,
COTPYIHHYAIOT JPYT C APYIOM B SKOHOMHUYECKOH M IMOJUTHYECKON 00nacTax. MexxayHapoaHble OpraHU3aliK, COCTOSIIIE U3
rOCy/IapcTB, MMEIOIIUX MHOTO o0Iiero B cdepe KylnbTyphl, Takue, kak EBponeiickuii Coro3, pa3BHBaroTCsi ropaszo Oosee
YCIIEITHO, YeM T€, YTO MBITAIOTCSI HTHOPHPOBATh KyIbTypHbIE (hakTopbl. Ha mpoTsbkeHnn 45 neT riaaBHON AeMapKalnOHHON
nuHUEH B EBpone ciyXni jkene3Hbli 3aHaBec. JTa JIWHUS CIBHUHYJIACh HA HECKOJIBKO THICSY KWJIOMETPOB K BOCTOKY. Ceifuac
TJIaBHAS TPAHUIA IPOXOAUT IO JIMHUH, OTAEISIOMIEH Mapo/Ibl, KOTOPbIE IPEICTABISIIOT 3aaJHO-XPUCTHAHCKYO TPAIHIUIO, OT
MyCYJIbMaH U TIPaBOCIABHBIX. |

IIpokommenTtupyiite paccyxnenus C. Xantuarrona. CoriacHsl 1u Bbl ¢ HUMH? Kakne mcropmdeckne (akTsl UX
MOATBEPXKAAIOT, @ KaKue — UM npoTuBopedar? Hackoibko ompaBgaH MpOTHO3 amMepukaHckoro mosmronora? Ilposemmte
JMarHOCTHKY COLIMAIIBHOTO KOH(JIMKTA.

Kakue ocHOBHEIE IMpUEMBbI 1 HOPMbI COLIMAJIBHOT'O B3aHMOﬂ€ﬁCTBHH OIIMCaHbl B JAHHOM Keﬁc—3a)1aH1/m?
YxaxuTe, Kakue MpaBuiia COIMAILHOTO B3aUMOJECHCTBUS M PaOOTHI B KOMaH e ObUTH HapyIICHBI?

CuryannonHas 3agava 4.

B TpynoBO#H KOJUIEKTHB, TJI€ CYHIECTBYET KOHQIMKT MEXAY ABYMSATPYIIAMU COTPYIHHKOB IO MOBOAY BHEAPCHHS
n300peTeH s, PUIE]T HOBBIAPYKOBOAMTEID, MPUTTIALICHHBII CO CTOPOHBL. KakuM 00pa3oM eMy JydIlieAeCTBOBATh, YTOOBI
HOPMAJIN30BaTh CO3/ABINYIOCS OOCTAHOBKY B KOJUICKTHBE?

a) BsiOparTh akTuB, TPYyIIy, MOPYYUTh Pa300paThCs U MPEATIOKUTH MEPbl MOHOPMANIHU3AlMU OOCTAHOBKH B
KOJUIEKTHBE, OMHUPATHCS HA AKTHB, MOICPIKKYPYKOBOICTBA.

6) IlonbITaThess pa3yOeanTh W TPHBICYh HA CBOK CTOPOHY CTOPOHHHKOBIPEKHETO CTHIS PabOThI, MPOTUBHUKOB
HOBOT'0, BO3/ICHCTBOBATh HA HUXYOECKICHHEM B TPOIIECCE TUCKYCCHH.

B) M3y4nuTh MEPCHEKTUBBI yIYUIICHUS Ka4eCTBAa BBIMYCKAEMOM MPOAYKIHH,IIOCTABUTh MEpPe]l KOJUICKTHBOM HOBBIC
MEPCIICKTUBHBIC 3a/1a4U, OMUPATHCS HATYYIIUE JOCTHKCHHS W TPYIOBBIC TPAJUIIUK KOJUICKTHBA, HE MIPOTHBOIIOCTABIATEHOBOE
cTapomy.

r) YCTaHOBUTH JEJIOBON KOHTAKT CO CTOPOHHHKAMH HOBOTO, HE MPUHUMAsSBCEPhE3 JOBOJBI CTOPOHHHUKOB CTapOTro
MOJIX0/1a K TEXHOJIOTMH IPOM3BOJCTBA,IPOBOIUTh PabOTy MO peau3aliii HOBIIECTB, BO3JACHCTBYS HA MPOTHBHUKOBCHION
CBOETO [pUMepa U MpuMepa JPyrux MpoOrpecCUBHBIX PYKOBOIUTEINEH.

Pazbepure «IUIFOCHI» U «MHHYCBI» Ka)X[0T0 BApPHAHTA U 000CHYITE CBOMBBIOOD.

BbhIsIBUTE MPUYUHBI 1 MEXaHU3MBbI TPOTEKAHHST KOHPIIUKTA.

Ykaxure, Kakue 0COOEHHOCTH pabOThl B KOJUIEKTUBBI HE ObLIH yYTEHBI.

VYkaxkuTe, Kakue MpaBuiia CONMAIBLHOTO B3aUMO/ICHCTBISI M pabOThI B KOMaH 1€ ObLIN HAPYIIEHBI?

OTMeThTe KaKHe MPHHIMIIBI COIHATLHON OTBETCTBEHHOCTH ObLIM HapylieHbl. KakoBbl BO3MOXHBIE 3(GEKTH U
MOCTCACTBHSL MPOGECCUOHATBHOM eI TEIbHOCTH MOTYT BO3HUKHYTh.

KakuM 00pa3oM OCYIIECTBUTH IUIAHUPOBAHHE MPO(DECCHOHANBLHONW MCSITEIBHOCTH, B MHEISIX NPOPHIAKTHKH
[IPOU3BOICTBCHHBIX KOH(DJIMKTOB B IaHHON CUTYyaIlHH.

CuryannonHas 3axaya S.

Y KpyNHOTO IOCTaBIIMKAa CTPOWMAaTepUaioB BO3HUKIM HPOOJIEMBI C 3aKyNKaMH: B OTAENE CHAaOXEHHsS HalUIOo
KOH()JIMKTHAsE CUTyallMs, & €ro HadyaJbHUK HEJIO0CTATOYHO KBanmuduimposaH. [Ipobiema B TOM, 9TO ciabblii pyKOBOAWTEID
OJIHOBPEMEHHO SIBIISIETCS LIEHHBIM CIELUATUCTOM, U TEPATh €r0 KOMIIaHUS HE XOUeT.

3ananue:

PazpemmnTe KOHQIMKTHYIO CUTYallMIo, TaKUM 00pa3oM, 4TOOBI B KOMIITAHWM OCTaJIHMCh 1 MakcumoBa, u Pynenko, a
TaKKe MOBBICHIACH 3 (PEKTHBHOCTD PaOOTHI OT/Ea CHAOKEHHSI.

HazoBute coBpeMeHHBIE TEXHOIOTHH B3aNMOACHCTBHS C WICHAMH OOIIECTBA JJIS PEIIeHHUs TOCTABICHHBIX 3a/1a4.

Ob6ocHyliTe CBOE penIeHue.

WNudopmanms o KOMIaHNH.

Kommanuss 3A0 «CrpoiinoctaBku» paboTaeT Ha poiHKe Ypano-Cubupckoro permona Oonee 5 ser. Cdepa
JeSITeIbHOCTH - TPOJIaka CTPOUTENBHBIX M OTAEIOYHBIX MarepuaioB. KoHKypeHIus B 3ToH 00JIacTH O4YeHb BBICOKA. PBIHOK
ExatepunOypra m CBepajioBCKOH 007acTH B OCHOBHOM JEIAT TPU (PUPMBI C aHAJIOTHYHOW ACCOPTUMEHTHOW JIMHEHKOH.
VmeroTcst 1 KOHKYpPEHTHI MOMeJbYe, KOTOPBIE CIEHUAIN3UPYIOTCSl Ha OTIENBHBIX I'PYIIax CTPOHMAaTepHaoB - OOBIYHO MX
MIOJIMTHKa0O0JIee arpeccuBHa.

Ceituac 3A0 «CrpoiinocraBkn» 3aHuMaeT okono 30% peiaka. B Hauane 2003 r. npeanpusiTue nepecrano BHIIOIHAT
IUIAHOBBIE TTOKa3aTesu o oovemy mpoaax (91% 3a kBapran) u noxony (89% 3a kBapran). OT COTpYyJHHMKOB OTAeNa cObITA
CTaJIM MOCTYNATh ’KajJoObl: TO HA CKJIAJIe HET XOJOBOTrO TOBapa, TO 3aKa3 HE JOCTaBMJIM B CPOK, 13 W OTIYCKHBIE IIEHBI Ha
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TOBap, 110 UX MHEHHIO, OBUTH BBICOKNMH. «CHAOKEHIBI CUAAT U HUYETO HE AENAIOT, - TOBOPUIN COBITOBUKY. - VIM HamieBaTh
Ha HaIllM IUTaHbl 10 00beMaM mpojaxk». Ilocie mpoBeaeHHOTO aHaIu3a BBISICHUIIOCH, YTO JEHCTBUTEIBHO YaCTO HApYIIAIOTCS
CPOKH IIOCTaBOK (0 2-X Heaenb), KodQPHUIHEHT 00OpauyMBacMOCTH TOBapa 3HAYUTENBHO IPEBHIIIaCT HOpPMATWUBEL Ilo
HEKOTOPBIM AaCCOPTUMEHTHBIM TpPYyNNaM OTIYCKHBIE IICHBI BBINIC ILE€H KOHKypeHTOB Ha 5-7%. IlpwumHa - BbICOKHE
3aKyIOYHBICICHBI. TaKKe CTalo MOHATHO, YTO PYKOBOANUTENb OT/JENa B OOJIBIIEH CTEIICHH POSABIAET ceOs B pOIIM CHAOXKECHIIA,
HEKEIIN B PO MEHEIKEPa, a CHCTEMa OIUIATHl TPy/Ja B IOAPA3ACICHUN HUKAK HE «3aBsI3aHa» HA IJIAHOBBIC TMOKA3aTENH I10
o0beMaM IpoJaxK.

Cutyauus B oTaene

PykoBoaurens otnena cHabxeHus - ropp MakcuMOB - Ha BOIIPOCHI T€HEPAILHOTO TUPEKTOpA OTBEYAJ ClIeTyoLiee:
«Mowu pebsita padoraroT Hemioxo. ClneanTh 3a KaXIBIM 5 He COOMPAIOCh - OHHM B3pOCIbIE JIFOAU. S CBOM MO3UIUH HPUBOXKY
MIPAaKTHYECKU B CPOK M 110 KOHKYPEHTHBIM IieHaM. Ecitn xoTuTe, Hamuimy 3asBiieHre 00 yBOJIbHEHUI.

MakcuMOB - caMblii ONBITHBIN cHaOkeHel «CTpOWMIIOCTaBOK». YBOJMB €ro, KOMIIAHHMS HE CMOXET paboTaTh
3¢ PEKTUBHO, TOCKOJIBKY Ha HEM Jiep KaTcs HanboJiee XOI0BbIe TPYIIIIBI TOBApa, a €ro paboTa BO MHOTOM 3aBsI3aHa Ha JIMYHBIX
KOHTaKTax C TocTaBIiuKaMy. Ha3HaueHne Ha HOJDKHOCTH OBIIO BEIHYXAEHHBIM: Mrops cobupaics yBomutses. M B TO Bpems,
U CETrOJHA €ro YIPaBICHYECKHE HABBIKM HEJOCTATOYHBI JUIA YCIIEIIHOTO pPYKOBOACTBAa oTxaenoM. Mrops - oueHb
KOMMYHHUKaOCIbHBIA W 00asTeTIbHBIN YeNOBeK, He3aMeHUMBIH mpu (opc-maxkope. OH SMOMMOHAIBHBIA JHICP, TOTOBBIN
OpocuThcst Ha aMOpas3ypy, €ciu 3TO B MHTepecax npennpusatis. CIenuamucTsl oTena ¢ OOJMBIINM YBaXCHUEM OTHOCSTCS K
MakcuMoBY Kak K CHa0)KEHITy, HO MIPSAIyT IJIa3a, KOTAa UX MPOCAT JaTh OIIEHKY €ro JIESITENbHOCTH KaK PyKOBOIUTENA. UTOOBI
CIIBUHYTh CHUTYallUl0 C MEpPTBOM TOYKH, PYKOBOJACTBO KOMIIAHMM MOPYUYMJIO IUPEKTOPY IO MEPCOHANy HayaThb IOUCK
KaHauaara Ha JOJDKHOCTh HadaJlbHUKaA OTACTIa CHa6)KeHI/I§I J'II/I6O HOBOI'O IMPOCKTHOT'O OTACA, Ybsd ACATCIBHOCTD 6y;[eT TaKXKC
BKJIFOYATh [TOCTABKY MPOIYKIMHU.

Yepes mapy MecsilieB HallTM IPaMOTHOTO ClielualiucTa 1o joructuke - fOmuto Pynenko. Ee pemmny HazHauuTh 3aM.
HavyaJIbHUKa OTJeJla CHAOXKEHUs Ha MCIBITaTeNbHBIA CpoK. «/lanbiie Oyaer BUAHOY», - CKa3al reHepalbHbli aupektop. tOmwus,
B ommune ot Urops, oGmamaer Oonee CTPYKTYpPHPOBAaHHBIM MBIIUICHHEM M CIOCOOHA 3aHMMATHCS IUIAHOBOW pabOTOH,
ONMpasich Ha YKOHOMHYECKHH aHalM3 JEATeNbHOCTH OTAeNa. BMecTe 3TH PyKOBOJHUTENN XOPOIIO JOMOIHSIM APYT ApYyTa.
[Monpa3znenenue crano paboTars OoIee pe3ynbTaTHBHO.

Ho mnocTeneHHO B MX OTHOLICHWSX CTajla HapacTaTh HANpPsDKEHHOCTh, YTO Cpa3y K€ OTPasHIOCh Ha IOKA3aTelsxX
otaena. MakCMMOB 4yBCTBOBaJ, 4To IOnms Gosiee KOMIIETCHTHA B BOIPOCAX JOTUCTUKU M SKOHOMHUKH. OH omacaiucs, 9To B
OmKaiiinee BpeMst OHa MOXKET CMECTUTb €ro C JOJDKHOCTH pykoBoautens. [loatomy Urops cran naBate Pynenko mopydenus,
KOTOpbIE B OOJIBIIEH CTENEHH OTHOCHJIMCH K OOS3aHHOCTSIM CHAaOXKeHIA, Hexesnu 3aMecTuTeds. OH TakKe TOPMO3MII
HOBOBBEJICHUS, KOTOpbIe npeyiarana lOnus. B cBoro ouepens, FOmust, 3Has, 4To oHa Oojiee rpaMOTHO MOAXOAUT K BOIpOCaM
NOCTaBOK, CTPEMUJIACH PACHIMPUTL CBOU MMOJIHOMOYHUA U Hadajla O3BYUYMBATb CBOU UACH HAIIPAMYIO I'CHEPAJIbHOMY JUPEKTOPY.
OnHako oHa He 00Jiajiana TaKUM aBTOPUTETOM y COTPYAHHUKOB (pupMbl, Kak Mropb, He Moria «3a)xedb U IIOBECTH 3a cO00it»,
Jia ¥ B 00JIaCTH CTPOUTEIbHBIX MATEPHAIIOB ObllIa MEHEee KOMIIETEHTHa.

JupexTop 1no nepcoHaly NpOBOJWII NEPEroBOphl U ¢ PyneHko, u ¢ MakcuMoOBBIM. YKa3blBas Ha YCIEUIHOCTb UX
COBMECTHOH pabOThl, HACTAWBAJI HA PACIIPE/ICIICHUH 30H OTBETCTBEHHOCTH M pa3rpaHWYeHHnH nojHoMmounii. Ho cipaButhes ¢
9TOH MPOOIEMOi CaMOCTOSTEIBHO EMY HE YAaloch. PyKOBOJCTBO k€ aKTHBHBIX AEHCTBHI HE NpeNIpUHUMAIIO, HAaJIesICh, YTO
CUTyalusl TOCTETICHHO pa3pemmuTcsi cama coboil. TeM BpemeHeM Hadalicsi packosl BHYTPH oOTAena. PaboTHWKM cramm
MaHUIYJINPOBAaTLHH(OPMALINEH, TIepeiaBasi ee TO PyKOBOIMTEIIO, TO 3aMy. [Ipr 3ToM COBITOBHKH BCE TaK )K€ JKaJOBAJIHMCh Ha
Ka4ecTBO pabOTHI CHAOXKCHIIEB.

JononaurensHast nHGOpManus ISl peIeHNs:

YucneHHOCTh TepcoHana KoMnanuu - 200 gesnoBex.

B crpykTypy BXOIAT clieAymolMe MOJpa3ZeieHus: OTAeN NpOoJaK, CHaOKEeHHWs, TPAHCHOPTHBI OTHEN, CKIal,
(rHAHCOBO-OyXranTepckas rpyna, OTAes NepcoHaia U MapKeToJIor.

UYucneHHOCTh OT/eIa CHA0XKEHNUS - 6 YeNIOBeK.

Cruib yrpaBJ€HUA B KOMIIAHHUU - I[eMOKpaTH‘IeCKPIfI; HCHATCA COBMECTHBIC PCUICHUA, HTPUHATHIC KOMaHI[Of/'I
YIpaBIICHIIEB.

Bospact pykoBoaureneit

I'enepanbhblil qupextop - 50 neT.

JupexTop no nepconany - 33 roza.

PykoBoaurens otaena cHadxeHus - 30 Jer.

3amecTUTeNb PyKOBOIMTEIS OT/IeNa cHa0KeHus — 28 JeT.

OTMeThTe Kakue NPHHIHUIBI COUATBbHON OTBETCTBEHHOCTH OBIIM HapymieHB. KakoBbsl BO3MOXHBIE 3((eKTH U
MTOCTIEICTBHS TPO(ECCHOHATIBHOM AeSITEIPHOCTH MOTYT BOSHUKHYTb.

Kakum 00pa3oM OCyIECTBUTh IJIAHUPOBaHHE TMPOMHECCHOHATBLHOW MEATEeIBHOCTH, B IENAX MNPO(QHUIaKTUKH
TIPOU3BOACTBEHHBIX KOHq)J'II/IKTOB B HaHHOﬁ CUTyallru.

Curyauuonnas 3ajgava 6.

BrInmyckHUIa BBICIICH INKOJBI TOJNHIUN TOCTyHaeT Ha pabory. PaGoTaer eme onHa >keHmMHA B 11 MyX4HH.
OpmHaXIBI OHA TPUXOJUT HA PabOTy W BHIUT, YTO HA CTEHE B OOIICH KOMHATE, Tlie BCe OOBIYHO 00ENAIOT, BUCAT IIAKATHI C
JKCHITMHAMU. [ImakaTel KaXXyTcs el OCKOPOUTEIbHBIMH, U OHA CYUTAET, YTO UM HE MECTO B ITOJHUIIEWCKOM y4acTKe. 3a o0emoM
OHa TOBOPHT BCEM 00 3TOM H IPOCHUT TeX, KTO MOBECHII IUIAKATHI, CHATh UX. MY>KYHHBI TOJBKO CMEIOTCS U TOBOPAT, YTO OHA
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obumumBas. [Tocie paboTH OHM BMECTE CO CBOEH KOJIJIETON CHUMAIOT IUIakaThl. Ha ciemyrommii neHb, npuast Ha paboTy, OHU
BUJIAT, UTO TUIAKATHI CHOBA BUCST HA CTEHE.

PaccmotpuTe Bce BO3MOXKHBIC BAPHAHTHI PA3BUTHS CUTYAIHN.

JlaiiTe oneHKy Ka)kKIOMY U3 BapUaHTOB.

CraemnaiiTe OKOHYATEINEHBIA BBIOOD.

Ykaxwure, Kakie 0cOOEHHOCTH pabOTHI B KOJUICKTUBHI HE OBLIH YYTCHEL.

VYkaxkure, Kakue MpaBuiia COIUaILHOTO B3aUMO/ICHCTBYSI M pabOTHl B KOMaHA€ ObIIIM HApYIICHBI?

[epeuncnure, kakue OBl METOABI HPEXYNPEKICHUS W YPErYJIUpOBaHUs KOH(IMKTOB B CBOEH NpogecCHOHATIBHON

JIeSATEIbHOCTH BbI UCIIOJIL30BANIN TIPH PEIICHUH JIaHHOW CHTYaIlHH.

[IpoBenuTe TMarHOCTUKY KOH(IINKTA, IIPEUIOKUTE MEPOTIPUATHS MO IPOPIIAKTHKE KOH(DIIUKTA.

CuryannonHas 3asayda 7.

Kondaukr B yHHBepcHTETE CO CTYAEHTaMH, IIOCTPAIaBIIMMH OT MOIICHHUYECKUX IECHCTBHH WHCTUTYTa
JOTOJIHUTENbHOTO 00pa3oBanus. KoH(INKT pasBepHyscs B OMHOM M3 KPYIHEHIINX U BeAyIHUX By30BPoccum, KOTOpBIi nmeet
CTaTyc yHHBEpCUTETa (DeepaTbHOTO YPOBHS.

B o06mieii crioskxHOCTH B YHHBEpcHTeTe 00ydaeTcss 0koio 30 THICSY CTYICHTOB U aCTIUPAHTOB.

Ckanpan Havgaincs B eBpaie, Koraa Ha Youtube.com MOSBIIICS BHICOPONUK. B HEM yTBEpKIanock, 4To JIIOACH, yxe
OIUTATHBIIMX Yy4eOyHa OTICICHWH MEHEI)KMCHTAa B HMHCTHTYTE JOIOJIHUTEIBHOIO MpodeccHoHaIbHOrO 00pa3oBaHMs,
OTKa3bIBalOTCA 00y4aTh, a TeM, KTO 3aBepII o0y4eHHe, HE BBIIAIOT AMIUIOMBI (IO CIOBAM YYalMXCs, TAKMX OOMAaHYTBIX
Habpasnock npuMmepHo 400 4enoBek). DTOT CIOKET NOTYUMIIIUPOKYIO OTTIACKY.

B yHuBepcuTeTe paHee 3afBWIIM, YTO CTYJEHTHI NOCTpajalu oT MomeHHndeckux neiictBuit OOO MII «Otnenenue
MeHeKMeHTay. B deppane-mapte 2012 r. 3Ta opraHu3anus sKOObl OT MMEHH By3a 3aKJIOUMIA JOTOBOPHI C OOJBIIMM
KOJIMYECTBOM CTyJIeHTOB (Oosee 18 ydeOHbIXTpyI).

PesynpraToM 3TOTO KOH(IMKTA CcTamo 3asBiICHHE mpeacenarens Poccuiickoro crymeHueckoro corosza Pycriana
[TannHa, YTO YHUBEPCHTET TOTOB BBLIATh AMIUIOMBI BBITYCKHHKAM 3THX KypCOB, a TaKKe BO30OHOBHTH OOydeHHE IS
y4amuxcs, H0 KOH(JIUKT A0 KOHIA HE Pa3pelleH,IOTOMY YTO €CTh HECKOJIIBKO 3HAaYMMbIX MOMEHTOB. Hampumep, cTyneHTam
MIOCTETICHHO BBIIAIOT JAWIUIOMBI, HO 3aJHAM YHCIOM M 3a IIOAMHCHIOOBIBIIETO IPOPEKTOpa II0 JIOTOTHUTEIHHOMY
npodeccHoHaIbHOMY 00pa30BaHUI0. JTO MHOTHX HAacTOpaKMBaeT. [IpopekTop 1o IOMOIHMTEIBHOMY 00pa3oBaHMIO Auia
KysukoBa 3asiBuia, 4TO €CIM KypCHI 3aBEPIIIIINCH B (peBpajie, TO UX JOJDKEH MOJNMCHIBATh YEJIOBEK, KOTOPBIHHA TOT MOMEHT
3aHUMAJI I0JKHOCTh IPOPEKTOpa.

JIOKyMEHTBI MONTBEPIKAAIOTCS repOOBOM MeYaThl0 YHUBEPCUTETA,y YelIOBEKa, KOTOPBIN TOraa OblI IPOPEKTOPOM, Ha
TOT MOMEHT OBLIaJJOBEPEHHOCTh C IPAaBOM IMOANHCAHUS JOKYMEHTOB. Taike MOXHO cIefaTh BBIBOJ, YTO MAapTOBCKUE
JIOKYMEHTHI oIHchIBaeT cama Ky3ukoBa, Tak Kak y Hee HIMeeTCsl JOBEpeHHOCTh OT 7 MapTa.

B 5T0 ’xe Bpems pa3BepHyNach HENPUATHAs CHUTyallus C TpenojaBaTeNsIMH yHuUBepcuTera. B o060l MOMEHT
IIe1arOTM TOTOBBI OBIIIM NMPEPBATh 3aHATHS, IOTOMY YTO MM HE IJIATAT 3apIjiaTy B T€YCHHE TPEXMECSIIEB, a CPOKH BITUIATHI HE
Ha3bIBAIOTCA. ECTECTBEHHO, y BCeX MpemnoiaBaTeleil «HepBbl Ha npenene». MHorue CTyIEeHThl yXKe IPOCTOHE JKENAIOT YUYUThCS
B YHHBEPCUTETE U XOTAT 3a0paTh yKe 3aIIadeHHbIe 32 y4eOy ICHbIH.

Jns Toro, 4ToOBI HEMHOTO YTHXJIO HEIOBOJIECTBO IPENOAaBaTe]Iel,MM BBIIIATIUIN 3apa0OTHYIO IUIAaTy 3a MapT U
nooOemany pa3dupaTbess € OCTAIbHBIM OTpabOTaHHBIM BpemeHeM.llocne monrmx oOCyXIeHHMH, KOTOpble [Ba Mecsma
MIPOXOAWINB By3€, pekTop Branumup ®OuimH 3asBUII, 4TO €My yJAIOCh PACKPBITBKOPPYMIUOHHYIO CXEMY B YHHBEPCHUTETE,
Teneps JODKHA IMPUCTYHHUTHEK padoTe mpokypatypa. [To cmoBam pektopa, HazBanune OO0 «ML] OTneneHune MEHEIKMEHTa»
IIOX0e Ha Ha3BaHWE MHCTUTYTA JOIOJHUTEIHHOTO 00pa30BaHUs YHUBEPCUTETAa. DTO U BBEJIO B 3a0ITyKICHUECTYACHTOB.

Htak, BCe TONBKO M3-32 TOTrO, YTO MOXOKe Ha3Banue? MoxxeT ObiTh. Ho,mo uHpoOpMaiuu pekroparta, B (eBpae-
MapTe 3TOT0 roja By3 Kakux-116o gorosopos ¢ MI «Otnenenne MeHeIKMEHTa» HE 3aKIII04all, OTUIaTy3a o0yueHHe TakxKe He
monmy4yan. Kpome TOro, oTMeTHnauM B By3e, IpeNojaBaTell, HAYaBIINE IPOBOIAWTH 3aHATHUS B 3THUX TIPYINax, HUKAKOTO
OTHOIIEHHS K YHUBEPCUTETY HE UMEIOT, ¥ By3 HE 3aKJIF04all C HUMH JJOTOBOPOB.

Tarxoke BBISICHIIIOCH, uTo opramanus (OO0 MI] «OtnerneHne MEHEIKMEHTa) OKa3bIBajla TOIBKO MMOCPEIHUICCKUE
YCIYTH BY3y: B 4acTHOCTH, pa3Mellajia peKiiaMmy o Habope CTyJeHTOB Ha KypChl, COCTaBIIsUIa TPYMIIbI, MPUHUMAJIA OIUIATY,
NIepeBONIIA IEHBIM 32 00yUEHHEHA CUET By3a, a MPEIo1aBaTelbCKyI0 A TEIbHOCTD OCYIIECTBIISIT CAMYHHBEPCHUTET.

3ananus

1. IIpoananusupyire CTpyKTypy KOHQIIUKTA.

2. Ompenenute cocTaB Jeleranuil Ans BeACHUS INEPEroBOPOB, KaHAMIATYpPhl MEPETOBOPIIUKOB, KaHAUIATYPY
ITOCPEIHUKA, COCTABbTE MTOBECTKY IEPETOBOPOB M MAMSITKY JJIs TOCPEIHUKA.

3. Onpenenure IEHY NMPOIODKEHHUS KOH(JIMKTA W IEHY BBIXOAAaW3 KOH(IMKTA UIA KaXXTOW CTOPOHBI (yTpaTsl —
BBITO/IBI).

4. Yxaxwure, KaKie 0COOEHHOCTH PabOTHI B KOJIEKTHBEI HE OBUTH YUTEHBI.

5. Ilepeuncnure, Kakue OBl METOABI MPEIYIPEKACHUS U YPEryIMPOBaHUS KOHQIIMKTOB B CBOEH MpOo(eCcCHOHATBHON
JeSITeIbHOCTH BBI UCIIOJIB30BANIN TIPH PEIICHUH JAHHOW CUTYaIlHH.

CuryannoHHas 3aaava 8.
KoH}uuKT B mIKoIIe Mo MoBOIy MpernoaBaHus MPaBOCIaBU
B mkone npown3zomres KOHGIUKT 110 MPUYHUHE BBEJICHHS B IIKOJIBHYIOIPOrPaMMy YPOKOB MO TipaBociaBuio. KoHdumkT
3aKIIFOYAeTCs B HECOTJIACHHU POJTUTENICH ydaimuxcs MKoibl Nel5 ¢ TeM, 4TO B IIKOJIE B IPUHYIUTEIHHOM IMOPSIKE HAYAINCH
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3aHsITHA 10 npeaMeTy «OCHOBBI IPAaBOCIIaBHON KYJIbTYPBI». ABTOPOM HOBOBBEIIEHUS CTaya TUPEeKTOp MmKoJdsiEneHa Ycosa. B
IIKOJIE HE MPOCTO HABA3BIBAJICA JOTOJHHUTENBHBIN YPOK,HO TaKKE BCAIECKHM MOANECP KMBANIACH PEIMIHO3HAS TEMA: 10 BCEMY
y4eOHOMY 3aBEACHHIO Pa3BEIIMBAINCh HKOHBI, HAa ypOKax OETH IENN HCKIIOYNTEIBHO PEIUTHO3HBIC IecHomeHus. Bee
YYUTENS IOKOJBI XOAWIH C KOJOKOJIBYMKAMH, YTOOBI OOE3BPEANTH MPOCTPAHCTBO OT 3JBIX OYXOB,a Ha POIUTEIBCKHX
coOpaHUIX POAUTENN OBLIH MPEAYIIPEKICHBI O TOM,YTO HEOOXOAMMa KPECTUTh PeOSHKA, €CITH OH eIIle He KPEUICH.

Kor(aukT ocrnoxHAETCA TakXKe M TEM, UTO CPEAN POAMTENEH, OOBHHABIIMX AWPEKTOPA IIKOJBI, OBUTH MONHUTHKH,
KOTOpBIC HaKaHyHE BEJIUC HEH MeperoBopsl 0 MPEIOCTaBICHUH MeCTa B ILIKOJIE ISl IPHEMHOMenyTaTa. Y OJTHOMOYSHHBIH 110
npaBaM 4enoBeka B obnactu AnekcedKpecThSHKMH HMOCETHII IIKOJIBI U PE3IOMHUPOBAJI, YTO NPUYUHBI CKaHana ObUIN cKopee
MIOJIUTHYECKHE, HEXKEITH PEJTUTHO3HBIE.

Ha ceromssmHuii 1eHp B LIKOJNE B KauecTBE anbTepHATHBBI «OCHOBaM IPaBOCIaBHOM KyJIbTYyphD» BBEICH JAPYTOH
npeaMeT — akynbraTuB «['apMOHHMS», HA KOTOPOM NPENOIAI0TCS PUCOBAHUE, TAHIIBI U XOPOBOE TIEHHE.

3ananus

1. ITocTpoiiTe 0OBACHUTENHHYIO MOIETH KOHPIUKTA: TIOYEMY ITPOU30IIEI JaHHBIH KOHMIUKT? KakoBBI ero npuauHbI?
Komy BeIrogen

3TOT KOHMIHUKT? YTO MOOYIIIIO CTOPOHBI BCTYIHUTEH B KOH(MJIUKT, KAKAE MOTHBHI?

2. OnpenenuTe MpeIMET U COCTAB YIACTHUKOB KOH(IIMKTA.

3. [Ipoanamm3upyiite cpery KOHPIUKTA.

4 IlpenioxuTe MEPOIPHUATHS 110 MPOPIIAKTHKE KOH(IUKTA.

5. Kakue ocHOBHEIE IMPpUEMBbI U HOPMbI COLIMAJIBHOT'O BSaHMOHeﬁCTBHH OIIMCAHBI B KeﬁC-Sa[[aHHH?
6.YKaKUTE METOAbI YCTAHOBIICHNUS M TIO/IICP)KUBAHUS] KOHTAKTOB, 00ECIIEYHBAIOIIUE YCIEIIHYIO Pad0Ty B KOJIJIGKTUBE.

Kputepnu u mkaja olieHKH pelleHHs] CHTYAIlMOHHOI 3a/1a4ya

Ouenka Kpurtepun
Otiau4HO CutyaiioHHast 3ajiaya BBINOJIHEHA IMOJTHOCTBIO, B PaMKax periaMeHTa, YCTaHOBJICHHOTO Ha
MyONMYHYIO0 TPE3eHTALUI0, CTyAeHT(b) NpPUBOAMT (MOATOTOBWIIM) TMOJHYI YETKYIO
apryMEHTAllMI0 BBIOPAHHOTO pEIICHHS Ha OCHOBE KAaYECTBEHHO CJCIAHHOTO aHAIH3a.
JIeMOHCTPHPYIOTCS XOPOIINE TCOPETHYECKUE 3HAHUS, UMEeTCs COOCTBEHHass 0OOCHOBAaHHAS
TOYKa 3peHHMs Ha MpobineMy(bl) W TPHYUHBI ee¢ (WX) BO3HHUKHOBEHHWS. B ciydae psma
BBIABIICHHBIX IPOOJIEM YETKO OIpeAerseT WX uepapxuio. IIpm ycTHOM OTBETe YBEpEeHHO U
OBICTPO OTBEYAET Ha 3aJaHHBIC BOIPOCH. B ciydae MHCEMEHHOTO OTBETA IO BBITOJIHEHHIO
CUTYallMOHHOW 3a/a4d cJellaH CTPYKTYPUPOBAHHBI W JETAIN3UPOBAHHBIN aHAJIM3,
IIpeCTaBICHbI BO3MOXHbIE BapUAHTHI petieHus (3-5), 4eTKo U apryMeHTHPOBaHO OOOCHOBAH
OKOHYAaTEJIbHBIH BBIOOP OJHOTO M3 aJIbTePHATUBHBIX PEIICHUI.
Xopomuro CutyaliioHHast 3ajada BBINOJIHEHAa IIOJHOCTBIO, HO B paMKax YyCTAHOBJICHHOTO Ha
BBICTYIIJICHHE perjaMeHTa, CTYAEHT(bI) HE NPHUBOAWT (HE IOATOTOBHIHM) IOJHYIO UYETKYIO
apryMeHTalli0 BBIOpAaHHOTO pemeHus. ViMeeT MeCcTO H3IHIIHEe TEeOPETH3HPOBAHUE, WU
Ha000pOT, TEOpPEeTHYECKOE 00OCHOBAaHUE OIPAHUYEHO, UMEETCsI COOCTBEHHAs! TOUKA 3pEHHUS Ha
npoOJieMbl, HO HE BCE NPUYUHBI €€ BOSHUKHOBEHMsl YCTaHOBJIEHBI. IIpu ycTHOM oTBeTe Ha
JIOTIOJTHUTENBHBIE  BOTIPOCHl  BBICTYMNAIOIIMA OTBEYAeT C HEKOTOPHIM 3aTpYAHCHHEM,
MIOJITOTOBJICHHBI OTBET HE OYEHb CTPYKTypupoBaHa. [IpM mHCPMEHHOM OTBETE 10
BBINOJTHEHUIO CHUTYAllMOHHOW 3aJa4yM cIeNiaH He TOJHBIA aHanM3 3a/1add, 0e3 ydera psja
(axkToB, BBIABIECHBI HE BCE BO3MOXKHBIC NPOOJEMBI, Ul pEIICHHs MOrjia ObITh BBIOpaHa
BTOPOCTENIEHHAsl, a HE TIJlaBHAs NpoOJeMa, KOJIMYECTBO IPEICTABICHHBIX BO3MOXKHBIX
BapUaHTOB pelleHus — 2-3, 3aTpy/AHeHa dYeTKas apryMeHTalHs OKOHYaTeJIbHOTO BhIOOpa
OJTHOTO M3 aJIbTEPHATUBHBIX PEIICHUH.
YnoBJIeTBOPUTEILHO CuryannoHHas 3ajaya BBIOJHEHa Oojiee 4eM Ha 2/3, HO B paMKax YCTaHOBJICHHOTO Ha
BBICTYIIJICHHE PETJIaMEHTa, CTYJeHT(BI) PAaCIUIBIBUATO PACKPBIBAET PEIICHUE, HE MOXKET YETKO
apryMEHTHPOBaTh CAEJAHHBIM BBIOOP, IOKA3bIBAeT SBHBIH HEJOCTATOK TEOPETHYECKHUX
3HaHUil. BeIBOBI cialble, CBHAETEIBCTBYIOT O HEJAOCTATOYHOM aHaiIHu3e (akToB, B OCHOBE
pemeHnst MOXeT MMETh MECTO MHTepIpeTanus (akToB WIM HpeamonoxeHus, CoOcTBeHHAs
TOYKa 3pEHUS Ha IPUYUHBI BOSHUKHOBEHHS ITPpo0IeMbl He 000CHOBaHa WM OTCYTCTBYET. [Ipu
YCTHOM IMpe3eHTald Ha BOINPOCHI OTBEYAaeT C TPYJOM WM HE OTBEYAET COBCEM.
[ToarorosneHHas mpe3eHTAIMs BBIOJHEHHOTO Kelc-3a/laHnsl He CTPYKTypHpoBaHa. B ciryuae
ITMCEMEHHON IPE3EHTAIlM 110 BBHINOJIHEHHIO KeWc-3aJlaHMsl HE CAeNaH JeTaNbHBIN aHaIn3
Keiica, 1aneKko He Bce (akThl YUTEHBI, IS PEIIeHHs BEIOpaHa BTOPOCTENICHHAS, a HE IJIaBHAs
npoOiemMa, KOJIMYECTBO TIPEJCTABICHHBIX BO3MOXKHBIX BapHaHTOB pemieHus — 1-2,
OTCYTCTBYET YETKasi apryMEHTalHsl OKOHYATEIFHOT'O BRIOOPA PEeIICHHS.
HeynopaerpopureabHo | CHUTyannoHHas 3a/a4a HE BBHINIOJHEHA, WM BBITIOJIHEHa MEHee 4eM Ha TpeTb. OTCyTCTByeT
JeTanu3anusl TpH  aHAIM3€ 3aJa4yd, M3JI0KEHHE YCTHOE MM IHCbMEHHOE HE
CTPYKTypHpoBaHO. Ecim pemienre n 0003Ha4€HO B BBHICTYIUICHHH WM OTYETE-TIPE3CHTAIHH,
TO OHO HE SIBJISICTCS pEIICHHEM PoOJIeMbl, KOTOpast 3aJ10’KCHa B CUTYAlIMOHHOH 3a7ad4e.
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3.3 [lepeyeHb THIIOBBIX BOMPOCOB K YCTHOMY OIPOCY

ITonsiTre KOH(INKTA, €ro OCHOBHBIC IPU3HAKH, (DYHKIUH, CTPYKTYypa.
MeXTpynIoBbie ¥ BHYTPUTPYIIIOBBIE KOH(DIMKTEL
MeKITUIHOCTHBIE KOH(QIUKTHI. THITBI MEXITMIHOCTHBIX KOH(DIUKTOB.
MeXITHYHOCTHBIE KOHQMKTBI KaK OTpPaXKEHHE CONHMANBHOW CHTYyallid B3aWMOJCHCTBHSA (KOHQIHUKT IICHHOCTEH,
MHTEPECOB, CPEICTB JOCTIDKCHUS IIENH, MOTCHIUAJOB, IPaBWI B3aHMMOJCHCTBHA): HX CYIIHOCTb, OTIMYHTECIBHBIC
MIPU3HAKH, 0COOEHHOCTH MPOSIBICHHUSI.
KoH(pnHUKTHOCTD M KOH(IMKTOYCTOWYMBOCTh TMYHOCTH B MEKJINYHOCTHBIX OTHOLICHUSX, (DAKTOPHI MX OIPEIEIISIOIINE.
Tumnel «TpYAHBIX JIOAEH», 0COOCHHOCTH pabOThl C HUMH. Y PEryJupoBaHie KOH(IMKTOB C y4aCTHEM «TPYIHBIX JIFOACH».
[TonsiTve o peanucTHYECKHX M HepealucTHueckux KoHpukrax. Ocrpora KoHpmkTa. OCHOBHBIE NMPUEMBI M HOPMBI
COLMAJIBFHOTO B3aUMOJICHCTBHS IPH KOH(DIMKTHON CUTYalnH.
Awnanuz koH(GuKTa. Poib 1 GyHKIMK aHanM3a KOHMIMKTHON CUTyalluu B paboTe ¢ KOH(IMKTOM. AJTOPUTM aHAJIM3a U
yperymupoBanus KoH(pHUKTa. OCOOEHHOCTH BOCHPHUATHS KOH(QJIMKTHOW CHTYaIlliH, €€ HCKaXCHHOCTh, OOBEKTHI
HCKaKCHUSI.
Omnpenernenne cyTa KOHQIUKTA: OCHOBHAS MPo0iieMa, MPUIHHA, COOBITHE-TIOBOI, TIPEIOT.
OmnpeneneHne y4acTHIKOB KOH(IUKTA. THITONIOTHS KOHQIUKTYIOMINX.
OmnpeneneHne MO3UIHIA, THTEPECOB U ONTACCHUH YIaCTHUKOB KOH(HKTa. OOHApyKEHHE CKPHITHIX HHTEPECOB H CTPaXOB.
@opmbl 3aBeprieHus KoH(ukTa. Mcxompl koH(muKTa. OCHOBHBIC NPUHLIUIBI pa3pelieHus KOH(IMKTOB. PakTops
YCIEITHOTO 3aBepIIeHHs KOH(INKTA.
KongnukrHoe nosenenue. [loHsaTue o crpaterun noBejeHus (B3auMoaelcTBUs) B KOH(IMKTEe. OCHOBHBIE CTpATEerHu, UX
oOImas ¥ OTIMYMTENIbHAS XapakTepucTuka. [lnmaHnupoBaHue npoecCUOHaIbHOM NIESTENbHOCTH, B LENSX MPOQHIaKTUKA
MIPOMU3BO/ICTBEHHBIX KOH(JINKTOB.
Crparerust KOHKYpEHIMH: 001as XapaKTepUCTHKa, (aKTOPBI, OTPEIEIISAIONIIE BHIOOD JaHHOM CTPAaTeruy.
Crparernst yKJIOHEHHS: 00Iasi XapaKTepUCTHKA, (PaKTOPBI, OIPEIEIIAIOIINE BEIOOP JaHHOHM CTpaTern.
Crparerns mpucnocoOeHns: 00mas XapakTepUCTHKa, (PaKTOPHI, ONPEAEIAIONINE BEIOOP JaHHOH CTpaTeruy.
Crparernst KoMIpoMucca: o0mas XxapakTepuCTHKa, (PaKTOPbI, ONPEAEIAIONINe BEIOOP TaHHON CTPAaTETHH.
Crparernst cOTpyAHHYECTBA: 00IIast XapaKTEPHCTHKA, (PaKTOPHI, OTNPEAEIIIONINE BHIOOpP TaHHON CTPATETHH.
TakTnky TOBeNCHHS B KOH(DIMKTE: BHUIBI, OCOOCHHOCTH IposiBIeHUS. KakoBbl BO3MOXHBIE 3(P(EeKTsl U mocnencTBus
IpoQeCCHOHANBHOMN NESITENFHOCTH MOTYT BO3HUKHYTH IIPH KOH(IIUKTE.
[cuxonoruueckre OCHOBBI MPEAYNPEKACHHS KOH(IUKTOB.
OcoOeHHOCTH yperyaupoBaHus KOH(QIIMKTA C y4acTHEM TpeThel CTOpoHbl (MeauaTopa). [IpuHuunel Meananmu. OyHKmn
Meauatopa. OakTopsl, Biustomnre Ha 3Q()EKTUBHOCTD EATSILHOCTH TPEThEH CTOPOHBI B KOH(JIHUKTE.
ApbOutpaxk Kak MOJeNb paspelieHus KOH(IMKTHOW CHTyallM, €ro CHJIbHBIE CTOPOHBI M H3JICPXKKHU. JlesTenbHOCTh
apOuTpa 1Mo yperyaupoBaHuI0 KOH(MIMKTA, TAKTUKH €r0 B3aUMOJICHCTBHS ¢ onmoHeHTaMHu. [IpsiMble 1 KOCBEHHBIE METOJIbI
U TIPHEMBI pa3pelieHns: KOH(INKTa B apOUTpa>KHONH MOEITH.
IMocpenHNUECcTBO Kak MOJENb pa3penieHust KOH(IIMKTA, eT0 CHIIbHBIE CTOPOHBI M M3JIepKKU. [leperoBopHEIi mpornece Kak
(opma nocpenHrdecTBa. BUuapl€, pyHKINYM 1 CTPYKTypa EperoBopoB.
Crparernu BefeHUsI NEpPEroBOpPOB. TaKTHYECKHE NPHEMBbl Ha IEeperoBopax. IICHXOJIOrM4ecKHe YCIIOBHS YCIEIIHOCTH
TIepETOBOPOB.
Hcnonp3oBaHNe KOHCYJIBTATHBHBIX IIPUEMOB M METOAOB B pabore mocpenHuka. PediuexcuBHoe M HepeduieKCHBHOE
ciymanue. [IpremMsl pedieKCUBHOTO CITYIIaAHMS.
OcHOBHBIE CTauK Oece/bl TIOCPeIHIKA ¢ KOH(IIMKTYIOIEH cTopoHoi. MeTon cnpamuBanusi. Buasl Bonpocos B Oecerie.
Mertonuku 3a1aBaHus BOIIPOCOB.
OO11re OCHOBBI paOOTHI MOCPEAHUKA HA CTAJUU YCTAHOBIICHHS KOHTAKTA.
OO1ine 0CHOBBI PabOTHI TOCPEAHUKA Ha cTaiuu cOopa nH(OpMAaILMK U 0CO3HAHUS KEJIAaeMOro pe3yybTara.
OO1ine 0CHOBBI PabOTHI TOCPEAHUKA Ha CTaIUK Iiepedopa runoTe3 (BpIpaboTKa allbTEPHATHBHBIX MOAX00B U PEIICHHUH )
Hauano pabotsl nmocpenunka. becena ¢ mepBoii cTopoHOi KOH(DIMKTHON cUTyallMu: 3aJaddl, COAep’KaHne, 0COOCHHOCTH
MIPOBEJCHUSL.
Becena co BTOpOil CTOpOHOH KOH(MIMKTHOH CHUTyallMH: 3ajayd, CTOSIIUE Hpex IOCPETHHKOM, COJepXaHHe Oecelbl,
0COOEHHOCTH MPOBEICHUS.
AHanu3 pe3yipTaToB Oecelbl ¢ NEpBOW W BTOPOH CTOpoHaMM KOH(UIMKTa: 3a1add U copepxkanue. [loaroroBka k
TIeperoBopam.
OO1iMe OCHOBBI TEXHOJIOTHMH TPOBEJICHHS IeperoBopoB. Hauano mneperoBopoB: 3aja4yd, CoOJepKaHHue, OCOOCHHOCTH
TIOBEACHUA IMOCPEAHNKA, ICUXOJIOTHUICCKUE HIOAHCHI.
OcHOBHast 4aCTh MEPETOBOPOB: 334a4H, COJEPKAHNE, HIOAHCH 00cykaeHns npodiemsl. [Ipasuna 3¢ dexrnBHOTO BeneHN
neperoBopoB. OCOOCHHOCTH MOBEACHHMS TOCPETHUKA.
3aKIIIOUUTENbHBIN ATAIl IEPErOBOPOB: 3a/]a4H, CO/IEPIKAHUE, IPHHSATHE COTIAIICHHS.
Cewmetinbie KOHGIUKTHL. OCHOBHBIE IPUYUHBI UX BOSHUKHOBEHHUS, 0COOCHHOCTH MPOTEKAHMSI U Pa3peleHusl.
Kon¢nukrel B opranmsanusax (opraHn3alroHHble KOHGIUKTH). OCHOBHBIE NMPUYHMHBI X BO3HHUKHOBEHUS, OCOOCHHOCTH
MIPOTEKaHMs, OJXO0/bI K pa3pemennto. Oco6eHHOCTH paboThl B KOJIIEKTHBE.
OTHOHAMOHAIbHBIE KOH(INKTH. OCHOBHBIE IIPUYMHBI UX BOSHUKHOBEHUS, 0COOCHHOCTH NPOTEKAHUS M Pa3pELICHHS.
[Menarornyeckne KOHGIUKTEL. OCHOBHBIC IPUYMHBI X BOSHUKHOBEHUSI, 0COOCHHOCTH MPOTEKAHUS U pa3peIICHHUS.
Kongnukrsl B cepe pexkaMbl U cBsi3eil ¢ 001IECTBEHHOCTHIO.
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40.
41.

42.
43.

44.

[pwunas koHGIMKTOB. [IpaBHia conranbHOTO B3aNMOICHCTBHS U pabOTHI B KOMaH/IE.

Metonpl m3y4deHHs KOH(PIUKTOB. METOABI MPEAYyNPEXKACHUS W yPEeryTUpOBaHHUS KOH(UIMKTOB B TNpodeccHoHaIbHON
JeSITeTBHOCTH.

Teoprnn KOH(DINKTA, TIPUIUHBI 1 MEXAHU3MBI TPOTEKAHU KOH(IUKTA.

Juarsoctuka KOHGIUKTA. MeTOIbl YCTAHOBIICHHS | ITOIJCPKUBAHUS KOHTAKTOB, 00ECIICUNBAIOIINE YCIEITHYI0 paboTy B
KOJIJICKTHBE.

[Iporpamma n MepompusTusi 10 npoduiaakTuke KoH¢uukTa .COBpeMEHHBIE TEXHOJIOTHMH B3aUMOJCHCTBUS C HWiIEHAMH

O6IIICCTBa JJIA peIICHUS MMOCTABJICHHBIX 3a/1aY.

KpnTepml U IIIKAJIAa OLCHKHU YCTHOI'O O1Ipoca

Onenka Kpurepun

Otiau4HO OLICHKA «OTJIMYHOY», €CIIM CTYICHT 00JiafaeT ryOOKMMH M MPOYHBIMU 3HAHUSMHU NPOTPAMMHOIO
MaTepuanga;, Ipd OTBETE Ha BCE BONPOCH INPOJEMOHCTPUPOBAT  HCUEPIBIBAIOLICE,
TIOCJIEI0BATENILHOE W JIOTHYECKH CTPOHHOE W3JI0KEHHE; MPaBHIBHO C(HOPMYIUPOBAI HOHITUS U
3aKOHOMEPHOCTH TI0 BOIPOCAM; HCIIOJIB30Bal IMPUMEPHl U3 AONOJHHUTENBHOM JHTEpaTypsl U
MIPaKTHKH; CJIENIall BBIBOJ IO M3JIaracMOMy MaTepHaly;

XOpO].I.[O OI€HKa «XOopomioy», €CiInu CTYOCHT o6na;1aeT AOCTATOYHO IIOJIHBIM 3HAHUEM IMPOTrPaMMHOI0
Martepuajia;, €ro OTBET NPEACTABIIACT I'PAMOTHOC HU3JI0KCHHC yqe6H0r0 Martepuajia o CyuieCTBy,
OTCYTCTBYIOT CYIIECCTBCHHbIC HCTOYHOCTH B (I)OpMyJ'II/IPOBaHI/II/I HOHﬂTHﬁ; MMpaBUJIbHO MPUMCHCHBI
TCOPCTUYCCKUC IMOJIOKCHUA, IOATBCPIKACHHBIC IIPUMEPAMHU; CACIIAH BBIBOA; HO BOIIPOC OCBCIICH
NOJIHOCTBIO WM AOBOAUTCA OO0 JIOTMYCCKOI'O 3aBCPIICHUA IIPpU  HABOAANIUMX BOIIPOCAX
npenoaaBaTeiis,

YaoBiaersopurenbHO OLICHKA «Y/IOBJIETBOPUTEIBLHO», €CIIM CTYJCHT MMeeT OOIlue 3HaHHS OCHOBHOI'O Marepuana 0e3
YCBOGHUSI HEKOTOPBIX CYIIECTBEHHBIX MOJIOKEHHUH; (QOPMYJIMPYET OCHOBHBIE TIOHATHS C
HEKOTOpPOM HETOYHOCTBIO; 3aTPYAHSACTCS B IIPUBEICHUU IPUMEPOB, MOATBEPKAAOIIUX
TEOPETUYECKHUE MOJIOKEHHS; OTBET HA BOIPOC IIPENOAABATEN] HE IOJIHBIA WIM HE 3aBEPIUCH 0
KOHIIa;

Hey}.'[OBJ'leTBopHTeJ'I])HO OLICHKa «HCYIOBJIETBOPUTECIHLHO», €CJIIM CTYJACHT HC 3HACT 3HAYUTCIIbHYIO YaCTh IMPOTpaMMHOI0
Marepuajia; AOIMYCTUII CYHICCTBCHHBIC OIIMOKU B IpoHecce M3JIO0KCHUA; HE YMCECT BBIACIWTH
TJIaBHOC W CACJIaTb BbBIBOJA; MPHUBOAUT OIIMOOYHBIE OmpeAcC/ICHUs; HU OAHWH BOIIPOC HC
PACCMOTPCH A0 KOHIIA, HABOASAIINC BONPOCHI HC ITIOMOTI'atOT.

TunoBble 3aJaHus 151 IPOMEKYTOYHOM aTTecTallni

3.4. KoHTpobHBIE BONPOCHI K YCTHOMY onpocy Ha 1ugdepeHIHMPOBAHHOM 3a4eTe
. Kongmmkronorus kak Hayka, ee 00bEKT, IpeAMET U 3aJauH.
. Ucropus oreuecTBeHHON 1 3apyOeXHOH KOH(INKTOIOTHH.
. OCHOBHBIE HaNpaBIICHNS B pa3paboTKe TEOPHH KOH(IUKTA.
. CtpykTtypa coBpeMeHHOH KoH(MKTONIOoTHH. KoH]mKToM0THS B cucTeMe Hayk.
. KongunukT kak Tun Tpyassix curyanuid. CTpyKTypa ¥ THIIOJIOTHS KOH(PIUKTOB.
. [IpyurHBI BOBHUKHOBEHUS U AMHAMHKA KOH(IUKTOB.
. Meroznonoruyeckre 0CHOBBI KOH(IMKTOIOTHH KaK TEOPETHKO-TPUKIIATHOM AUCIHUIUINHBI.
. CucreMHBIH MTOAXO0/1 K M3y4eHHI0 KOH(IMKTOB. [IporpamMmma KOH(IMKTOIOTHUECKOTO HCCIIEIOBAHHS.
9. YHuBepcaibHas MOHATHIHASA cXeMa ONHUCaHMs KOH(IINKTA.
10. DkcneprMeHTaNbHBIE HCCIeIOBAaHU KOH(IINKTA B JIAOOPATOPHBIX M €CTECTBEHHBIX YCIOBHUSIX.
11. MeToap! KOH()IUKTOIOTHH.
12. O6m1ast XxapakTepHCTHKA BHYTPHIIMYHOCTHOTO KOH(IIUKTA. [10/1X0/BI K €r0 IIOHNMAaHUIo.
13. Tumonorust ¥ yciaoBUsI BO3HUKHOBEHHS BHYTPWJIMYHOCTHBIX KOH(IJIMKTOB. OCHOBHBIE NPHUEMbl XU HOPMBI COIMAIBEHOTO
B3aUMOICHCTBUS K KOH(OIMKTHON CUTYallUH.
14. IepexxuBanue Kak OCHOBAa BHYTPMJIMYHOCTHOTO KOH(uMKTA. [TocnecTBrs BHYTPUIMYHOCTHBIX KOH(IINKTOB.
15. IIpnanHBI BOSHUKHOBEHHS M OCOOCHHOCTH MPOTEKAHMUS MEXKIMYHOCTHBIX U MEKTPYIITOBBIX KOH(IHUKTOB.
16. IIpenynpexxaeHne u pa3penieHne BHyTPIIINIHOCTHRIX KOH(IUKTOB.
17. TlpenynpexxaeHne U pa3perieHne MEeXINIHOCTHBIH M MEXTPYNIOBHIX KOHGUMKTOB.[ImanupoBanue mpodeccnoHaaIbHON
NeSITeIbHOCTH, B LIEJAX NMPO(MIAKTHKH IPOU3BOJACTBEHHBIX KOH(IINKTOB.
18. ConmanbsHbIi KOHQIHUKT: TOHATHE, THIIOJIOTHS, STkl TeYeHUs, QyHKIHH. Teopruu conaibHOTr0 KOHGIINKTA.
19. Knaccudukanus u XapakTepHCTHKA CONMAIBHBIX KOH(MIMKTOB. [IpaBmia conuambHOTO B3aMMOJCHCTBUS M PabOTH B
KOMaHJI€.
20. OCHOBBI yIpaBJIeHNE COLNAIBHBIMU KOH(DIMKTAMH.
21. IIporno3upoBanue u npoduiaakTuka KOHGIMKTOB. [IpUHIMIBI COIMANBHON OTBETCTBEHHOCTH, 3(P(EKTHI U MOCIEICTBUSL
podeCcCHOHANBHOM eSITEIIbHOCTH.
22. OnruManbHbIE YNOPaBJIEHYECKHE PELIEHHs M KOMIIETEHTHas OLIGHKAa pe3ylIbTaTOB JAEATENIBHOCTH KaK YCIIOBHS
MIPEAYNPEXICHHUST KOHPIINKTOB.

OO DN bW~
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23. Db dexTuBHOCTS TpenynpexaeHus KoHGIUKTOB. CyOBeKTHBHbIE W OOBEKTHBHBIC NPEMATCTBUS IPEXYIPEIKICHHS
KOH(JTUKTOB.

24. TexHOIOTHS TIPEeXyNpeXAeHUs KOH(GIMKTOB. COBPEeMEHHBIE TEXHOJIOTWH B3aMMOACUCTBHUS C UYICHAMH OOMIecTBa IS
peLICHHS TOCTABJICHHBIX 3a1a4.

25. IlognepxaHue U pa3BUTHE COTPYIHUUECTBA B KOJUIEKTHBE (B rpymie). OcoOeHHOCTH pabOTH B KOJUICKTHBE.

26. IlonsaTue ynpaBieHus: KOHQIUKTOM. PerynupoBanne kKoHGIUKTAa. MeTOABI YCTAaHOBJICHUS U MOAICPKUBAHUS KOHTAKTOB,
obecrieunBaronie YCIEHy0 padoTy B KOJUIEKTHBE.

27. PazperieHre KOHQIUKTA: MOAEIH, CTHIH, METOABI. DOpMBI, NCXOBI ¥ KPUTEPHHU 3aBEPILCHUS KOH(IUKTOB.

28. YcnoBust U GpakTopbl KOHCTPYKTHBHOTO pa3pelieHnst KOHGINKTOB. CTpaTerust U cnoco0bl pa3pereHns: KOH(INKTOB.

29. YperynupoBaHue KOH(IMKTOB C y9aCTHEM TPEThbel CTOPOHBI. Meananusi.

30. ITeperoBopHBIi MpoLECC Kak Croco0 pa3pelieHust KOHPIUKTOB.

31. DTHKa W IPUHIMIIEI ICHXOJIOTHYECKOTO MOCpeHnYecTBa. MeTobl NMpeayNnpeKaeHUs] U YPeryJIupoBaHusi KOH(INKTOB B
npo(hecCHOHAILHON eI TEBHOCTH.

IpakTnueckue Keiic-3a1anus 1Js1 AU PepeHUMPOBAHHOIO 3a4eTa
CuryanuonHas 3anaya 1.
BBl kpuTHKyeTe OIHY CBOIO CIYXalllyl0, OHa pearnpyeT OYeHb 3MOLMOHAIBHO. BaM mpuxommtcs KaxIslid pas
CBEpTHIBAThH O€cey M HE JOBOAMTH Pa3roBOp JI0 KOHIA. BOT m celfuac, mocie Bammx 3aMeyaHuil — OHa pacIIaKaiacs.
Bompoc. Kak noBectu 10 Hee cBou cooOpaxeHus? HazoBure ocobeHHOCTH paboThl B MPOPEeCCHOHATEHOM KOJIJICKTHBE.
Vkaxure COBPEMECHHBIC TEXHOJIOTUN B3aHMO}1€I7[CTBPI§I C 4JICHaMH KOJIJICKTUBA IJIA PCIICHUA MMOCTaBJICHHOM 3aga4u.

CuryauunonHas 3agava 2.

IIpenogaBaTens He CKpBIBAJI CBOEH AaHTUIIATUU IO OTHOILICHHUIO K IOJBUKHOMY, HEYCUUUBOMY y4€HUKY. ['0BOpHUI IIpH Beex,
YTO «TEPIETh €ro He MOXKET». B OTBET ciibliiian Toxe camoe. Bo3HUK KOH(IIHKT.

Bompoc. KakoBa mnpuunHa MaHHOrO KOH(IHKTA? VYKaKHUTE COBPEMEHHBIC TEXHOJOTHH B3aMMOJCUCTBHUS C KIACCHBIM
KOJUIEKTHBOM JUIsl PEIICHUs MOCTaBIeHHOW 3a1aun. Kakue MoryT ObITh 3 dexThl 1 MOCIeACTBHS CBOCH MpodeccroHanbHOR
JeATSIbHOCTH yauTest?

CuryannonHnas 3agayva 3.

Muma, 8 ner, MaIPYMK XOPOIIMH, MOCIHYyIHBIM. Mama Obita paga. Ho BoT Mumma cTaim MOIPOCTKOM M NPEBPATHIICS B
HE3aBUCHMOTO, YIIPSIMOTO IpyOHsHA, BOIPEKU OXKHUIAHUSIM POAUTEINICH.

Bomnpoc. UTo [ODKHBI YYUTHIBATH POJAMTENH, 4TOOBI M30exkarTh kKoH(uuKTa? Kakue Moryr ObITh 3(h(eKThl M TOCIEACTBHS
CBOCH IIPO(ECCHOHANBHOM JCSITETBHOCTU YIUTENS?

Kakune MeTobI IpeynpekIeHns U YPeryJIMpoBaHus KOH(IMKTOB Bbl Obl PE/IJIOKWIN B JAHHON CUTYyaluu?

Curyannonnasi 3anaya 4.

YuutenpHuna 00BSICHHIA, YTO YYCHHUIIBI JOJDKHBI OYAyT 3a YETBEPTh BBIMOJHHUTH 3ajJaHHE. CUINTh JUBAHHYIO MOIYIIKY.
OnHolt yueHuIIe ITO 3a8/JaHNe He MOHPABUIIOCH, M OHA CKa3alia, YTO BBIIIOJIHATH €ro He Oy/IeT.

Bompoc. Kakasi ctparerusi moBeieHHsT YYUTEIbHUIBI B KOHGIIMKTe Haubojee MpuemieMa B JaHHON CHTyaluu. Y KaXHTe
COBPEMEHHBIE TEXHOJIOTHH B3aMMOJICUCTBHS C KIACCHBIM KOJUICKTHBOM JUIsl PELICHUs MOCTAaBIeHHON 3amaun. Kakue moryr
ObITh 3((EKTHI U MOCTISCTBUS CBOCH MPOPECCHOHATBHON IEATEIBHOCTH yIUTEIs?

CuryanmonHas 3agaya S.

[TpunomMHuTEe Kakyro-ITM0O CTPECCOBYIO CUTyalWio Ha cBoeil pabore. [IpoaHanusupyiiTe ee NPUYMHBL, & TaKXKe CHOCOOBI
BBIXO/Ia U3 Hee BceX y4acTHHKOB. CHOpMyImHpyHTe CBOM PEKOMEHIALUH 10 ONTUMAaJIbHOMY BBIXOJY M3 JAHHOW CHUTYallHH.
YKakuTe COBpEMEHHBIE TEXHOJIOTUN B3aUMOACHCTBHS ¢ 001eCTBOM (TPYMIOH | T.J.) JJIsl PEIIEHUS TOCTABICHHOH 3aa4u.

Curyannonnasi 3agaya 6.

[IpencraBpTe CUTyanuio, B KOTOPOH MY W JKE€HA PEIIaloT MpoOJieMy MPUOIMKAIONIETOCs OTIycKa. [IpryeM X MO3HIUU 110
3TOMY BOIIPOCY PACXOISTCS: MYX IpeUIaraeT ImoexaTh K POJACTBEHHHKAM B JICPEBHIO, a JKEHAa XOYET NMPOBECTH OTITYCK 32
rpanuned. Onpenennure, 9T0 MOKET OBITH OOIIET0 B WX MHTEpecaX. Pa3zpaboraiiTe BO3MOXKHBIC BapHAHTHI KOMIIPOMHUCCHOTO
pelIeHHs TPOOICMEI.

KakoBsI B 3TO# cuTyaIiiii MOTYT OBITH BApHAHTHI ACHMMETPHUYHOTO PEIICHUS ?

Kakwne MeToapl peaynpeskAeHNs U yperyIupoBaHusa KOH(IUKTOB BEI OBl TIPEAIOKIIIN B TAHHOM CUTyaIun?

Kpurepnu u mikajia oueHKH NPOMEKYTOYHOH arTecTauuy - 1M depeHPOBaHHbIN 3a4eT
HToroBas omeHKa onpenensercss Kak CpeaHsst apiu(mMeTndeckas OIEHOK, IMONyYeHHBIX B paMKaX TEKYIIETO0 KOHTPOJSA
YCIIEBAEMOCTH, OKPYTJICHHAs 10 JECATBIX.

Ouenka Kpurepun

OtanyHo OTIMYHO CTaBUTCS, €CIU OOYYAIONIUICS MOTYYHJI OIEHKH «OTIUYHO», 3a 80% u Oonee
CEMHHAPOB U NPAKTHYECKUX PabOT WM CpeiHee apupMETHIECKOE BCEX ITONYYCHHBIX B
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TEYEHUH TPUMECTPA OIEHOK PaBHO OT 4,5 W BhIIIE.

Xopomo XOpoIIo CTaBUTCA, €CIH 00YYAIOIMINHCS MOJTYYWII OLEHKH «OTIMYHO» M «XOpoIIoy, 3a 80%
u 0oJiee CEMHHAPOB W MPAKTHUECKUX paboT, cpeaHee apu(pMeTHIeckoe BCeX MOTYICHHBIX
B TCUCHHUH TPUMECTpa OIEHOK paBHO oT 4,0 1o 4,4.

YI0BI€TBOPUTETBHO OrmeHka yIOBIETBOPUTENBHO CTABUTCS, €CIM  OOydYaloIIWiics MOMyYWsI  OLCHKH

«yIIOBIETBOPHUTEIBEHOY, 3a 80% n Oosee CEMUHAPOB M MPAKTHYECKUX PabOT WIH cpeaHee
apu(METHIECKOe BCEX MOIYICHHBIX B TEUSHIH TPUMECTpa OIeHOK paBHO ot 3,0 1o 3.9.

HeypnosiaerBopurenbHo

HeynoBneTBOpUTENBEHO CTAaBUTCA, €CIIM CTYACHT TOMYYHI OLEHKH 3a MeHee deM 80%
CEMHUHApPOB M TNPAKTHIECKUX paboOT, cpeaHee apHUPMETHUECKOE BCEX IOIYYEHHBIX B
TEYEHUH TPUMECTPA OLIEHOK PaBHO 2,9 U HUXKE.
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JlonoiHeHMs1 ¥ H3MEHEeHHUs1 K pado4eil mporpaMme AU CHUILINHBI
«Kondimxronorus»
HanpasJieHHe noaAroroBku 42.03.01Pexnama u cBsi3u ¢ 001ECTBEHHOCTHIO

HANMPaBJEHHOCTH (Mpo¢uJib) nporpaMmel: Pexiama u cBA3M ¢ 00111eCTBEHHOCTHI0 B KOMMepPYecKoi
chepe

Ha 2020/2021, 2021/2022, 2022/23 yu.r.
Buecennbie m3menenust Ha 2023/2024 yqaeOHbBIN 1O

YTBEPXIAIO

SPTeKaH COMAILHO-TICMX0JIOMHYECKOT0 (paKynbTeTa
HO- \%°% /-

/

TYECKHH ) T.B. Iomrapesa

N L

Fotie N3MEHEHSL:

B pabouyto nporpammy BHOCSITCR
8.3. IIporpaMmMHoOe o0ecnieuyeHue

Microsoft Windows, Microsoft Office Professional Plus 2019, Google Chrome, fAunexc bpaysep, Anmexc
360, AHTHBHpPYC

8.4. IIpodeccuonanbHblie 6a3bl JTAHHBIX

Basza naHHBIX IICUXOJIOTOB, paboOTalOIIUX Ha TeppuTopun PO - http:// www.psychology-guide.ru

Basa JaHHBIX IICHXOJIOTMYECKUX METOMMK - https://hr-portal.ru/psy tools?ysclid=16yr3dpf27651016965

8.5. HudopmanuoHHbie CIPaBOYHbIE CUCTEMbI

1C: bubnmnoreka - https://www.sksi.ru/environment/eor/library/

Cnpasouno-nipaBoBas cuctema «KoncympranTtlImrocy - http://www.consultant.ru/

Touckoswie cucmemsi

[louckoBas cucrema Google - https://www.yandex.ru/
ITonckoBag cucrema Yandex- https:/www.rambler.ru/
ITonckoBag cucrema Yahoo - https://www.yahoo.com/

Pabouas nporpamma nepecMoTpeHa U peKOMEHJ0BaHa Ha 3aceIaHnu Kadeapsl COUaTbHO-TyMaHUTaPHBIX
JucuuIuivH ot «19» mas 2023 r. npotokon Ne 9

3aB. Kaenpoi=. %f~—j£r'3.—€MHpHOBa

Pabouas nporpamma nepecMoTpeHa u o1o0peHa Ha 3acejannu yaeOHo-Meroauyeckoil komucceuu CIID «19» mas
2023 r. nporokon Ne 9 —/—

IMpencenarens YMK LA T.B. Tlomrrapesa
COI''TACOBAHO:
3aB. BIyCKaromel Kadeapoii ColnanibHO-TyMaHUTAPHBIX HAYK é§4 j“"E%.’G\/H/IpHOBa

«19» mas 2023 r. nporokon Ne 9
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